International Journal of Turkish Educational Studies,
2023, 11 (20), 202-253
https://doi.org/10.46778/goputeb.1210734

F Y
A Y

ISSN: 2148-2314

A Suggestion for Combating Digital Addiction: An Interdisciplinary

Collaborative Intervention Model (CoDAIM)*

Betiil Aydin? ® Stileyman Sadi Serefroglub ®

a Research Assistant, Eskisehir Osmangazi University, Eskigehir, Tiirkiye, betulaydinlive@gmail.com

b Prof. Dr., Hacettepe University, Ankara, Tiirkiye, sadi.seferoglu@gmail.com

ABSTRACT

Digital addiction is a type of addiction that is showing itself with increasing
momentum, particularly among teenagers and university students, compared to
previous generations. Digital addiction (DA) is considered a problem that threatens
individuals' life quality, physiological, psychological health and academic life. There
are known and still unexplored psycho-social causes of this phenomenon. Individuals
can encounter wide variety of risk and threat factors when they are intensely
interacting with digital technologies. Similarly, some individuals can exhibit
problematic behaviors in these environments. In this context, there are various
proposed solutions with proven effectiveness in the literature for addressing digital
addiction. In this study, a comprehensive literature review was conducted focusing
on these proposed solutions and concluded that a holistic and collaborative approach
is needed. Considering this need, semi-structured interviews were conducted with 12
experts from five different areas who have conducted academic research (psychiatry,
clinical psychology, psychological counseling and guidance, instructional design, and
digital security) on the roles and responsibilities of stakeholders in the digital
addiction intervention model. As a result of the study, an interdisciplinary
collaborative model against digital addiction was proposed. The model also includes
suggestions for stakeholders and arguments. As a result of this study, a new
perspective was brought to the digital addiction intervention process and proposals
for intervention stages were developed.
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Introduction

With the accessibility of online communication tools to younger age groups, the amount of time
spent in digital environments has increased and a new problem of managing this time has arisen.
Given the habit-forming nature of digital technologies and their potential for misuse, digital
addiction (DA) can be considered a risky type of addiction and further research is needed. It is of
great importance to examine the effects of digital technologies that have penetrated our home, work
and education lives on individuals (Young, 2017).

Considering the rapidly changing nature of digital technologies, it can be said that the digital
addiction phenomenon and its dimensions need to be redefined with these developments. However,
the inconsistent conceptualization of digital addiction and methodological weaknesses, which are
also observed in the international literature, there are deficiencies in defining and justifying this
phenomenon in a clear and detailed manner. However, looking at the trend in digital addiction by
years, it is stated that there has been a global increase in the last two decades (Allcott et al., 2022;
Meng et al., 2022). Also, the trend regarding digital addiction has gained increasing momentum with
the COVID-19 pandemic.

The increase in the number of individuals seeking professional help regarding digital addiction in
recent years also reveals the necessity of improving the measures taken against digital addiction. In
this context, it is very important that the subject has conceptual clarity in terms of definition,
diagnostic criteria and solution proposals of digital addiction (Cemiloglu et al., 2022). Concepts for
the digital world must be constantly updated and critically discussed again due to the rapidly
consumed nature of technology. In this context, it can be said that there is a need for new research
on how to deal with possible risks, considering the many advantages of digital technologies as well
as the dangers arising from misuse.

Considering the explanations above, first of all, the phenomenon of DA is explained in this section.
In this context, the definition, scope, dimensions, psychological, physiological and social
consequences of digital addiction are discussed. In this process, the factors causing digital addiction
and different solution proposals in the literature were examined by focusing. Then, the purpose of
the research was revealed and the research questions determined in line with this purpose were
presented.

Digital Addiction: Scope and Definitions

Addiction is a phenomenon that covers the concepts of brain reward, motivation and consciousness
in general. Definitions in the literature on digital addiction (DA) define DA as addiction resulting
from excessive use of digital media, digital devices or platforms (Khang et al., 2013). Digital
addiction is also expressed as a type of addiction caused by excessive or problematic use of digital
technologies in general. Some researchers also state that the term digital addiction includes the terms
technology addiction, internet addiction, and computer addiction (Singh et al., 2019). Cham et al.,
(2018) suggest using the term "Digital Addiction" as a label to describe the compulsive and excessive
use of digital devices. It is emphasized that this concept is not designed as a clinical term and is used
to describe various behaviors. DA can also be described as a behavioral addiction that includes
human-machine interaction and is not chemical (Cerniglia et al., 2017). However, neuroimaging
studies on internet addicted individuals show similar hyper arousal in brain regions such as the
nucleus accumbens and orbitofrontal cortex in both substance addicts and internet addicts (Brand
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et al., 2014). On the other hand, it is observed that literature on digital addiction frequently focuses

on studies of internet addiction. However, these concepts are inclusive of each other. Because
devices that can access the internet are also included in the scope of digital technologies. It can also
be said that online connectivity is not a prerequisite for digital addiction because individuals can
excessively use digital devices even when they are not actively connected to the internet (Almourad
et al., 2020).

In this study, the term "digital addiction" is preferred instead of frequently encountered and

non

common argumentative concepts such as "internet addiction," "problematic internet use," and
"technology addiction." However, other concepts that express addiction to various digital
technologies are also included in the literature in order to examine the concept in detail. In the
related literature, there are different opinions and reasons for defining internet addiction. Generally,
internet addiction is described as an inability to control excessive desire to use the internet,
accompanied by problems with time management related to the internet, emergence of discomfort,
agitation, and restlessness due to a sense of deprivation when there is no access to the internet, and

disruptions in the individual's family, work, and social life (Young, 2004).

However, this concept has brought discussions among participants and academics. While some
argue that the term "addiction" should be specifically related to pathological cases such as substance
use, it has been seen that it now also encompasses behavioral disorders such as game addiction and
TV addiction. Considering that definitions based only on substance abuse or pathological gambling
are insufficient to represent problematic internet users, and the label of "internet addiction" lacks
scientific evidence to prove the existence of real addiction, the concept of "problematic internet use"
was preferred (Shapira et al., 2000). In the literature, the concept of “problematic internet use” is
defined as the situation in which individuals encounter various difficulties related to their
psychological, social, academic and professional lives caused by excessive internet use (Beard &
Wolf, 2001). It is possible to come across different uses of this concept, which is generally used as
"internet addiction" or "problematic internet use" in the literature. Giinti¢ (2009) included different
terminologies corresponding to the concept of "internet addiction" with similar aspects within the
scope of his thesis study. The terms within the scope of this study and the imprint information of
their author are presented in Table 1.

Table 1

Distribution of Different Uses Related to the Concept of Internet Addiction by Years

Use in International Literature Researchers
Internet Addiction Goldberg, 1996
Pathological Internet Use Davis, 2001; Young, 2004
Problematic Internet Use Caplan, 2002; Kaltiala-Heino et al.., 2004
Internet Addiction Disorder Gonzalez, 2002; Kiralla, 2005
Excessive Internet Use Yang et al.., 2005
Cyberaddiction Vaugeois, 2006
Internet Dependency Tvedt, 2007
Digital Addiction Khang, Kim & Kim, 2013

Note: Different Uses Related to the Concept of “Internet Addiction” (Giiniig, 2009).

According to the data presented in Table 1, researchers generally show a trend towards using the
terms "problematic" and "pathological” instead of the term "addiction" (Giintii¢, 2009). In fact, all
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these terms can be expressed with the term “problematic internet use” due to their similar purposes
and characteristics (Beard & Wolf, 2001). As a result, Giinii¢ (2009) emphasizes that all these concepts
express undesirable situations that may arise especially as a result of excessive and problematic use
of technology. On the other hand, after this concept, which became widespread in 2007, it is seen
that the term digital addiction came to the fore in 2013 (Khang et al., 2013).

Differentiating definitions of addiction developed for digital technologies are observed in the
literature. This concept is not intended as a clinical term. However, within the scope of this study,
the term "Digital Addiction (DA)" was preferred to advance knowledge over a concept with high
content validity. Considering the increasing diversity of digital environments and new
developments today, it is expected that the needs for the use of the DA concept will also change. In
this context, it is argued that DA phenomenon contains common patterns, features, symptoms, and
outputs for different technologies and this terminology should be made into a checklist (Cham et al.,
2018).

Digital addiction is a relatively new and frequently discussed concept. As a matter of fact, regarding
this concept, there are differences of opinion between psychology and psychiatry experts about
whether the person is really an addict and the criteria for healthy use of digital devices. The concept
of problematic internet use shows itself as online risky behavior and problematic use of digital
technologies, while the concept of digital addiction is presented as an occurrence that can be
classified using various psychological scales (Kesici & Tung, 2018). In this context, Cham et al. (2018)
explained the concept of DA with dimensions in their research and presented the indicators of DA
(See Figure 1).

Figure 1

Dimensions of Digital Addiction

Indicators

oo |
Addiction

Behavioral Features

Negative Life Experiences

Looking at Figure 1, it is seen that only the usage time of a digital device or the time spent in digital
environments is not an exact measure of addiction. Similarly, the frequency of use may vary
according to the profession or purpose of the individual. However, if the person checks the devices
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very often throughout the day, this may be a clue to digital addiction. Using the digital device at

times outside of the usual and current sleep patterns, waking up to check the device or being late to
do so can be a sign of addiction. Since these indicators will change according to the individual's sleep
patterns, the above indicators may not be reliable for the detection of addiction. Linking addiction
to hours spent with digital devices with such an assessment could simplify the multifaceted nature
of this phenomenon. Because even if the person does not show excessive use patterns, he can be
addicted to digital. In the literature, different conceptualizations are used to characterize DA. For
example, some studies are based on behavioral addiction symptoms such as time spent with the
device and excessive attachment to the device, and symptoms such as mood changes and excessive
preoccupation, which are among the general criteria (Cham et al., 2018). In the explanations for the
harmful consequences of addiction, it is seen that the harmful consequences arising from the
addiction relationship, such as negative examples in social and working life, are included
(Almourad et al., 2020). In the next stage of the research, negative life experiences, which are possible
consequences of this addiction, are included in order to comprehensive understanding of DA.

Possible Psychological Consequences of Digital Addiction

The possible psychological consequences and causes of this addiction are very important for a better
understanding of the nature of DA. As with other types of addiction, individuals with digital
addiction can use their digital devices to relieve mood swings, stress or boredom. The psychological
symptoms of DA can be listed as shown in Figure 2 (Cham et al., 2019).

Figure 2
Possible Psychological Consequences of Digital Addiction

Possible Psychological Consequences
of Digital Addiction

Fomo Deprivation Tolerance Recurrence

The possible psychological indicators of digital addiction in Figure 2 can also be summarized as
follows:

e Fomo; digital addicts may develop a fear of being left out of social activities and possible
interactions with friends, known as FOMO (Fear of Missing Out).

e Deprivation; if addicted individuals do not have access to their digital devices for a period
of time, they may experience withdrawal symptoms, which can include feelings associated
with anxiety.

e Tolerance; digitally addicted individuals may increase their use of digital devices and social
media to achieve the former satisfaction known as tolerance.

e Recurrence; the situation in which addiction symptoms reappear with pre-existing remnants
when digitally addicted individuals stay away from digital technologies (Tastepe, 2019).
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Digital addicts may show depressive symptoms by feeling anxiety and sadness when they stay away
from the devices they are connected to (Lee et al., 2008). Depression can be both a cause and a
consequence of digital addiction. As a matter of fact, it is stated in the related literature that
individuals with internet addiction tend to have more depression than non-addicted individuals
(Kim et al., 2006). In addition, in a comprehensive longitudinal study examining the effects of
internet addiction on social participation and psychological well-being, it was revealed that
problematic internet use might result in decreased psychological well-being (Kraut et al., 1998;
Ozden & Icellioglu, 2014). Kuss (2013) states that internet addiction is a potential mental health
problem, in other words, it poses a potential for various mental health problems. Internet addicts,
when they are not online, feel a sense of deprivation and withdrawal with sentences such as "I can't
do without the Internet" or "I need the Internet"” (Young, 2004). Moreover, these problems may recur
at different times in the life of the individual with their old remains (Tastepe, 2019). In this context,
it is emphasized that DA should be considered as a contemporary and different problem in the
current study.

Possible Physiological Consequences of Digital Addiction

The uncontrollable use of digital technologies has some risks and negative effects on the brain
development process of the individual (Baciu, 2020). Due to the specific neurodevelopmental
processes that differ especially at young ages, DA poses a significant risk for mental health. This
situation may cause some negative consequences that affect the daily life of the individual (Cerniglia
et al., 2016).

Digital addicts can gain unhealthy weight for indirect reasons such as insomnia and inactivity. As a
result, individuals may experience eating and drinking disorders and appetite problems (Young,
1999). Similarly, it is emphasized in various studies that it has serious consequences such as sleep
problems caused by DA and eating disorders due to skipping meals (Baciu, 2020; Dresp-Langley &
Hutt, 2022; Lane et al., 2021). According to Cham et al. (2018), According to Cham et al. (2018),
excessive or uncontrolled use of digital technologies may cause individuals to skip meals or to
overeat at the device. This may lead to some physiological health problems. The physiological
consequences of digital addiction included in the literature are presented in Figure 3.

Figure 3
Possible Physiological Consequences of Digital Addiction

Possible Physiological Consequences
of Digital Addiction

Sleep disorder Nutrition, appetite Physical posture Eye health
problems problems problems problems

Similar to the indicators presented in Figure 3, Celebioglu et al. (2020) examined the relationship
between the total score average of the participants' "internet addiction" and the total score of the
"sleep quality index". In this study, it was revealed that there is a statistically significant and positive
relationship between poor sleep quality and internet addiction scores. In addition, it can be seen that
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individuals with internet addiction face various health problems by gaining weight as a result of

being inactive in front of the screen for a long time (Griffiths, 2000; Young, 1999).
Behavioral Consequences and Negative Life Experiences of Digital Addiction

One of the important dimensions in conceptualizing the phenomenon of digital addiction is
behavioral consequences. This type of addiction can be characterized by a range of behaviors. For
example, the individual may feel the need to constantly check their digital devices and may show
obsessive behaviors and withdrawal symptoms related to these devices. These out-of-control
behaviors can lead to overuse. Over time, the individual may have difficulties in controlling these
behaviors because they cannot resist this urge. This may cause the individual to feel incapable of
managing individual device use and to develop a sense of loss of control. The feeling of loss of
control can lead to impulsivity with impulsive and reckless behaviors (Chemnad et al., 2022).
Similarly, in some studies, it was found that internet addiction on university students decreased in
academic performance; negative consequences such as health problems and social relationship
problems are included (Chou et al., 2005; Mo et al., 2020; Xeng et al., 2019).

There is some important evidence in the literature that DA is associated with various psycho-social
negativities. Some studies show that internet addiction can have negative consequences on
university students such as academic problems, health problems, and problems in social
relationships (Chou et al., 2005; Mo et al., 2020; Peng et al., 2019; Xue et al., 2018). Compared to
previous generations, it is seen that many students today devote more of their time to distractions
rather than academic studies, although they have academic responsibilities (Arum & Roska, 2011;
Houston, 2019). As a result, it can be said that a high level of technology addiction may hinder the
intended learning outcomes (Young, 1998).

Figure 4

Behavioral Consequences and Adverse Life Experiences of Digital Addiction

Possible Negative Life Experiences Associated
with Digital Addiction

Social communication Private/Family life Academic life

problems problems problems Work life problems

Mistakes to be made in the process of using digital technology, especially in education, business life
and social life, may cause individuals to face various problems. Examining the consequences of
Internet addiction on self-esteem and academic achievement, Mo et al. (2020), as a result of their
study, emphasized that internet addiction has an indirect negative effect on academic expectations
by reducing self-esteem. DA can cause negative consequences not only in academic and social life,
but also in business life. As a result of excessive time spent with withdrawal symptoms, professional
life problems such as missing the deadline for the delivery/completion of a job/task have been
observed in the individual (Cham et al., 2018). Looking at previous studies, it is seen that digital
addicts have similarly experienced family and professional problems due to excessive internet use.
These include some physical complaints such as insomnia and fatigue. It is also emphasized that
addicted students experience serious academic problems. In fact, according to the data obtained, it
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is seen that internet addiction can result in expulsion from universities and low grades (Young,
1998).

The Importance of Stakeholder Collaboration in Combating Digital Addiction

Within the scope of this research, studies focusing on the experiences of cooperation between
stakeholders in an interdisciplinary environment while combating digital addiction were examined.
In this context, when the literature is examined, it is seen that parents, social environment,
educational institution and specialist therapist stakeholders play an important role in combating
digital addiction (Cemiloglu et al., 2022; Chung et al., 2019; Garcia et al., 2022; Lee et al., 2022). In
addition to the roles of stakeholders, the success factors of collaborative experiences were also taken
into account in the literature review. Researchers, who emphasized the importance of
interdisciplinary communication and cooperation in various studies on addiction, discussed the
factors that determine the success of the collaboration environment. These factors are listed as “1-
Interpersonal and Group Relations, 2-Organizational Supports and 3-Challenges/Sources of
Conflict” (Mitchell et al., 2009; Liberman, 2000). These studies also recommend the process of coming
together as an interdisciplinary team or group for successful cooperation, the continuous
development of effective problem solving and conflict management skills. This section also includes
the factors that need to be considered in the design process of cooperative activities prepared for the
stakeholders of the model while developing CoDAIM.

Elements such as relations between stakeholders, trust and cooperation efforts, and the support
provided are important elements of a successful cooperation model (Smith & Mogro-Wilson, 2007).
Similarly, in a different study investigating the factors that facilitate or hinder cooperation in the
process of combating addiction, the importance of examining interdisciplinary cooperation in
regional policy contexts such as the approach to reducing the harms caused by addiction is
emphasized. The participants of this study also emphasize the importance of education and learning
experiences in different fields in order to increase communication and cooperation among
stakeholders. As a result of the study, the factors facilitating the cooperation between the
stakeholders were revealed. These elements are “intersecting influencing factors; common
principles, processes and protocols; results shared with the program and practice”. In this process,
various opportunities to develop cooperation were included. These opportunities were identified
as: “stakeholders get to know each other; mutual agreements, exchange of information; definition of
leadership” (Drabble & Poole, 2011).

In addition to the factors that facilitate cooperative intervention, it is necessary to address the factors
that make these processes more difficult. Particularly, at the beginning of these elements are the
connection and communication problems between the stakeholders. In this context, the use of
assistive technologies that allow stakeholders to communicate simultaneously can be encouraged.
Another situation that hinders cooperation is that there are differences between the principles put
forward and daily practices. It is important in this respect that these common principles are adopted
by all stakeholders. In addition, disruptions in information flow due to privacy issues can be
considered as another important factor that needs to be discussed (Drabble & Poole, 2011).

Similar to these findings, collaborative team work is also recommended in the literature to improve
the quality and results of intervention studies to combat addiction (Osilla et al., 2022). Tackling
addiction can help make collaborative intervention more acceptable and feasible (Brackett et al.,
2022). In addition to cooperation, while developing solution proposals, the relevant literature was
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taken as a basis and it was stated that solution proposals were generally grouped under four types.

These intervention types were determined as “psycho-social, software-based, integrated and drug
therapy”, respectively. Integrated models using different intervention types are also suggested
within the scope of the research (Cemiloglu et al., 2022). However, it can be said that it is important
to plan the process holistically in order to achieve positive results in all types of interventions.

Experts consulted within the scope of this research state that stakeholders have the potential to
complete each other's deficiencies and therefore they should act in interaction. In addition, it is
emphasized that cooperation is important in terms of carrying out the intervention process in a
healthy way. In addition, the intervention approaches adopted in the process should be updated
with mutual interaction among the stakeholders throughout the cyclical process. In the age we live
in, the fact that neither the family nor the school alone can be sufficient for the success of the student
is now more clearly accepted. In this respect, positive results can be observed in the social and
cognitive development of the individual when an effective cooperation is carried out between
stakeholders such as parents, adolescents and school administration. One of these positive results
will be that children and young people see digital technologies as a development tool and use them
consciously.

The Importance of the Study

Various inconsistencies are observed regarding the conceptualization of the DA phenomenon,
which manifests itself with the spread of digital technologies. The concept of digital addiction,
developed in relation to different digital technologies such as the Internet, digital games, smart
phones, has distinctive aspects as well as common aspects. Therefore, it may be the right approach
to combine and discuss these concepts under a common roof concept. However, this unifying effort
requires a good literature review and expert opinions in the background. For example, Almourad et
al. (2020) reviewed the existing conceptualizations of DA in their literature review study and
determined the common features of this phenomenon. Themes focusing on the harms caused by DA
and user behaviors related to DA were identified in the study. As a result of the study, it was
concluded that the definition of the concept was not limited to a specific area of use or device.
Common and fundamental features were found in the different conceptualizations of DA in the
literature. On the other hand, some characteristics of addiction were recorded as being unique.
Furthermore, various inconsistencies in the definitions were observed in the literature. As a result,
it can be said that there is a need for clearer and common definitions of the phenomenon of DA
(Almourad et al., 2020).

Purpose

The aim of this study is to develop a collaborative and interdisciplinary intervention model aimed
at combating DA by focusing on solution proposals developed for DA through a literature review
and expert opinions. In the study, the roles and responsibilities of the stakeholders of the
interdisciplinary collaborative model that approaches the phenomenon of DA holistically are
defined. For this purpose, answers to the following research questions were sought:

1. Who are the stakeholders of the interdisciplinary collaborative intervention model?

2. What are the roles and responsibilities of parents in the process of combating digital
addiction in adolescence?
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3. What are the roles and responsibilities of school personnel in the process of combating digital
addiction in adolescence?

4. What are the roles and responsibilities of expert therapists in the process of combating digital
addiction in adolescence?

5. What are the roles and responsibilities of educational institutions in the process of combating
digital addiction in adolescence?

Method

In this study, the literature was reviewed in order to propose a multidisciplinary intervention model
that could be used against digital addiction. Additionally, semi-structured interviews were
conducted with 12 experts who work in 5 different fields. The interviews were carried out within
the framework of the "Expert Opinion Form" prepared by the researchers. The data obtained from
these interviews was analyzed using the content analysis method, a qualitative research method that
can be used to identify specific characteristics of messages obtained for a specific purpose and make
inferences systematically and objectively (Holsti, 1969; Krippendorff, 2018). As a result of the content
analysis, the roles and responsibilities of the stakeholders in the multidisciplinary collaborative
intervention model were identified. During the analysis process, the responses to the Expert Opinion
Forms were read by two researchers in different environments. Both researchers recorded the roles
and responsibilities of the stakeholders based on the expert opinions. Then, the researchers
discussed the roles and responsibilities of the stakeholders together to minimize the possibility of
misinterpretation by a single researcher (Graneheim & Lundman, 2004). After this process, the
proposals developed were presented to the expert team for their opinions and necessary
adjustments were made based on the suggestions of the experts. For example, experts in the field of
psychology and problematic internet use suggested adding "talking about technology" and
"avoiding excessive restriction" behaviors to the responsibilities section for the role of parents. Based
on these opinions from the experts, the developed model was revised visually (See Figure 5).

Study Group

Within the scope of this research, 12 experts were interviewed from 5 different fields. These experts
work in a total of 5 different fields including psychology, psychiatry, psychological counseling and
guidance (PCG), instructional design and problematic internet use. The selection of the experts who
participated in the research was based on their research fields and the studies they conducted. The
other details about the experts participating in the study are as follows:

e 2 clinical psychologists working in the field of digital addiction and providing active
counseling to adolescents;

e 2 DPsychological Counseling and Guidance (PCG) experts working at the middle school level;
e 2 Psychology Department, Doctorate Academics;

e 2 Psychiatrist Doctors working in the field of addiction;
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e 4 academicians (2 Professors, 1 Associate Professor, 1 Doctor) conducting various research

in the areas of problematic internet use, online risks, internet addiction and instructional
design.

In the process of selecting the experts who participated in the study, emphasis was placed on the
fact that the relevant expert had research in the field of digital addiction. During the first stage of
the expert interview process, information was provided about the purpose of the study and the
interview questions. Then, with the 12 experts who voluntarily agreed to participate in the study,
structured interviews were conducted using a semi-structured form. In scientific studies, expert
opinions can be sought to obtain strong opinions towards solving a research problem (Biiyiikoztiirk
et al., 2008; Turoff & Hiltz, 1996).

Data Collection

In this study, first of all, the relevant literature was reviewed. In addition, a data collection tool,
called “Semi-structured Expert Opinion Form” which was developed by the researchers was used.
Ethics committee approval of this research was received from Hacettepe University Senate Ethics
Committee with the date 27.10.2022 and issue no: E-76942594-900-00002485797.

Literature Review

In this study, data were collected in two steps. First of all, a literature review was carried out in order
to establish the theoretical structure of the study. Web of Science was used for literature review. In
the first literature review conducted on this platform, "digital addiction", "internet addiction",

non

"technology addiction", "technology addiction", ["intervention model & addiction"], "coping with
addiction", "coping with addiction", [“combating addiction” & “collaboration”] keywords are used.
At this stage of the literature review, a total of 112 studies were identified. Among these studies,
studies focusing on combating chemical addictions such as alcohol and substance addiction were
eliminated and 64 studies remained. These studies include “the roles of parents, social environment
and educational institutions”; it has been examined by focusing on “use of assistive technologies in

the process of combating digital addiction” and “solution suggestions against digital addiction”.
Expert Opinion Form

In the second step of the data collection process, the "Expert Opinion Form" was used to determine
the opinions of the experts on the model. This form was prepared by the researchers in order to
determine the opinions of the experts on the intervention model. The relevant form consists of 3
parts in total. In the first part of the form, the experts were informed about the purpose of the study.
In the second part of the form, a voluntary participation consent form was included to confirm that
they voluntarily participated in the research. In the third part of the form, the predicted model is
given visually (See Figure 5). In addition, in this section, opinions of experts were asked with 9 open-
ended questions. These interview questions, which are included in the last part of the form and
developed by the researchers, were submitted to the opinion of 4 different experts. These experts
are 1 psychiatrist with the title of Associate Professor, 1 clinical psychologist, 1 expert in the field of
measurement and evaluation, and 1 Professor academic who conducts research in the field of digital
addiction. Various adjustments were made in the expert opinion form, taking into account the
feedback from 4 different experts. With the feedback received from the experts, the two question
structures were rearranged and the 9-questions took its final form.
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Analysis of Data

Interviews with experts were carried out by following the CoDAIM image (See Figure 5) and the
“Expert Opinion Form” frame containing 9 open-ended questions. The responses of the experts were
compiled in writing. Then, the related data were analyzed by content analysis method. Analyzes
were carried out in two consecutive processes. The first of these is the determination of expert
opinions on the stakeholders of the intervention model. At this stage, stakeholder suggestions were
presented to the experts and they were asked to answer the proposed stakeholder's suitability for
the model with 3 options. These options are presented as "Applicable", "Partially Appropriate" and
"Not Appropriate", respectively.

Then, the answers given to determine the roles and responsibilities of the experts in the intervention
process were examined. The analyzed responses were checked by two researchers. In the light of
these opinions, the proposed draft model was arranged. In this process, relevant theoretical and
experimental studies and expert opinions that led the researchers to the current model were
included. The related literature review was carried out by focusing on the detection of digital
addiction, prevention studies and solution suggestions.

Results

The findings were presented in a way to search for answers to the research questions determined
with the purpose of this study. In this context, before the intervention model was developed, the
stakeholders playing a role in the intervention process and the roles and responsibilities of these
stakeholders were determined as a result of expert opinions and literature review.

Stakeholders of the Interdisciplinary Collaborative Intervention Model

The first research question of this study is “Which stakeholders does the interdisciplinary
collaborative intervention model involve?”. In order to find an answer to this question, stakeholder
suggestions were presented through the expert opinions. Apart from these suggestions, experts
were also asked to add new stakeholder suggestions, if any. In addition, a literature review was
conducted on the effects of stakeholders such as family, school and social environment, which affect
the process of combating digital addiction, on addicted individuals in the process of identifying
stakeholders. As a result of all these, the stakeholders of the proposed Interdisciplinary
Collaborative Intervention Model are presented in Figure 5.
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Figure 5

Stakeholders of the Interdisciplinary Collaborative Intervention Model

Parents
Educational CoDAIM Social
Institutions Stakeholders Environment
Expert
Therapists

As seen in Figure 5, the stakeholders of the intervention model are listed as Parents, Social
Environment, Specialist Therapist and Educational Institutions. The “Assistive Technologies”
stakeholder, which was submitted to expert opinions, was not deemed appropriate by 5 experts and
was therefore removed from the stakeholder list. Experts who expressed their opinions on this
subject stated that it would be more appropriate to consider assistive technologies as an “auxiliary
element in the cooperation and communication process” rather than as a stakeholder. Considering
these feedbacks from the experts, the assistive technologies argument was evaluated as an auxiliary
element of the model.

Roles and Responsibilities of Parents in the Process of CoDAIM

The second research question of the study is “What are the roles and responsibilities of parents in
the process of combating DA in adolescence?”. In order to find an answer to this question, a
literature review and expert interviews were conducted. Studies on combating digital addiction
indicate that there is a strong relationship between low family adjustment and digital addiction
(Chung et al., 2019). Similarly, a three-year longitudinal study provided evidence that high-quality
parent communication is an effective tool in preventing internet addiction (van Den Eijnden et al.,
2010).

In this context, in the expert opinions on the role and responsibilities of the family as a stakeholder
in the process of combating digital addiction, it is also emphasized that the family is one of the most
important stakeholders in the model. The suggestion frequently made regarding the responsibilities
of the family stakeholder is that the parent should be a role model for the adolescent individual. The
relevant literature bases these discussions on theoretical foundations. For example, Bozkurt (2015)
emphasizes that people are not born prone to violence and that they learn these behaviors from their
family and social environment throughout their lives, referring to the social learning theory in his
thesis study, which examines the effect of the family on the addiction process. Accordingly, the

214



Betiil Aydin ¢ Siileyman Sadi Seferoglu

family is the first place where problematic behaviors and crime can be learned. For this reason, the
influence of media and communication tools such as cinema, television and newspapers on the
formation of crime lags behind the family. Similarly, studies conducted on adolescents show that
the majority of children under the age of two who are exposed to tablets or phones have similar
devices during adolescence (Fox & Duggan, 2013). As a matter of fact, one of the experts
participating in the research said:

Children with a parent profile who actively use smartphones may not be aware of their
excessive use of smartphones. Because the perception of normality in the family ecosystem is
a common perception shared with the child, he emphasized the role of parents in showing
exemplary behavior.

In addition, some comparisons between groups with and without internet addiction show that the
addicted group starts using the internet at an earlier age (Chung et al., 2019).

One of the theories on which the examined studies are based is the problematic behavior theory
(Jessor, 1987). According to this theory, parental behavior can affect adolescent behavior in various
ways. It has been observed that adolescents tend to adopt similar behavior patterns when parents
limit adolescents' access to the internet and continue to use the internet excessively (Liu et al., 2012).
As a matter of fact, there is a different study stating that parents' use of strict methods to prevent
internet use increases internet addiction (Li et al. 2014). In addition, conflicts between parents and
children are also one of the risk factors that cause unwanted behaviors in children (Streit et al., 2021).
In this respect, it is necessary to consider the mechanisms underlying addictive behavior and family
functioning while determining the factors that cause addiction symptoms. For example, in a study
examining excessive and problematic internet use and parental relations, the frequency of parents'
discussion about excessive internet use with their children was evaluated as a positive and
significant predictor of problematic and excessive internet use. These results reveal that it will not
be sufficient for psychological counseling programs to focus only on adolescents. In this process, it
is of critical importance that parents exhibit balanced digital habits and be positive role models
(Chamnad et al., 2022).

Experts participating in this research stated that the parents should have literacy regarding digital
technologies. According to experts, conscious use of technology by parents, digital literacy and
pedagogical knowledge are important in terms of addiction and struggle process. In this respect,
trainings for parents have been suggested during the struggle process. As a matter of fact, there are
clues in the literature that low parents' information technology (IT) competencies may cause children
to be exposed to social, legal and mental health threats in their online activities (Wasiniski &
Tomczyk, 2015). In this context, it is recommended that parents strengthen mutual trust with their
children during the struggle process. To build trust, parents can create a strategy of action that
includes the following elements:

1. Parents should focus on their children's behavior and reactions in online activities as well as
in the real world.

2. Parents and adolescents should be in constant dialogue about their digital experience and the
potential dangers of these platforms and ways to avoid them. This dialogue should not be
structured as just one-way advice from the parent; Adolescents should also be encouraged to
participate in the dialogue.
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3. There should be a set of agreements between parents and their children regulating the rules

for the use of digital technology. The rules of this agreement should be arranged in a way that
is accepted with respect by both stakeholders and can be changed when necessary.

4. It is also very important in this process that the scope and details of these rules defined
between parents and adolescents are well structured and clearly expressed.

5. It is important for parents to express their trust in their children. It may be functional for
children to express confidence that they will comply with safe use rules without the need for
constant control.

In family relationships where this environment of trust is provided, children can also trust that their
parents will respect their privacy (Wasinski & Tomczyk, 2015). They stated that there is no single
and best way to provide counseling. Parents with different life experiences and different
backgrounds need interventions tailored to their needs. Every parent has unique internal and
external stress factors and different needs that affect the addiction process. In the counseling process,
it is necessary to investigate the cultural and ethnic structure of the parents. However, experts
emphasize that he should accept the cooperation in this process and that the stakeholders should
treat the process with respect. In fact, the literature dealing with coping with addiction emphasizes
the importance of the dependent individual and family in the psychological support process.
(Juhnke & Hagedorn, 2013). In addition to these, discussions on the use of technology between
parents and adolescents need to be made more constructive and productive. Experts suggest that
the family should empathize with the addicted individual and be in an atmosphere of cooperation,
instead of displaying excessively protective or restrictive behaviors towards the addicted individual.

Experts also reported that when parents who are often busy with their smartphones want to
communicate with their children, they observe that their children reject this communication effort.
When the reason for this rejection behavior is questioned, it is evaluated that the children tend to
punish their parents, who are too busy with the smartphone, with the same behavior (by being busy
with smartphone). Considering this information and social learning theories, it is understood that
the importance of the responsibility of the parents to be a role model for their children cannot be
ignored. Parental attitudes, which are important in every field, gain even more importance in digital
addiction. Parents may face serious risks when they ignore their children's digital device use for a
long time. According to experts, the risks of digital addiction increase especially as a result of
negative learning experiences of adolescents in their social environment. In addition, with the effect
of neglect and being a negative role model, the user may turn to malicious use, and as a result, they
may encounter negative consequences such as cyber bullying, cyber victimization and academic
failure, which are among the risks of digital addiction. Experts expect parents to adopt a democratic
family attitude. However, experts stated that when it comes to digital technologies, parents do not
give their children equal rights with them and they cannot empathize with them enough about their
digital technology needs

Roles and Responsibilities of Social Environment and Peers in the Process of CoDAIM

The third research question of this study is “What are the roles and responsibilities of the social
environment/peers in the process of combating digital addiction in adolescence?”. In order to find
an answer to this question, a literature review and expert interviews were conducted. In this context,
social support from peers and society for the addicted individual has a critical importance in
combating addiction (Tracy et al., 2010). Peer context is a very important social process that shapes
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adolescent health behavior. It is thought that peer influences such as social emotional skills play an
important role in problematic internet use behaviors (Lee et al., 2022). For example, structural
equation model analyzes conducted within the scope of the study carried out with 833 adolescents
for one year showed that the deviant peer relationship fully mediated the relationship between
digital game addictions (Zhu et al., 2015). In the related study, the deviant peer relationship is
conceptualized as a close friend circle that encourages risky behaviors. Xu et al. (2012) state that
peers not only have a direct effect on digital addiction, but also have an indirect effect through peer
pressure. Peer pressure can encourage adolescents to develop digital addiction through imitation or
modeling from deviant peers. In this context, it is important to consider environmental forces such
as parents, social environment and schools at the same time to gain a comprehensive understanding
of the determinants of digital addiction of adolescents.

Participating experts emphasize the importance of the social environment in combating digital
addiction and recommend that adolescents have face-to-face conversations and conversations with
their peers about digital platforms. Similarly, in the literature, it is recommended that adolescents
talk face to face with their peers about digital technologies (Zounek et al., 2022). According to expert
opinions, in order for the addicted individual to get rid of addiction, they must first be willing to
change and the treatment process. In this process, the individual's willingness to change can be
encouraged with peer support. In this process, the parent and the specialist can cooperate with the
social environment of the addicted individual and carry out motivational studies. In addition,
according to experts, the social environment of the addicted individual should act in harmony with
the rules and strategies determined by the family and the expert. In environments where there is no
family or expert, the circle of friends acting against the rules may result in undesired problematic
internet use behaviors. Therefore, the compliance of the social environment with the common rules
determined by the family and the specialist therapist may facilitate the intervention. Indeed,
Hellfeldt et al. (2020) stated that the social support offered to the individual could be an effective
protective factor in reducing problematic internet use. Individuals may tend to take risks on digital
platforms, especially during adolescence. Participation in risky behaviors generally occurs with peer
encouragement in adolescents (Lederman & Stewart, 2005). In this context, it is important for parents
and psychologists to consider the dynamics of the adolescent's social environment during the
individual intervention process.

Roles and Responsibilities of Expert Therapists in the Process of CoODAIM

The fourth research question of this study is “What are the roles and responsibilities of expert
therapists in the process of combating digital addiction in adolescence?”. In order to find an answer
to this question, a literature review and expert interviews were conducted.

One of the important stakeholders in the process of combating digital addiction model is psychology
experts. Addiction is a pathological phenomenon that falls under the scope of psychology and affects
the academic and social life of students with its behavioral consequences. In this respect, expert
therapists are considered a very important stakeholder in the process of combating digital addiction.
Cognitive Behavioral Therapy (CBT) methods may have an impact on the addicted adolescent's
therapy process. In this respect, it is recommended that the specialist therapist have CBT
competence. As a matter of fact, within the scope of a study focusing on combating digital addiction,
87 studies were examined and it was emphasized that psycho-social therapy methods were adopted
in 52 of these studies (Cemiloglu et al., 2022). Similarly, in different current studies, awareness
trainings and therapy studies are recommended in the early stages of the intervention process. While
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various studies found in the literature show that cognitive-behavioral therapy (CBT) is successful in

the therapy of online video game addiction, it is stated that online psychological counseling and
motivational programs are effective intervention methods (Torres-Rodriguez et al., 2019). Experts
participating in this research made various suggestions about the role and responsibilities of the
expert therapist stakeholder of the intervention model. In this context, the factor that initiates the
addiction intervention is the psychological (feeling lonely, unhappiness, anxiety, etc.) reactions of
the addicted adolescent. The addiction process can lead to self-confidence problems and social
escape behaviors in individuals. Changing psychological variables cause the individual to show
mood changes in daily life. Measuring these reactions by the expert is important for the intervention
process. In this respect, it is important that experts use valid and reliable tests to determine the
emotional reactions of the addict during the process.

According to experts, the stakeholder who decides on the treatment process is the parents. The
specialist therapist stakeholder is responsible for initiating and managing the treatment process.
While defending these views, experts state that proficiency in the field of psychology is required in
order to determine the psychological factors underlying the behavioral reactions of the addicted
individual, to diagnose the problems and to carry out the intervention approaches carried out in
communication with the family. In fact, the competence to practice addiction treatment falls within
the scope of clinical psychology and psychiatry. According to experts, during the therapy phase of
the process of combating digital addiction, the expert is responsible for cooperating with
stakeholders, distributing and monitoring tasks. The critical point for the initial stage of this process
is that the specialist uses psychology tests with proven validity and reliability when deciding on the
therapy model to be applied. Experts participating in this research emphasized that cognitive
behavioral therapy methods can be used.

In the communication process that begins between the specialist therapist and the addicted
individual, it is also recommended that the addict be guided to know himself and to reveal his
empathy skills. In addition, various activities can be carried out to create an atmosphere of
cooperation and trust between the therapist and the addicted individual during the meeting process.
In this process, other stakeholders should be included in the activities carried out in cooperation.
For example, the addicted individual's family, school and social environment, and teachers should
also be included in the cooperation process when necessary. If necessary, group interviews and
therapies can be held with these stakeholders during the process. Because critical moves towards
stakeholders in the intervention process can significantly affect the process. On the other hand,
activities for emotion regulation strategies can be organized so that the therapist can manage the
addict's mental behavioral disorders due to anxiety and depression in this process.

Experts participating in this study emphasized that the age and developmental period of the
addicted individual should also be taken into account when deciding on intervention management.
Experts draw attention to the fact that the strategies to be implemented with individuals in
adolescence should differ according to the developmental period. Therefore, experts in the field of
psychology emphasized that while defining the responsibilities of the stakeholders, attention should
be paid to the information specific to the addicted individual and the strategies suitable for the
adolescence period. Similarly, in studies on addiction, it is pointed out that addicted adolescents
may have different emotional reactions than adults. In the related literature, it is emphasized that
psychotherapy or psycho-education programs should be organized by drawing attention to the
effect of risk taking and emotion regulation skills on problematic internet use (Odaci, 2015). Experts
recommend taking into account the behavioral patterns and characteristics of the generation to
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which the addicted individual belongs in the intervention processes. Therefore, when intervening
with the children of the Z generation, it should be approached by being aware that they have more
consumer behavior patterns compared to the X and Y generations and those they are born into the
digital world. This may require going beyond the training methods we are used to. According to
experts, education should aim to equip students with skills and reveal their potential and latent
powers. For this purpose, more applied behavior workshops can be recommended. Experts state
that it is important to include activities carried out in cooperation with parents, especially in these
workshops. Parents should be informed that expert therapists carry out training and information
activities for parents, and that deprivation behavior in these studies has a negative effect on digital
addiction. In this process, therapists should carry out collaborative activities with parents to be role
models for their children by first exhibiting conscious digital technology use behaviors by
themselves.

Roles and Responsibilities of Educational Institutions in the Process of CoDAIM

The last question that is tried to be answered within the scope of this research is “What are the roles
and responsibilities of educational institutions in the process of combating digital addiction in
adolescence?”. In order to find an answer to this question, a literature review and expert interviews
were conducted.

The roles and responsibilities of educational institutions, which are among the stakeholders of
CoDAIM, are presented in the light of expert opinions and literature review. Some of the experts
participating in the research emphasized that schools should have an effective Psychological
Counseling and Guidance (PCG) unit. Experts also draw attention to the importance of cooperation
between educational institutions in the intervention process. Observing and reporting the behavior
of the addicted individual at school can provide important clues for the expert therapist and family.

Most of the experts participating in this research emphasized that educational institutions should
communicate and cooperate with family and psychology experts. Because schools are important
institutions where children often spend time and socialize. In this context, the school administration
has responsibilities regarding the activities of the individuals during the time they spend in the
institution. According to experts, organizing outdoor activities and face-to-face conversation
activities in schools can contribute significantly to the intervention. In the expert opinions, it was
stated that especially teachers play an important role in providing the necessary information and
observations in the cooperation process. Similarly, experts drew attention to the importance of
providing trainings on “Conscious use of Digital Technologies”.

When the relevant literature is examined, it is observed that educational activities for DA have
increased in recent years. However, these trainings are limited in that students assume a passive role
and mostly only contain information about the digital risks and addiction (Garcia et al., 2022). In this
respect, the experts participating in the research emphasize that the trainings should focus on the
behaviors and solution strategies of the users as well as the knowledge level. Participating experts
emphasize the importance of digital competence skills that educators should have in this process
and the need to add content that will raise awareness of users. Experts also emphasized the
importance of including self-regulation and time management skills in education programs, noting
that students should have self-regulation skills in order to properly manage their own technology
use processes. Because self-regulation is seen as one of the important factors in preventing relapse
in the digital addiction process. Similar to expert opinions, Chen et al. (2021) stated in a longitudinal
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study that self-regulation skill contributes to the reduction of impulsive behaviors and prevents

relapse.

According to the experts participating in the research, it is very important for individuals to use
coping strategies in intervention. In this direction, it has been emphasized that digital addiction
coping strategies should be included in education programs.

In addition, experts emphasized that the level of digital literacy is a critical skill in preventing,
detecting and treating digital addiction. In this respect, trainings aimed at providing users with
digital literacy skills also have a very important place in the intervention process. As a matter of fact,
digital literacy knowledge and skills can enable individuals to realize their risky behaviors and
intervene before they turn into problematic internet usage patterns (Rahman & Marzouk, 2020).

Experts recommend taking into account the individual characteristics of the Z generation children
and cooperating with the guidance services unit for an effective classroom management in schools.
Thus, digital risks can be avoided. Creating an environment of trust in classes is one of the important
tasks of educational institutions. Because adolescent individuals can only share their feelings about
a problem in environments where they feel safe. PCG experts and teachers have a great impact on
the formation of this trust environment. After a safe environment is established, measurement and
evaluation tools should be applied to determine digital addiction and the results should be
evaluated, and an orientation appropriate to the self of the adolescent should be made in order to
gain conscious technology use skills.

Assistive Technologies in the Process of Combating Digital Addiction

The “Assistive Technologies” stakeholder in the model proposal submitted for expert opinions was
not deemed appropriate by the experts and was removed from the list of stakeholders. Experts who
expressed their opinions about this stakeholder stated that it would be more appropriate to consider
assistive technologies as an "auxiliary element that assists the cooperation and communication
process” rather than as a stakeholder. Considering these feedbacks from the experts, the assistive
technologies argument was evaluated as an auxiliary element in the operation of the model.

Avoiding digital technologies completely in the process of combating digital addiction is not a
realistic and practical solution. Experts participating in the research instead recommend the
conscious and balanced use of digital technologies. According to experts, it can facilitate the process
of coping with digital addiction by developing healthy boundaries regarding the use of digital
technologies. Experts participating in this research also expressed their views on the use of assistive
technologies by stakeholders collaborating while combating digital addiction. Accordingly, the first
of the related technologies is the software and tools used in the process of collecting the data required
to combat digital addiction. Similarly, auxiliary software is needed in the process of analyzing the
data collected from addicted individuals. Various applications can be used to create controlled
restrictions and freedoms in the fight against addiction. In addition, according to experts,
intermittent warning interventions offered during the digital addict's navigation on the digital
platform may also be functional. For example, the user is asked “Did you play a lot of games today?”
over the metric data of a digital game warnings may be presented. In the light of expert opinions
and related literature within the scope of this study, the following suggestions for the use of assistive
technologies in the implementation of the cooperative intervention model are presented:

220



Betiil Aydin ¢ Siileyman Sadi Seferoglu

The cooperation and communication opportunities offered to us by digital technologies are very
important in terms of ensuring an effective communication between the stakeholders of the
intervention model. According to experts, assistive technologies such as video call applications that
allow gestures and mimics to be observed can be used to provide simultaneous communication
between stakeholders in digital addiction intervention processes. In this respect, it is important to
employ assistive technologies for the effective operation of the cooperation process, which is at the
center of CoDAIM.

Interventions for addiction involve sensitive processes. In this respect, critical interventions may be
required at critical times when managing these processes. For example, digital technologies can be
used to note the sudden change of mood of the addicted individual in the home when observed by
the parent and share it with the expert. Similarly, one of the psychology experts who participated in
this study used the following statement about the use of auxiliary technologies: “Sudden mood
changes can be experienced in addicted individuals due to relapse. Wearable technologies can be
used to detect these sudden changes.” These expert-highlighted technologies can provide important
information specific to the addicted individual. This information can provide important clues in
determining the strategies that therapists and parents will use in the intervention process.

In recent years, it is seen that software-mediated measures used in the fight against digital addiction
have increased. These software packages generally focus on regulating the device usage time and
frequency (Cemiloglu et al.,, 2022). Software-mediated countermeasures that take advantage of
accessibility, digital monitoring and automatic real-time response, which are important advantages
of digital technologies in the struggle process, can help reduce digital overuse (Hiniker et al., 2016).
Real-time feedback can be helpful in reducing time spent on social media by enabling self-
monitoring, goal setting.

According to the experts participating in this research, the warning intervals of these software that
send warnings to the user and the language used in the warning texts are also important. For
example, soft and hard warning intervals can be customized to the needs of the user. In this context,
the software that sends alerts needs to make sense of the data in order to be customized according
to the addicted individual. Similarly, it may be beneficial to empathize with the user and adopt a
constructive language in warning texts. However, according to the results of a study found in the
literature, it has been observed that when the assistive software element against addiction is
removed, these people return to their old usage patterns (Kim et al., 2019).

In addition to these, some practices are suggested in the literature that can help the individual to
protect and focus his attention against the striking elements of the digital world (Williams & Kraft,
2012). In this context, according to a method called the strategy of getting rid of the hook, it can be
effective to deliberately make the action that the user wants to take difficult and to place deterrent
elements in the application. For example, an application called “Space” has been developed in order
to prevent the user from entering the application out of control. This application, which is used to
enable the user to self-regulate, delays the opening of the application for 10 seconds by interfering
with the application when the user wants to enter an application in the determined black list. The
application also asks the user to take two deep breaths during this 10-second period. According to
the study reports, the participants of the study reported that they often refused to login the
application during this waiting period (Ertemel & Aydin, 2018).
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Results, Discussion and Recommendations

Digital addiction is mentioned as a growing problem in the related literature. Furthermore, this type
of addiction has been seen to cause serious physical and psychological health problems, particularly
in adolescents (Baciu, 2020; Dresp-Langley & Hutt, 2022; Lane et al., 2021). As a result, there has
been an increase in calls for solutions to digital addiction in the relevant literature in recent years.
Within the scope of this study, which was carried out in response to this call, a literature review
focusing on solutions was conducted and an interdisciplinary and collaborative intervention model
(CoDAIM) for combating digital addiction was developed with the help of expert opinions. The
details of the developed model are presented in Figure 6."

Figure 6
Interdisciplinary and Collaborative Intervention Model in Combating Digital Addiction (CoDAIM)
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As a result of this study, the stakeholders of the model in Figure 6 and the roles and their
responsibilities were determined. Accordingly, CoDAIM stakeholders are listed as “Parents, Social
Environment, Specialist Therapists and Educational Institutions” respectively. In addition, the
“Assistive Technologies” element of the model has been defined as an argument that allows
simultaneous communication and cooperation among these stakeholders. In this context, various
suggestions were presented to the stakeholders of CoDAIM.

As a result of this study, it is seen that the roles and responsibilities of CoODAIM stakeholders and
parents come to the fore. It also has been seen that the role and responsibilities of the family, which
is one of the important stakeholders while combating digital addiction, have an important place. In
this direction, parents are expected to cooperate with other stakeholders in the process of CoDAIM
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and to be a role model for adolescents by using digital technologies correctly and consciously. The
studies and expert opinions reviewed in this study show that various factors such as low family
cohesion and limited parental control are associated with adolescents' digital addiction. In this
context, it is important that intervention programs for digital addiction consider the family factor
holistically when evaluating adolescents and include them in an effective communication and
cooperation process (Chemnad et al., 2022). It is very important for parents to determine their digital
parenting competencies with measurement tools and to receive psycho-education on this subject.
Parents should know that they cannot completely distance their Z generation children from
technology, and they should cooperate with all stakeholders such as schools and institutions and
support skill development and habit-changing activities together. Considering the importance of
continuous digital parent training due to the rapid digital transformation in our age, it is important
that these trainings are also offered by school administrations.

According to another result of this research, the social environment and peer relations have an
important place in the process of combating addiction. As a matter of fact, in environments where
the individual's friends, family and addict are not side by side, this situation may result in
problematic internet use behaviors when the rules determined by the family are violated. As a matter
of fact, in the literature, adolescents who participate in risky behaviors similarly stated that they
usually perform these behaviors with peer encouragement (Lederman & Stewart, 2005). Therefore,
in this study, it is important to have a healthy communication between the social environment of the
addicted individual and the parents and schools.

One of the results of this study is that the social support offered to the individual is an effective
protective factor in reducing problematic internet use. Adolescents can show risk-taking behaviors
on digital platforms with the encouragement of their peers. As a result of this study, similar to the
related literature, the importance of social environment and peers in problematic internet use
behaviors was emphasized (Lee et al., 2022, Xu et al., 2012; Zhu et al., 2015). In this respect, it is
important for parents and specialist therapists to consider the dynamics of the adolescent's social
environment during the intervention process.

As a result of this study, the roles and responsibilities of expert therapists, who are CoDAIM
stakeholders, were defined. In this context, one of the results of the study is that expert therapists
should analyze the addicted individual, his/her family and social environment well. In this process,
therapists also need to consider strategies suitable for adolescence. As a matter of fact, in a different
study found in the literature, it is stated that addicted adolescents show different emotional reactions
than adults (Festl, Scharkow & Quandt, 2013). In this respect, the therapist should consider the age
group of the addicted individual and adopt strategies and approaches tailored to the needs of
adolescence. In addition, during the intervention, the specialist therapist should maintain a healthy
communication with the child, school, PCG specialist, social environment with the permission of the
stakeholder's family. It may also be beneficial for the expert therapists to have knowledge of the
addicted individual's environmental conditions, behavior and reactions in home and school life. In
addition, as a result of this study, it was suggested that expert therapists should be competent in
using Cognitive Behavioral Therapy (CBT) strategies. In various studies in the literature, in which
findings supporting this recommendation were presented, the positive effects of CBT strategies in
the fight against addiction were emphasized (Cemiloglu et al., 2022; Torres-Rodriguez et al., 2019).

According to the results of this study, educational institutions, which are one of the stakeholders of
the intervention, are responsible for the correct operation of education policies for addiction.
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Educational policies should not only aim to make addicted individuals aware of their digital

addiction through informative approaches. It should also focus on the 'learning to learn' competence
and digital literacy skills. In this context, educational institutions should strengthen their attempts
to raise conscious individuals who make effective searches to obtain reliable information through
digital technologies and who are aware of their responsibility for their behavior in digital
environments. In addition, in education policies, it should be aimed to develop critical thinking skills
of individuals in order to question the reliability of the information they obtain while browsing the
internet. In addition to these, the relevant literature emphasizes the importance of training for skills
such as self-regulation and coping strategies (Chen et al., 2021; Ghadampour et al., 2020). Training
on these skills can help individuals control their impulsive behaviors during the combating
addiction process. In—order to turn the use of digital technologies into a positive direction,
individuals should be encouraged to use the tools they can build new knowledge and produce.

In conclusion, recommendations have been proposed regarding the use of assistive technologies in
the CoDAIM process. According to experts, various assistive technologies can be used to provide
real-time communication among stakeholders, particularly in digital addiction intervention
processes. In this process, it is advisable to use various technologies to monitor and intervene in real-
time with digitally addicted individuals. Additionally, the study suggests that assistive technologies
can be utilized to identify and control relapse symptoms in digitally addicted individuals. The use
of digital platforms that provide video communication between the addicted individual, parents,
school and therapist can also assist in the implementation of the model.

Lastly, it is important to evaluate the individual characteristics, family, social environment and
school stakeholders to understand digital addiction in a holistic manner. In this regard, the
cooperation between stakeholders is crucial and properly executed cooperative activities in the
intervention model developed in the study can enhance its efficiency. This study has addressed the
increasingly problematic issue of digital addiction from various perspectives. As such, it is expected
to be useful for parents, therapist, PCG specialists, educational policymakers and instructors in the
process of combating digital addiction.
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OZET

MAKALE BILGISi

Dijital bagimlilik 6zellikle ergenlerde ve iiniversite 6grencilerinde, 6nceki kusaklara
oranla artan bir ivmeyle kendisini gosteren bir bagimlilik tiiriidiir. Dijital bagimlilik
(DB), bireylerin yasam kalitesini, fizyolojik, psikolojik saghigini ve akademik hayatini
tehdit eden bir problem olarak degerlendirilmektedir. Bu durumun bilinen ve halen
kesfedilmeyi bekleyen psiko-sosyal nedenleri bulunmaktadir. Bireyler dijital
teknolojilerle yogun etkilesim icinde bulunduklar1 zamanlarda ¢ok sayida risk ve
tehdit unsuruyla karsilasabilirler. Benzer sekilde bazi1 bireyler bu ortamlarda
problemli davranislar gosterebilmektedirler. Bu baglamda alanyazinda dijital
bagimliliga yonelik etkinligi ispatlanmis cesitli ¢6ziim Onerileri yer almaktadir. Bu
calisma kapsaminda bu ¢oziim Onerileri odak alinarak kapsamli bir alanyazin
taramas: gerceklestirilmis ve bunun sonucunda biitiinciil ve isbirlikli modellere
ihtiya¢ duyuldugu ongoriilmiistiir. Bu ihtiyaci gidermek amaciyla, “psikiyatrist,
Klinik psikolog, psikolojik danismanlik ve rehberlik, 6gretim tasarimi ve dijital
glivenlik olmak {iizere bes farkli alanda akademik calismalari bulunan 12 farkl
uzmanla, dijital bagimlilikla miicadele modelinin paydaslarmnin
sorumluluklar1 hakkinda sorularin yer aldigi yar1 yapilandirilmis goriismeler

rolleri ve

gerceklestirilmistir. Calisma sonucunda dijital bagimlilikla disiplinler aras: igbirlikli
miicadele baslikli bir model 6nerilmistir. Modelde ayrica modelin paydaslar1 ve
arglimanlarina yonelik oneriler sunulmustur. Sonug olarak bu galisma kapsaminda,
dijital bagimlilik ile miicadele siirecine farkli bir bakis agis1 getirilerek miidahale
asamalarina yonelik oneriler gelistirilmistir.

Makale Tiirii
Arastirma

Makale Ge¢misi
GoOnderim tarihi:
27.11.2022
Kabul tarihi:
12.12.2022

Anahtar Kelimeler
Dijital Bagimlilik,
Disiplinler Arasi
Isbirligi, Miidahale
Modeli

Atif Bilgisi: Aydin, B. ve Seferoglu, S. S. (2023). Dijital bagimlilikla miicadele igin bir 6neri: disiplinler arasi
isbirlikli miidahale modeli (DAIMM). Uluslararas: Tiirk Egitim Bilimleri Dergisi, 11 (20), 202-253.

Sorumlu yazar: Betiil Aydin, e-mail: betulaydinlive@gmail.com

" Bu ¢alisma, birinci yazarin ikinci yazarin danismanlhiginda yazdig: doktora teziyle iligkili olup 6nemli bir boliimii doktora

tezinden alinmisgtir.

225


mailto:betulaydinlive@gmail.com
https://orcid.org/0000-0002-4739-6503
https://orcid.org/0000-0002-5010-484X
http://dx.doi.org/10.22596/2018.0302.1.13

Betiil Aydin ¢ Siileyman Sadi Seferoglu

Giris

Cevrimigi iletisim araglarinin geng yas gruplar tarafindan erisilebilir hale gelmesiyle birlikte dijital
ortamlarda gecirilen zaman da artmis ve bu zamanin yonetilmesi gibi yeni bir sorun ortaya
gikmistir. Dijital teknolojilerin aliskanlik olusturan dogasi ve kotiiye kullanim potansiyeli goz
oniinde bulunduruldugunda dijital bagimliligin (DB) riskli bir bagimhhk tiirii oldugunu ve
hakkinda daha fazla arastirmaya ihtiya¢ duyuldugu 6ngoriilebilir. Ev, is ve egitim hayatlarimiza
kadar niifuz etmis olan dijital teknolojilerin bireyler iizerinde yaratti§1 sonuglarm bu dogrultuda
incelenmesi olduk¢a 6nemlidir (Young, 2017).

Dijital teknolojilerin hizli degisen dogasi goz oniine bulunduruldugunda “Dijital Bagimlilik”
olgusunun ve boyutlarinin bu gelismelerle birlikte yeniden tanimlanmasimna ihtiya¢ duyuldugu
sOylenebilir. Bununla birlikte, uluslararasi alanyazinda da gozlenen dijital bagimlihigin tutarsiz
kavramsallastirilmasi ve metodolojik zayifliklar nedeniyle, bu olgunun agik ve ayrintili bir sekilde
tanimlanmasi ve gerekgelendirilmesi konusunda eksiklikler gozlenmistir. Ancak yillara gore dijital
bagimlilik konusundaki egilime bakildiginda son yirmi yilda kiiresel diizeyde bir artisin yasandig1
belirtilmektedir (Allcott ve digerleri, 2022; Meng ve digerleri, 2022). Ayrica, dijital bagimlilikla ilgili
egilim, COVID-19 salgini ile birlikte giderek artan bir ivme kazanmustir.

Dijital bagimlilikla ilgili olarak profesyonel yardim arayan bireylerin sayisinda son yillarda
gozlenen artis dijital bagimliliga kars1 alinan dnlemlerin iyilestirilmesi gerekliligini de goz oniine
sermektedir. Bu baglamda, dijital bagimliligin tanim, tani olgiitleri ve ¢éziim Onerileri agisindan
konunun kavramsal netlige sahip olmasi olduk¢a 6nemlidir (Cemiloglu ve digerleri, 2022). Dijital
diinyaya yonelik kavramlar, teknolojinin hizli tiiketilen dogas1 geregi stirekli olarak giincellenmeli
ve yeniden elestirel bicimde tartisilmalidir. Bu baglamda dijital teknolojilerin getirdigi birgok
avantajla birlikte yanls kullanimindan kaynaklanan tehlikeleri de goz oniinde bulundurarak olasi
risklerle nasil basa ¢ikilacagi konusunda yeni aragtirmalara ihtiya¢ duyuldugu sdylenebilir.

Bu agiklamalar dogrultusunda bu boliimde 6ncelikle dijital bagimlilik olgusu agiklanmaktadir. Bu
kapsamda dijital bagimhiligin tanimi, kapsami, boyutlari, psikolojik, fizyolojik ve sosyal sonuglari
ele alinmustir. Bu siirecte dijital bagimliliga neden olan etmenler ve alanyazinda yer verilen farkh
¢Oziim Onerileri odak alinarak incelenmistir. Daha sonra arastirmanin amaci ortaya konulmus ve bu
amag dogrultusunda belirlenen arastirma sorular1 sunulmustur.

Dijital Bagimlilik: Kapsami1 ve Tanimlamalar

Genel anlamda bagimlilik beyin 6diilii, motivasyon ve biling kavramlarini igeren bir olgudur. Dijital
bagimlilik (DB) kavramiyla ilgili olarak alanyazinda yer alan tanimlar incelendiginde de bu
bagimhlik tiirtintin dijital medyanin, dijital cihazlarin veya platformlarin agir1 kullanimiyla
sonuglanan bir bagimhlik olarak tanimlandig1 goriilmektedir (Khang ve digerleri, 2013). Dijital
bagimlilik, genel anlamda dijital teknolojilerin asir1 veya sorunlu kullanimindan kaynaklanan bir
bagimlilik tiirii olarak da ifade edilmektedir. Ayrica baz1 arastirmacilar, dijital bagimlilik teriminin
teknoloji bagimliligi, internet bagimlilig, bilgisayar bagimlilig: terimlerini de igine aldigini ifade
etmektedir (Singh ve digerleri, 2019). Cham ve arkadaslar1 (2018), dijital cihazlarin zorlayici ve asir1
kullanimini tanimlamak igin bir etiket olarak “Dijital Bagimlilik” teriminin kullanimim
Onermektedir.
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Bu kavramin 6zellikle bir klinik terim olarak tasarlanmadigina ve cesitli davranislar1 tanimlamak

i¢in kullanildigina vurgu yapmaktadir. DB ayrica, kimyasal olmayan ve insan-makine etkilesimini
iceren davrarugsal bir bagimlilik olarak da tanimlanabilir (Cerniglia ve digerleri, 2017). Fakat
internet bagimlilig olan kisiler tizerinde yapilan beyin goriintiileme galismalarina bakildiginda hem
madde hem de internet bagimlis: bireylerde, cekirdek akumbens ve orbitofrontal korteks gibi beyin
bolgelerinde asir1 uyarilmalarin gozlendigi (Brand ve digerleri, 2014) anlasilmaktadir.

Ote yandan dijital bagimlilikla ilgili alanyazinda siklikla internet bagimlhihigma yénelik calismalara
yer verildigi gozlenmektedir. Fakat bu kavramlar birbiri ile kapsayic bir iligki icerisindedir.
Internete erigebilen cihazlar dijital teknolojiler kapsamina alinmaktadir. Bu arada gevrimigi baglant
ozelliginin dijital bagimlilik i¢in bir 6n kosul olmadig1 sdylenebilir. Ciinkii bireyler dijital cihazlar
bu cihazlar aktif olarak internete bagli olmadiginda bile asir1 derecede kullanabilirler (Almourad ve
digerleri, 2020).

Bu ¢alismada kapsaminda alanyazinda siklikla karsilasilan ve ortak arglimanlar: bulunan “internet
bagimliligi, problemli internet kullanimi, teknoloji bagimhligi” gibi kavramlar yerine “dijital
bagimhilik” kavrammmn kullanimi tercih edilmistir. Fakat kavrami ayrintih olarak incelemek
amaciyla alanyazinda cesitli dijital teknolojilere kars1 bagimlilig1 ifade eden diger kavramlara da yer
verilmistir. Ilgili alanyazinda internet bagimlihgmin tanimlanmasina yénelik olarak farkli goriis ve
gerekgelere rastlanmaktadir. Genel olarak internet bagimliligi, internetin gereginden fazla (asirn)
kullanilmas: isteginin kontrol edilememesi; internetle iligkili zaman yonetimi problemleri, internet
erisimi olmadiginda olugan yoksunluk hissiyle birlikte olusan sinirlilik, gerginlik, huzursuzluk gibi
duygularin agiga ¢ikmasi ve bireyin, aile, is ve sosyal yasaminda bozukluklar meydana gelmesi
durumu olarak ifade edilmektedir (Young, 2004). Ancak bu kavram katilimcilar ve akademisyenler
arasinda tartismalar1 beraberinde getirmistir. Bagimlilik teriminin 6zellikle madde kullanimi gibi
patolojik vakalarla iliskilendirilmesi gerektigini savunanlarin aksine zamanla oyun bagimhligi, TV
bagimlilig: gibi davramigsal bozukluklar1 da barindirmaya basladig1 goriilmektedir. Shapira vd.
(2000), yalnizca madde bagimliligina veya patolojik kumar oynamaya dayali tanimlarin, problemli
internet kullanicilarini temsil etmek icin yetersiz oldugunu ve gercek bagimliligin varligimi bilimsel
olarak kanitlayici nitelikte olmadigini iddia ederek “Internet bagimlilig1” etiketini kullanmaktan
kaginarak “problemli internet kullanimini1” kavramini tercih etmislerdir.

Ulusal alanyazinda genellikle “internet bagimlilig1” ya da “problemli internet kullanimi” olarak
kullanilan bu kavramin uluslararasi alanyazinda farkli kullanimlarina rastlamak miimkiindyiir.
Glintig (2009) gergeklestirdigi tez ¢alismasi kapsaminda “internet bagimlilig1” kavramina benzer
yonleri olmasi sebebiyle karsilik gelen farkli terminolojilere yer vermistir. Bu ¢alisma kapsamindaki
ilgili terimler ve yazarlara iliskin kiinye bilgileri Tablo 1’de sunulmustur.

Tablo 1
“Internet Bagimhilig1” Kavramuyla Iliskili Farkli Kullanimlarin Yillara Gére Dagilimz
Uluslararas: Alanyazinda Arastirmacilar Tiikge Alanyazinda Kullanim
Kullanim
Internet Addiction Goldberg, 1996 Internet Bagimlhilig
Pathological Internet Use Davis, 2001; Young, 2004 Patolojik Internet Kullanimi
Problematic Internet Use Caplan, 2002; Kaltiala-Heino ve Problemli internet Kullanimi
digerleri, 2004
Internet Addiction Disorder Gonzalez, 2002; Kiralla, 2005 Diizensiz Internet Kullanim1
Excessive Internet Use Yang ve digerleri, 2005 Asir1 Internet Kullanimi
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Cyberaddiction Vaugeois, 2006 Siber Bagimlilik
Internet Dependency Tvedt, 2007 Internet Bagimlilig
Digital Addiction Khang, Kim & Kim, 2013 Dijital Bagimlilik

(Internet Bagimhiligini Kapsar)

Not: Internet Bagimlilig1” Kavramiyla Iligkili Farkli Kullamimlar (Giiniig, 2009).

Tablo 1'deki verilere gore arastirmacilar genel olarak “addiction” kavrami yerine “problematic” ve
“pathological” kavramlarina dogru bir yonelim gostermektedirler (Giiniig, 2009). Fakat aslinda tiim
bu terimler ilgili calismalarin benzer amag ve 6zellikleri sebebiyle “problemli internet kullanimi”
terimiyle ifade edilebilmektedir (Beard & Wolf, 2001). Sonug olarak, Giinii¢'e gore (2009) tiim bu
kavramlarin, ozellikle asir1 ve problemli teknoloji kullanimi sonucunda ortaya cikabilecek
istenmeyen durumlar ifade ettigi sdylenebilir. Ote yandan 2007 yilinda yayginlagsan bu kavramin
ardindan 2013 yilinda dijital bagimlilik teriminin giindeme geldigi goriilmektedir (Khang ve
digerleri, 2013).

Alanyazinda dijital teknolojilere yonelik gelistirilen bagimlilikla ilgili olarak farkli tanimlamalar
yapilmaktadir. Bu kavram, klinik bir terim olarak tasarlanmamustir. Fakat bu ¢alisma kapsaminda
kapsam gecerligi yliksek bir kavram tizerinden bilgiyi ilerletmek i¢cin “Dijital Bagimlilik (DB)” terimi
tercih edilmistir. Glintimiizde gesitligi artan dijital ortam sayis1 ve yeni gelismeler goz Oniine
alindiginda DB kavraminin kullanimina yonelik ihtiyaclarin da degisime ugramasi beklenebilir. Bu
baglamda dijital bagimlilik olgusunun farkli teknolojiler i¢in ortak oriintiiler, 6zellikler, belirtiler ve
giktilar barindirdig ve bu terminolojinin kontrol listesi haline getirilmesi gerektigi savunulmaktadir
(Cham ve digerleri, 2018).

Dijital bagimlilik, iizerinde siklikla tartisilan ve nispeten yeni bir kavramdir. Nitekim bu kavramla
ilgili olarak psikoloji ve psikiyatri alan1 uzmanlar1 arasinda, kisinin gergekten bir bagiml olup
olmadigr ve dijital cihazlarn saglikli kullanimmin ne oldugu konusunda goriis farkliliklar
bulunmaktadir. Problemli internet kullanimi kavrami c¢evrimigi riskli davraniglar, dijital
teknolojilerin riski kullanimi seklinde kendini gosterirken dijital bagimlilik kavrami ise gesitli
psikolojik 6l¢eklerle siniflandirilabilen bir olgu olarak karsimiza ¢ikmaktadir (Kesici & Tung, 2018).
Bu baglamda Cham ve arkadaslar1 (2018) calismalarinda dijital bagimlilik kavramini gesitli boyutlar
ile agiklamis ve djjital bagimliligin gostergelerini ortaya koymuslardir (Bkz. Sekil 1).
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Sekil 1
Dijital Bagimliligin Boyutlar:

Gostergeler

DB
Dijital
Bagimlilik

Davranissal Ozellikler

A

Olumsuz Yasam Deneyimleri

Sekil 1'de goriildiigi gibi, bir dijital cihazin kullanim stiresi veya dijital ortamlarda gegirilen zaman
tek basma bagimliligin kesin bir 6l¢iisii olarak kabul edilmemektedir. Benzer sekilde kullanim siklig
bireyin meslegine ya da amacina gore de degisebilmektedir. Ancak kisi cihazlar1 giin boyunca gok
sik kontrol ediyorsa bu durum dijital bagimlilik icin bir ipucu olabilir. Dijital cihaz1 alisilagelmis ve
mevcut uyku diizeni disindaki saatlerde kullanmak, cihazi kontrol etmek amaciyla uyanmak veya
bunu yapmak icin ge¢ kalmak bir bagimlilik gostergesi olabilir. Fakat kiginin ¢alisma programina
ya da uyku diizenine bagli olarak bu durum degiskenlik gosterecegi icin yukarida yer verilen
gostergeler bagimliligin tespiti i¢in giivenilir olmayabilir. Boyle bir degerlendirme ile bagimlhilig:
dijital cihazlarla harcanan saatlere baglamak, bu olgunun ¢ok yonlii yapisini basitlestirebilir. Clinkii
kisi asir1 kullanim kaliplar1 gostermese de dijital bagimli olabilir. Alanyazinda DB’1 karakterize
etmek i¢in farkli kavramsallagtirmalar kullanilmaktadir. Ornegin, bazi arastirmalarda cihazla
gecirilen zaman ve cihaza asir1 baglanma gibi davranigsal bagimlilik belirtileri ile genel kriterlerden
olan duygu durum degisikligi ve asir1 mesgul olma gibi belirtiler temel alinmaktadir (Cham ve
digerleri, 2018). Bagimliligin zararl sonuglarina yonelik agiklamalarda ise sosyal ve is hayatindaki
olumsuz Ornekler gibi bagimlilik iliskisinden kaynaklanan zararli sonuglara yer verildigi
gortilmektedir (Almourad ve digerleri, 2020). Calismanin bundan sonraki béliimiinde, dijital
bagimlilik kavraminin daha iyi anlasilabilmesi i¢in bu bagimlilik tiirtiniin olas1 sonuglarindan olan
olumsuz yasam deneyimlerine yer verilmistir.

Dijital Bagimliligin Olas1 Psikolojik Sonuglart

Dijital bagimliligin psikolojik sonuglar1 ve nedenleri bu bagimlilik tiirtiniin daha iyi anlasilabilmesi
icin oldukca Onemlidir. Diger bagimlilik tiirlerinde oldugu gibi dijital bagimlilig1 olan bireyler,
dijital cihazlarini ruh hali degisikligi, stres veya can sikintisin1 gidermek icin kullanabilirler. Djjital
bagimhiligmimn psikolojik belirtileri ise Sekil 2’de gosterildigi gibi siralanabilir (Cham ve digerleri,
2019).
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Sekil 2
Dijital Bagimliligin Olas: Psikolojik Sonuglar

Dijital Bagimliligin Olasi
Psikolojik Sonuglar

Fomo Yoksunluk Tolerans Niksetme

Sekil 2’de yer verilen dijital bagimliligin olasi psikolojik gostergeleri de asagidaki sekilde
Ozetlenebilir:

¢ Fomo; dijital bagimlilar, FOMO (Fear of Missing Out, Gelismeleri Kagirma Korkusu) olarak
bilinen sosyal etkinliklerin ve arkadaslarla yasanabilecek olas1 etkilesimlerin disinda
birakilma korkusu gelistirebilirler.

e Yoksunluk; bagimli bireyler, dijital cihazlarina bir siire erisemezlerse, kayg: ile iligkili
duygular icerebilen yoksunluk belirtileri yagayabilirler.

e Tolerans; dijital bagiml bireyler, tolerans olarak bilinen eski memnuniyeti elde etmek icin
dijital cihaz ve sosyal medya kullanimlarini artirabilirler.

e Niiksetme; dijital bagiml bireyler, dijital teknolojilerden uzak kaldiklarinda bagimlilik
durumunun, Onceden var olan kalintilariyla tekrar ortaya ¢ikmasi durumu olarak
tanumlanabilir (Tastepe, 2019).

Dijital bagimlilik gosteren bireyler, baglandiklar: cihazlardan uzak kaldiklarinda kayg ve tiziintii
duyarak depresif belirtiler gosterebilir (Lee ve digerleri, 2008). Depresyon durumu dijital
bagimliligin hem sebebi hem de sonucu olabilir. Nitekim ilgili alanyazinda internet bagimlisi
bireylerin bagimli olmayan bireylere kiyasla daha fazla depresyon egilimi gosterdikleri ifade
edilmektedir (Kim ve digerleri, 2006). Bunlara ek olarak, internet bagimliliginin, sosyal katilim ve
psikolojik iyi olma tizerindeki etkilerinin incelendigi kapsamli bir boylamsal ¢alismada problemli
internet kullanimimin psikolojik iyi olusun azalmasiyla sonuglanabilecegi ortaya konulmustur
(Kraut ve digerleri, 1998; Ozden & Icellioglu, 2014). Kuss (2013), internet bagimliligimnin potansiyel
bir ruh saglig1 sorunu oldugunu, baska bir ifadeyle cesitli ruh sagligi sorunlari icin bir potansiyel
tegkil ettigini dile getirmektedir. Internet bagimlilari, cevrimici olmadiklarinda, “internetsiz
yapamam” veya “internete ihtiyacim var” gibi ctimlelerle yoksunluk ve geri ¢ekilme duygusu
hissederler (Young, 2004). Ustelik bu sorunlar bireyin hayatinda farkli dénemlerde eski kalintilart
ile yeniden niiksedebilir (Tastepe, 2019). Bu baglamda mevcut ¢alismada internet bagimliliginin
cagdas ve farkli bir sorun olarak ele alinmasi gerektigi vurgulanmaktadir.

Dijital Bagimliligin Olas1 Fizyolojik Sonuclar

Dijital teknolojilere kontrolsiiz erisimin, bireyin beyin gelisimi tizerinde, degerlendirilmesi gereken
birtakim olumsuz riskleri ve etkileri oldugu belirtilmektedir (Baciu, 2020). Ozellikle geng yaslarda
spesifik noro-gelisimsel siirecler nedeniyle, DB genclerin zihinsel saghgi icin 6nemli bir risk
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olusturur ve bu durum bireyin giinlitk yasamin etkileyen birtakim olumsuz sonuglar dogurabilir

(Cerniglia ve digerleri, 2016).

Dijital bagimlilik gosteren bireyler, uykusuzluk, hareketsizlik gibi dolayli nedenlerle sagliksiz
seklide kilo alabilirler. Bunlara bagl olarak bireylerde yeme i¢me bozukluklar1 ve istah sorunlar:
gortilebilir (Young, 1999). Benzer sekilde gesitli ¢calismalarda, DB'in neden oldugu uyku problemleri
ile 6giin atlamaya bagli yeme bozukluklar: gibi ciddi sonuglar gosterdigi vurgulanmaktadir (Baciu,
2020; Dresp-Langley & Hutt, 2022; Lane ve digerleri, 2021). Cham ve arkadaslarina gore (2018) dijital
teknolojilerin asir1 ya da kontrolsiiz kullanimi1 6giin atlama ya da cihaz basinda agir1 yemek yeme
davraniglarina yol agabilmekte ve bu durum birtakim fizyolojik saglik sorunlarma yol
acabilmektedir. Dijital bagimliligin alanyazinda siklikla rastlanan fizyolojik sonuglar1 Sekil 3'te
sunulmustur.

Sekil 3
Dijital Bagimliligin Olas: Fizyolojik Sonuglar

Dijital Bagimliligin Olasi
Fizyolojik Sonuglar

Uyku diizeni Yeme/i¢me, istah Beden ve durus Go6z saghgi
sorunlar sorunlan sorunlar sorunlan

Sekil 3'te yer verilen gostergeleri destekler bicimde Celebioglu vd. (2020) gergeklestirdikleri
aragtirmada, katilimcilarin “internet bagimlilig1” toplam puan ortalamasi ile “uyku kalitesi indeksi”
toplam puan ortalamas: arasindaki iligkiyi incelemislerdir. Bu ¢alismada kotii uyku kalitesi ile
internet bagimlilig1 puanlar1 arasinda istatiksel olarak anlamh ve pozitif yonde bir iliskinin varlig
ortaya konulmustur. Ayrica internet bagimhilig1 gosteren bireylerin uzun stireler ekran karsisinda
hareketsiz kalmalar1 sonucunda kilo alarak gesitli saglik sorunlar: ile karsi karsiya geldikleri

goriilebilmektedir (Griffiths, 2000; Young, 1999).
Dijital Bagimliligin Davranissal Sonuglari ve Olumsuz Yasam Deneyimleri

Dijital bagimliligin kavramsallastirilmas: siirecinde 6nemli olan boyutlardan birisi de djjital
bagimliligin davranissal sonuglaridir. Bu bagimhilik tiirii bir dizi davranisla karakterize edilebilir.
Ornegin birey siirekli olarak dijital cihazlarim kontrol etmeleri gerektigini hissederek bu cihazlarla
ilgili takintilh davraniglar ve yoksunluk belirtileri gosterebilirler. Bu kontrol davranigi ise asiri
kullanima yol agabilir. Zamanla birey, bu diirtiiye kars: koyamadig: icin bu davranislar1 kontrol
etmede giigliikler yasayabilir. Bu da bireyin bireysel cihaz kullanimini yonetme becerisinden yoksun
oldugunu hissetmesine ve kontrol kaybr duygusunun gelismesine neden olabilir. Kontrol kayb1
duygusu ise diisiinmeden, aceleci ve umursamaz davrarnislarla birlikte diirtiisellige yol acabilir
(Chemnad ve digerleri, 2022). Bunlara benzer sekilde bazi arastirmalarda ise, internete olan
bagimliligin {iniversite 6grencileri {izerinde, akademik performansta diisiis; saglik sorunlar1 ve
sosyal iligki problemleri gibi olumsuz sonuglarina yer verilmektedir (Chou ve digerleri, 2005; Mo ve
digerleri, 2020; Xeng ve digerleri, 2019).

Alanyazinda dijital teknoloji bagimhiliginin cesitli psiko-sosyal olumsuzluklarla iliskili olduguna
iliskin 6nemli kanitlar vardir. Bazi arastirmalar ise, internete olan bagimliligin tiniversite 6grencileri
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iizerinde, akademik ile saglikla ilgili sorunlarin yasanmasi ve sosyal iligkiler konusunda sikintilarin
olmasi gibi olumsuz sonuglarmin olabildigini gostermektedir (Chou ve digerleri, 2005; Mo ve
digerleri, 2020; Peng ve digerleri, 2019; Xue ve digerleri, 2018). Onceki nesillerle karsilastirildiginda,
bugiin bir¢ok 6grencinin akademik sorumlulugu oldugu halde zamaninin énemli bir boliimiinii
akademik calismalara ayirmak yerine daha ¢ok dikkat dagitici unsurlara ayirdigr goriilmektedir
(Arum & Roska, 2011; Houston, 2019). Bu durumunu bir sonucu olarak yiiksek diizeyde teknoloji
bagimliliginin, amaclanan 6grenme ciktilarini sekteye ugratabilecegi soylenebilir (Young, 1998).

Sekil 4
Dijital Bagimliligin Davramgsal Sonuclar: ve Olumsuz Yasam Deneyimleri

Dijital Bagimlihgin Davranissal Sonuglari ve

Olumsuz Yasam Deneyimleri

Sosyal iletisim Aile ve 6zel yasam Akademik yasam is yasami
sorunlari problemleri problemleri problemleri

Ozellikle egitim, is hayat1 ve sosyal yasamda yaygimlasan dijital teknoloji kullanimu siirecinde
gerceklestirilecek hatalar, bireyleri c¢esitli problemlerle karsi karsiya getirebilir. Internet
bagimliliginin benlik saygis1 ve akademik basar tizerindeki sonuglarini irdeleyen Mo vd. (2020),
gerceklestirdikleri ¢calisma sonucunda, internet bagimhiliginin benlik saygisini azaltarak akademik
beklentilere yonelik dolayli olarak olumsuz bir etkiye sahip oldugunu vurgulamislardir.

DB sadece akademik ve sosyal yasamda degil ayn1 zamanda is yasaminda da olumsuz sonuglara
sebep olabilmektedir. Yoksunluk belirtileriyle birlikte ortaya ¢ikan asir1 miktarda zaman harcama
sonucunda bireyde bir isin/gdrevin tesliminin/tamamlanmasiin son tarihini kagirmak gibi
profesyonel yasam sorunlar1 goriilmiistiir (Cham ve digerleri, 2018). Alanyazinda daha onceki
calismalara bakildiginda benzer sekilde bagimlilarin internetin asir1 kullanimindan dolays, ailevi ve
mesleki sorunlar yasadiklarin dile getirdikleri goriilmektedir. Bu sorunlarin basinda, uykusuzluk
ve yorgunluk gibi bazi fiziksel sikadyetler bulunmaktadir. Ayrica, bagimh 6grencilerin ciddi
akademik sorunlar yasadiklari da vurgulanmaktadir. Hatta elde edilen verilere gore internet
bagimhiligin, diisiik notlarin yani sira tiniversitelerden atilma ile sonuglanabildigi de goriilmektedir
(Young, 1998).

Dijital Bagimliklikla Miicadele Siirecinde Paydaslar Arasi Isbirliginin Onemi

Bu arastirma kapsaminda bagimlilik alaninda gergeklestirilen cesitli ¢alismalarda, miicadele
stirecinde disiplinler aras1 ortamda paydaslar aras: isbirligi deneyimlerine odaklanan ¢aligmalar
incelenmistir. Bu baglamda alanyazinda yer alan gesitli ¢alismalar incelendiginde bagimlilikla
miicadele siireclerinde ebeveynler, sosyal ¢evre, uzman terapistler ve egitim kurumlarn
paydaglarimin 6nemli roller iistlendikleri goriilmektedir (Cemiloglu ve digerleri, 2022; Chung ve
digerleri, 2019; Garcia ve digerleri, 2022; Lee ve digerleri, 2022). Gergeklestirilen alanyazin taramasi
stirecinde paydaslarin rollerinin yamni sira, igbirlikli deneyimlerin basari faktorleri de dikkate
alimistir. Bagimlilig1 ele alan gesitli ¢alismalarda disiplinler arasi iletisim ve igbirliginin dnemine
vurgu yapan arastirmacilar, isbirligi ortaminin basarisini belirleyen faktorleri ele almislardir. Bu
taktorler “1-Kisilerarasi ve Grup Miskiler, Z—Orgﬁtsel Destekler ve 3-Zorluklar/Catisma Kaynaklar1”
seklinde siralanmaktadir (Mitchell ve digerleri, 2009; Liberman, 2000). Bu ¢alismalarda ayrica
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basarili bir igbirligi icin disiplinler aras1 bir ekip veya grup olarak bir araya gelme siireci, etkin

problem ¢6zme ve gatisma yOnetimi becerilerinin stirekli gelisimi de dnerilmektedir. Bu boliimde
ayrica, DAIMM gelistirilirken modelin paydaslarina yénelik olarak hazirlanan igbirlikli etkinliklerin
tasarimu siirecinde dikkat edilmesi gereken unsurlara da yer verilmistir.

Paydaslar arasi iligkiler, giiven ve isbirligi ¢cabasi, saglanan destekler gibi unsurlar basarili isbirligi
modelinin 6nemli unsurlarindandir (Smith ve Mogro-Wilson, 2007). Benzer sekilde bagimlilikla
miicadelede isbirligini kolaylastiran veya engelleyen faktorlerin arastirildig: farkli bir ¢alismada,
bagimhiligin yol agtig1 zararlar1 azaltma yaklasimi gibi bolgesel politika baglamlarinda disiplinler
arasi igbirligini incelemenin énemi vurgulanmaktadir. Bu calismanin katilimcilar1 ayrica, paydaslar
arasinda iletisimi ve isbirligini artirmak igin farkli alanlarda egitim ve 6grenme deneyimlerinin
onemine vurgu yapmaktadir. Calisma sonucunda, paydaslar arasi isbirligini kolaylastiran unsurlar
ortaya ¢ikarilmistir. Bu unsurlar, “kesisen etkilestirici faktorler; ortak ilkeler, siire¢ ve protokoller;
program ve uygulama ile paylasilan sonuglar” seklinde siralanmistir. Bu siiregte isbirligini gelistiren
cesitli firsatlara yer verilmistir. Bu firsatlar, “paydaslarin birbirini tanimasi; karsilikli uzlasmalar,
bilgi aligverisi; liderlik tanimlanmas1” seklinde ifade edilmektedir (Drabble ve Poole, 2011).

Isbirlikli miidahaleyi kolaylastiran unsurlarin yani sira bu siiregleri zorlagtiran unsurlar1 da ele
almak gerekmektedir. Ozellikle paydaslar arasi baglanti ve iletisim problemleri bu unsurlarin
basinda gelmektedir. Bu baglamda paydaslarin eszamanli olarak iletisim kurmalarina olanak sunan
yardimar teknolojilerin kullanimi tegvik edilebilir. Isbirligini engelleyen diger bir durum ise ortaya
konulan ilkeler ile giinlitk uygulamalar arasinda farkliliklarin olmasidir. Ortaya konulan bu ortak
ilkelerin biitiin paydaslar tarafindan benimsenmesi bu agidan 6énemlidir. Bunun yani sira gizlilik
sorunlar1 sebebiyle bilgi akisindaki aksakliklar da tartisilmas: gereken diger 6nemli bir unsur olarak
degerlendirilebilir (Drabble ve Poole, 2011).

Bu bulgulara benzer sekilde alanyazinda bagimlilikla miicadele siireclerinde miidahale
calismalarmin kalitesi ve sonuglarin iyilestirmek igin igbirlikli ekip calismalar1 da onerilmektedir
(Osilla ve digerleri, 2022). Bagimlilikla miicadele, isbirlik¢i miidahaleyi daha kabul edilebilir ve
uygulanabilir kilmaya yardimci olabilir (Brackett ve digerleri, 2022). Isbirliginin yani sira ¢6ziim
onerileri gelistirilirken ilgili alanyazin temel alinmis ve ¢6ziim onerilerinin genellikle dort tiir altinda
gruplandig ifade edilmistir. Bu miidahale tiirleri sirasiyla “psiko-sosyal, yazilim tabanli, biitiinlesik
ve ilagla tedavi” seklinde belirlenmistir. Arastirma kapsaminda farkli miidahale tiirlerinin
kullanildig1 biitlinlesik modeller de onerilmektedir (Cemiloglu ve digerleri, 2022). Ancak biitiin
miidahale tiirlerinde olumlu sonuglara ulasilabilmesi igin siirecin biitiinciil olarak planlanmasinin
onemli oldugu sOylenebilir.

Bu arastirma kapsaminda goriislerine bagvurulan uzmanlar, paydaslarin birbirlerinin eksikliklerini
tamamlama potansiyelinin oldugunu ve bu nedenle de etkilesim igerisinde hareket etmeleri
gerektigini ifade etmektedirler. Ayrica, miidahale siirecinin saghkl yiiriitiilebilmesi agisindan da
isbirliginin 6nemli oldugu vurgulanmaktadir. Bunun yaninda siire¢ igerisinde benimsenen
miidahale yaklasimlari, paydaglar arasinda dongiisel siire¢ boyunca karsilikli etkilesimle
giincellenmelidir. I¢inde yasadigimiz cagda &grencinin basarili olmasinda tek basina ne ailenin ne
de okulun yeterli olabilecegi gercegi artik daha belirgin bir sekilde kabul gormektedir. Bu agidan
ebeveyn, ergen birey ve okul idaresi gibi paydaslar arasinda etkili bir igbirligi yiriitildiigiinde,
bireyin sosyal ve biligsel gelisiminde olumlu sonuglar gozlenebilir. Bu olumlu sonuglardan biri de
cocuklarla genglerin dijital teknolojileri bir gelisim araci olarak gormeleri ve bilingli bigcimde
kullanmalar1 olacaktir.
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Arastirmanin Onemi

Dijital teknolojilerin yayginlasmas: ile birlikte kendini gosteren dijital bagimlilik olgusunun
kavramsallastirilmast siirecinde gesitli tutarsizliklar gézlenmektedir. Internet, dijital oyunlar, akilh
telefonlar gibi farkli dijital teknolojilere iliskin olarak gelistirilen dijital bagimlihk kavramimin
ayristirict yonleri oldugu gibi ortak yonleri de bulunmaktadir. Bu yiizden bu konuyla ilgili
kavramlar1 ortak bir ¢at1 kavram altinda birlestirmek ve tartismak dogru bir yaklasim olabilir. Fakat
bu birlestirici caba arka planda iyi bir alanyazin taramasmin yapilmasmi ve uzman goriislerine
bagvurulmasim gerektirmektedir. Ornegin Almourad ve digerleri, (2020), gergeklestirdikleri tarama
calismas1 kapsaminda mevcut dijital bagimlilik kavramsallastirmalarin1 gbzden gecirmis ve bu
fenomenin ortak dzelliklerini belirlemiglerdir. flgili alismada dijital bagimliligin (DB) neden oldugu
zararlara ve kullanicilarin DB ile iliskili davranislarina odaklanan temalar belirlenmistir. Bu ¢alisma
sonucunda, kavram taniminin, sadece kullanim alanma ya da cihaza 6zgii bir tanim olmadig:
sonucuna ulasilmistir. Alanyazinda dijital bagimliligin farkli kavramsallagtirmalarinda ortak ve
temel Ozellikler bulunmustur. Bunun yani sira bagimlilikla ilgili bazi 6zelliklerin ise kendine 6zgii
oldugu kaydedilmistir. Ote yandan alanyazinda tanimlamalara iligkin gesitli tutarsizliklarin oldugu
da gozlenmistir. Tiim bunlarin sonucunda dijital bagimlilik fenomenine iliskin daha net ve ortak
tanimlamalara ihtiya¢ duyuldugu sdylenebilir (Almourad ve digerleri, 2020).

Arastirmanin Amaci

Bu calismanin amaci, dijital bagimliliga yonelik gelistirilen ¢6ziim Onerilerini odak alan bir
alanyazin taramasi ve uzman gorigleri esliginde dijital bagimlilikla miicadelede ise kosulmasi
hedeflenen isbirlikli ve disiplinler arasi bir miidahale modeli gelistirmektir. Calisma kapsaminda
dijital bagimhlik olgusuna biitiinciil olarak yaklasan igbirlikli modelin paydaslarmin rol
sorumluluklar1 tanimlanmistir. Bu amag¢ dogrultusunda asagidaki arastirma sorularma yanit
aranmistir:

1. Disiplinler Arast Igbirlikli Miidahale Modelinin paydaslar1 kimlerdir?

2. Ergenlik doneminde dijital bagimlilhikla miicadele siirecinde ebeveynlerin rol ve
sorumluluklari nelerdir?

3. Ergenlik doneminde dijjital bagimlilikla miicadele siirecinde sosyal ¢evrenin/akranlarin rol
ve sorumluluklar: nelerdir?

4. Ergenlik doneminde dijital bagimlilikla miicadele siirecinde uzman terapistlerin rol ve
sorumluluklar1 nelerdir?

5. Ergenlik doneminde dijital bagimlilikla miicadele siirecinde egitim kurumlarinin rol ve
sorumluluklari nelerdir?

Yontem

Bu ¢alismada dijital bagimliliga kars: ise kosulabilecek ¢ok disiplinli bir miidahale modeli 6nermek
amaciyla alanyazin taramasi gergeklestirilmistir. Ayrica, bu arastirmada, 5 farkli alanda ¢alismalar
ylriiten 12 uzman ile yar1 yapilandirilmis goriismeler gergeklestirilmistir. Yar1 yapilandirilmis
gorlismeler, arastirmacilar tarafindan hazirlanan “Uzman Goriis Formu” gercevesinde
gerceklestirilmistir. Bu gortismelerden elde edilen veriler nitel arastirma yontemlerinden olan igerik
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analizi yontemi ile analiz edilmistir. Icerik analizi, belirli amacla elde edilen mesajlarin belirli

ozelliklerini nesnel ve sistematik olarak tanimlayarak ¢ikarimlar yapmak i¢in kullanilabilir (Holsti,
1969; Krippendorff, 2018). Gergeklestirilen igerik analizi sonucunda disiplinleraras: isbirlikli
miidahale modelinin paydaslarinin rol ve sorumluluklar: tanimlanmistir.

Verilerin analizi siirecinde ilk olarak Uzman Goriis Formlarina verilen yamitlar iki arastirmaci
tarafindan da farkli ortamlarda okunmustur. Her iki arastirmaci da uzman gortisleri neticesinde
paydaslarin rol ve sorumluluklarini kaydetmistir. Daha sonra arastirmacilar bir araya gelerek
paydaslarin rol ve sorumluluklar: {izerinde tartismislardir. Bu sayede tek bir arastirmacinin neden
olabilecegi anlam yanliligini en aza indirmek hedeflenmistir (Graneheim ve Lundman (2004).

Bu siirecten sonra gelistirilen oneriler uzman ekibinin tekrar goriislerine sunulmus ve uzmanlar
tarafindan belirtilen diizenlemeler yapilmistir. Ornegin psikoloji alani ve problemli internet
kullanim1 alaninda ¢alisan uzmanlar, ebeveynlerin rol ve sorumluluklarina “teknoloji hakkinda
konusma” ve “agir1 kisitlamadan kaginma” davraniglarinin da sorumluluklar boliimiine
eklenmesini onermislerdir. Uzmanlardan gelen bu goriisler dikkate alinarak gelistirilen model
(gorsel) yeniden diizenlenmistir (Bkz. Sekil 5).

Calisma Grubu

Bu arastirma kapsaminda 5 farkli alandan 12 uzman ile goriismeler gergeklestirilmistir. Bu uzmanlar
psikoloji, psikiyatri, psikolojik damismanlik ve rehberlik (PDR), 6gretim tasarimi ve problemli
internet kullanim1 alanlarinda akademik calismalar yiiriitmektedir. Bu arastirmaya katilan
uzmanlarin se¢iminde, uzmanlk alanlar1 ve yiiriittiikleri arastirmalar temel alinmistir. Calismaya
katihm gosteren uzmanlarla ilgili diger ayrintilar asagidaki sekildedir:

e Ergenlerde dijital bagimlilik alaninda calismalar yiiriiten ve aktif danismanlik sunan 2
klinik psikolog,

e Ortaokul diizeyinde gorev yapan 2 Psikolojik Danusmanlik ve Rehberlik (PDR) uzmani,
e 2 Psikoloji Boliimii, Doktor Akademisyen,
e Bagimlilik alaninda ¢alismalar1 bulunan 2 Psikiyatrist Doktor,

e Problemli internet kullanimi, ¢evrimigi riskler, internet bagimlilig1 ve 6gretim tasarimi
alanlarinda gesitli arastirmalar yiiriiten 4 akademisyen (2 Profesor, 1 Dogent, 1 Doktor).

Aragtirmaya katilim gosteren uzmanlarimn segimi siirecinde ilgili uzmanin dijital bagimlilik alaninda
arastirmalariin bulunmasina 6zen gosterilmistir. Uzmanlarla goriisme siireclerinin ilk asamasinda
oncelikle kendilerine ¢calismanin amaci ve goriisme sorular1 hakkinda bilgi verilmistir. Daha sonra
calismaya goniillii olarak katilabislecegini belirten 12 uzman ile yar1 yapilandirilmis form
cercevesinde goriismeler gergeklestirilmistir. Bilimsel c¢alismalarda bir arastirma problemin
¢oztimiine yonelik gliclii goriisler elde etmek amaciyla uzman goriislerine bagvurulabilir
(Biiytikoztiirk ve digerleri, 2008; Turoff ve Hiltz, 1996).
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Verilerin Toplanmasi

Bu calismada oncelikle ilgili alanyazin taranmistir. Bunun disinda ayrica bir veri toplama arac
kullanilmistir. Bu arag arastirmacilar tarafindan hazirlanan “Yar1 Yapilandirilmis Uzman Goriis
Formu”dur. Bu aragtrmanin etik kurul onayr Hacettepe Universitesi Senatosu Etik
Komisyonu'ndan 27.10.2022 tarih ve E-76942594-900-00002485797 say1 ile alinmistir.

Alanyazin Taramasi

Bu calisma kapsaminda veriler iki basamakta toplanmustir. Ik olarak galismanin kuramsal yapisini
olusturmak amaciyla bir alanyazin taramasi gerceklestirilmistir. Alanyazin taramasi igin Web of
Science kullanilmistir. Bu platfomunda; “dijital bagimlilik- dijital addiction”, “internet bagimlilig:-
internet adidiction”, “teknoloji bagimlhilig1”-technology addiction”,”bagimlilikla basa ¢ikma-coping
with addiction”, [“miidahale modeli” & “bagimhilik”’-“intervention model & addiction”],

Vs

[“bagimhilikla miicadele” &” “isbirligi”-“combatting addiction” & “collaboration”] gibi anahtar
sOzciikler kullanilarak ilk tarama calismasi gerceklestirilmistir. Tarama c¢alismasiin bu asamasinda
112 galismayla karsilasilmistir. Bu arastirmalar arasinda icki, madde bagimlilig1 gibi kimyasal
bagimhlik tiirleri ile miicadeleyi odak alan calismalar elenmis ve geriye 64 calisma kalmistir. Bu
calismalar “bagimlilikla miicadele siirecinde ebeveynlerin, sosyal ¢evrenin ve egitim kurumlarinin
rolleri”; “dijital bagimlilikla miicadelede yardima teknolojilerin kullanim1” ve “dijjital bagimlihiga

kars1 ¢coztim oOnerileri” odak alinarak incelenmistir.
Uzman Goriis Formu

Veri toplama siirecinin ikinci basamaginda ise uzmanlarin DAIMM modeli ile ilgili goriislerini
belirlemek amaciyla “Uzman Goriis Formu”kullanilmistir. Bu form arastirmacilar tarafindan
uzmanlarin miidahale modeline yénelik goriislerini belirlemek amactyla hazirlanmistir. {lgili form
toplam 3 boliimden olusmaktadir. Formun ilk boliimiinde ¢alismanin amaci hakkinda uzmanlara
bilgi sunulmustur. Formun ikinci boliimiinde arastirmaya goniillii olarak katilim gosterdiklerini
onaylamalari i¢in goniillii katilim onay formuna yer verilmistir. Formun tiglincii boliimiinde ise
ongoriilen modele gorsel olarak yer verilmistir (Bkz. Sekil 5). ). Ayrica bu boliimde 9 agik uglu soru
esliginde uzmanlarin goriisleri istenmistir. Formun son boliimiinde yer verilen ve arastirmacilar
tarafindan gelistirilen bu goriisme sorulari, 4 farkli uzmanin goriisiine sunulmustur. Bu uzmanlar
alaninda Dogent tinvanli 1 psiyatri uzmani, 1 klinik psikolog, 1 6lgme ve degerlendirme alam
uzmani, 1 dijital bagimlilik alaninda arastirmalar yiiriiten Profesor akademisyendir. Uzman goriis
formunda, 4 farkli uzmandan gelen geri doniitler dikkate alinarakgesitli diizenlemeler yapilmistir.
Uzmanlardan gelen doniitler sonucunda iki soru yapisi yeniden diizenlenmis ve 9 soruluk goriisme
formu nihai halini almistir.

Verilerin Analizi

Uzmanlarla gergeklestirilen goriismeler, DAIMM gorseli (Bkz. Sekil 5) ve 9 agik uglu soru igeren
“Uzman Goriis Formu” cergevesi izlenerek yiiriitiilmiistiir. Uzmanlarin yanitlar1 yazili olarak
derlenmistir. Daha sonra ilgili veriler icerik analizi yontemi ile analiz edilmistir. Gergeklestirilen
analizler iki ardisik siirecte yiirtitiilmiistiir. Bunlardan ilki, miidahale modeli paydaslarina yonelik
uzman goriislerinin belirlenmesidir. Bu asamada uzmanlara paydas 6nerileri sunulmus ve 6nerilen
paydasin modele uygunlugunu 3 segenek ile yamitlamalar1 istenmistir. Bu segenekler siras ile
"Uygun”, “Kismen Uygun” ve “Uygun Degil” seklinde sunulmustur.
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Daha sonra uzmanlarin miidahale siirecindeki rol ve sorumluluklariin belirlenmesi i¢in verilen

yanitlar incelenmistir. Incelenen yanitlar iki arastirmaci tarafindan kontrol edilmistir. Bu goriisler
esliginde Onerilen taslak model diizenlenmistir. Bu siirecte ayrica, arastirmacilar1 mevcut modele
gotiiren ilgili kuramsal ve deneysel alismalar ile uzman gériislerine yer verilmistir. {lgili alanyazin
taramasi ise dijital bagimliligin tespiti, onleme c¢alismalar1 ve ¢oziim Onerileri odak alinarak
gerceklestirilmistir.

Bulgular

Bulgular bu arastirmanin amaci dogrultusunda belirlenen alt problemlere ayr1 ayr1 yanit aranacak
sekilde sunulmustur. Bu baglamda miidahale modeli gelistirilmeden 6nce uzman goriigleri ve
alanyazin taramasi sonucunda miidahale siirecinde rol oynayan paydaslar ve bu paydaslarin rol ve
sorumluluklar1 belirlenmistir.

Disiplinlerarasi Isbirlikli Miidahale Modelinin Paydaslart

Bu c¢alismanin ilk arastirma sorusu sudur: “Disiplinleraras: igbirlikli miidahale modeli hangi
paydaslar1 icermektedir?”. Bu soruya yanit bulmak tizere uzman goriis formu aracilig: ile paydas
onerileri sunulmustur. Bu oneriler disinda uzmanlarin da yeni paydas Onerisi varsa eklemesi
istenmistir. Bunun yam1 sira paydaglarin belirlenmesi siirecinde dijital bagimlilikla miicadele
siirecini etkileyen aile, okul, sosyal gevre gibi paydaslarin bagiml bireyler {izerindeki etkilerine
yonelik alanyazin taramasi da gergeklestirilmistir. Tiim bunlarin sonucunda Onerilen
Disiplinlerarasi Isbirlikli Miidahale Modelinin paydaslar1 Sekil 5’te sunulmustur.

Sekil 5
Disiplinlerarast Isbirlikli Miidahale Modelinin Paydaslar:

Ebeveynler
Egitim DAIMM Sosyal
Kurumlan Paydaglarl Cevre
Uzman
Terapistler

Sekil 5'te goriildiigii gibi miidahale modelinin paydaslari sirasi ile Ebevenyler, Sosyal Cevre, Uzman
Terapist ve Egitim Kurumlar1 olarak siralanmistir. Uzman goriislerine sunulan “Yardima
Teknolojiler” paydasi ise 5 uzman tarafindan uygun goriilmemis ve bu nedenle paydas listesinden
cikarilmigtir. Bu konuda goriis belirten uzmanlar yardima teknolojilerin paydas olarak degil

237



Betiil Aydin ¢ Siileyman Sadi Seferoglu

“Isbirligi ve iletisim siirecine yardimci bir unsur” olarak ele alinmasiin daha uygun olacagini ifade
etmiglerdir. Uzmanlardan gelen bu geri bildirimler goz oniine almarak yardimc teknolojiler
argiimani, modelin isletilmesi siirecine yardimci bir unsur olarak degerlendirilmistir.

Dijital Bagimlilikla Miicadele Siirecinde Ebeveynlerin Rol ve Sorumluluklar1

Calismanin ikinci arastirmasi sorusu “Ergenlik doneminde dijital bagimlilikla miicadele siirecinde
ebeveynlerin rol ve sorumluluklar1 nelerdir?” seklindedir. Bu soruya yamit bulmak amaciyla
alanyazin taramasi yapilmis ve uzman goriismeleri gerceklestirilmistir. Dijital bagimlilik ile
miicadele konusunda incelenen ¢alismalar, diisiik aile uyumu ile dijital bagimlilik arasinda giiglii
bir iliski oldugunu ifade etmektedir (Chung ve digerleri, 2019). Benzer sekilde {i¢ y1llik bir boylamsal
calismada yiiksek kaliteli ebeveyn iletisiminin internet bagimliligini 6nlemede etkili bir arag
olduguna iligskin kanitlar saglanmistir (van Den Eijnden ve digerleri, 2010).

Bu baglamda dijital bagimlilik ile miicadele siirecinde bir paydas olarak ailenin rol ve
sorumluluklarina yonelik uzman goriiglerinde de benzer bicimde ailenin modeldeki en 6nemli
paydaslardan biri olduguna vurgu yapilmaktadir. Aile paydasinin sorumluluklar1 konusunda
siklikla yer verilen 6neri, ailenin ergen bireye rol model olmast gerektigi seklindedir. Ilgili alanyazin
bu tartigmalari kuramsal temellere dayandirmaktadir. Ornegin Bozkurt (2015) bagimlilik siirecinde
ailenin etkisinin irdelendigi tez calismasinda sosyal 6grenme kuramina atifta bulunarak insanlarin
siddete egilimli olarak dogmadiklarimi ve yasamlari boyunca bu davraniglar1 aile ve sosyal
cevrelerinden 6grendiklerine vurgu yapmaktadir. Buna gore problemli davrarnislarin ve sugun
ogrenilecegi ilk yer de ailedir. Bu nedenle, sinema, televizyon, gazete gibi medya ve iletisim
araglarinin sugun olusumundaki etkisi ailenin gerisinde kalmaktadir. Benzer sekilde, ergenler
tizerinde yapilan calismalar, iki yas altinda tablet ya da telefona maruz kalmis g¢ocuklarin
¢ogunlugunun ergenlik doneminde benzer cihazlara sahip olduklarini gostermektedir (Fox &
Duggan, 2013). Nitekim arastirmaya katilim goOsteren uzmanlardan biri “Akill1 telefonlar1 aktif
kullanan aile profiline sahip cocuklar, akilli telefonlarin asir1 kullandiklarinin farkinda olmayabilir.
Cuinkii aile ekosistemindeki normallik algis1 ¢ocukla paylasilan ortak bir algidir” ifadesini
kullanarak ebeveynlerin 6rnek davranis gosterme roliinii vurgulamistir. Bunlara ilave olarak
internet bagimlis1 olan ve olmayan gruplar arasinda yapilan bazi karsilastirmalar ise bagiml grubun
interneti daha erken yasta kullanmaya basladigini gostermektedir (Chung ve digerleri, 2019).

Incelenen calismalarin temel aldig1 kuramlardan biri de Problemli Davranis kuramidir (Jessor, 1987).
Bu kurama gore, ebeveyn davranisi ergen davramisini gesitli agilardan etkileyebilmektedir.
Ebeveynler, ergenlerin internete erisimini asir1 kisitlarken kendileri asir1 internet kullanimina
devam ettiginde ergenlerin benzer davramis kaliplarini benimseme egiliminde olduklar:
gortilmiistiir (Liu ve digerleri, 2012). Ebeveynlerin internet kullanimin1 6nlemek amaciyla kati
yontemler uygulamasinin internet bagimliliginin artmasi ile sonuglandigini ifade eden calismalara
da rastlanmistir (Li ve digerleri, 2014). Ayrica, ebeveynler ile ¢ocuklar arasindaki ¢atismalar da
cocuklarda istenmeyen davranislara neden olan risk faktorlerinden biridir (Streit ve digerleri, 2021).
Bu acidan bagimlilik belirtilerine neden olan faktorliileri belirlerken bagimlilik davranigsinin altinda
yatan mekanizmalari ve aile isleyisini g6z 6niinde bulundurmak gerekir. Ornegin internetin asir1 ve
problemli kullanimi ile ebeveyn iligkilerinin incelendigi bir ¢alismada, ebeveynlerin ¢ocuklari ile
asir1 internet kullanimi hakkinda tartisma sikligi, problemli ve asir1 internet kullaniminin pozitif ve
anlamli yordayicis1 olarak degerlendirilmistir. Bu sonuglar, psikoloji danismanlhig1 programlarinin
sadece ergenlerle odaklanmasinin yeterli olmayacagini ortaya koymaktadir. Bu siiregte
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ebeveynlerin dengeli dijital aliskanliklar sergilemeleri ve olumlu rol model olmalar1 oldukga kritik

bir 6neme sahiptir (Chamnad ve digerleri, 2022).

Bu arastirmaya katilan uzmanlar ailenin djjital teknolojilere iliskin okuryazarliklara sahip olmalar:
gerektigini ifade etmistir. Uzmanlara gore ailelerin bilingli teknoloji kullanimi, dijital okuryazarlik
ve pedagoji bilgisi bagimlilik ve miicadele siireci agisindan 6nemlidir. Bu agidan miicadele
stirecinde ailelere yonelik egitimler Onerilmistir. Nitekim alanyazinda da ebeveynlerin bilisim
teknolojileri (BT) yetkinliklerinin diisiik olmasmin ¢ocuklarin ¢evrimigci etkinliklerinde sosyal, yasal,
zihinsel saglik tehditlerine maruz kalmalarina neden olabilecegine yonelik ipuglar1 bulunmaktadir
(Wasiniski ve Tomczyk, 2015). Bu baglamda ebeveynlerin miicadele siirecinde ¢ocuklari ile karsilikli
glveni giiclendirmesi 6nerilmektedir. Giiven insa etmek i¢in ebeveynler asagidaki unsurlar igeren
bir eylem stratejisi olugturabilirler:

1. Ebeveynler, gercek diinyada oldugu gibi c¢evrimici etkinliklerde de ¢ocuklarmin
davranislarina ve tepkilerine odaklanmalidirlar.

2. Ebeveynler ve ergenler, dijital ortam deneyimleri ile bu platformlarin potansiyel tehlikeleri
ve bu tehlikelerden korunma yontemleri hakkinda siirekli diyalog i¢inde olmalidirlar. Bu
diyalog, sadece ebeveynin tek yonlii tavsiye vermesi seklinde yapilandirilmamali; ergen
bireyin de diyaloga katilimi tesvik edilmelidir.

3. Ebeveynler ile ¢ocuklar1 arasinda dijital teknoloji kullanimina yonelik kurallar1 diizenleyen
bir dizi anlagsma saglanmalidir. Bu anlasmanin kurallar her iki paydas tarafindan da sayg1
ile kabul gorecek bicimde diizenlenmeli ve gerektiginde degistirilebilmelidir.

4. Ebeveynler ve ergenler arasinda tanimlanan bu kurallarin kapsami ile ayrintilarmin iyi
yapilandirilmasi ve agikca ifade edilmesi de bu siirecte oldukca 6nemlidir.

5. Ebeveynlerin ¢ocuklarina duyduklar1 giiveni ifade etmeleri 6nemlidir. Siirekli kontrol
zorunlulugu olmaksizin ¢ocuklarin giivenli kullanim kurallarina uyacaklarina dair giiven
duyduklarimni ifade etmeleri islevsel olabilir. Bu giiven ortaminin saglandigi aile iliskilerinde
¢ocuklar da ebeveynlerinin onlarin mahremiyetlerine saygi gostereceklerine giivenebilirler
(Wasinski ve Tomczyk, 2015).

Bunlarmn yani sira, aragtirmaya katilan uzmanlar bagimli bireyler ile ebeveynlerine danismanlik
vermenin tek ve en iyi bir yolunun olmadigini dile getirmislerdir. Farkli yasam deneyimlerine ve
farkli ge¢mislere sahip aileler ihtiyaglarmna gore Ozellestirilmis miidahalelere ihtiyag
duymaktadirlar. Her ailenin bagimlilikla miicadele siirecini etkileyen benzersiz i¢ ve dis stres
faktorleri ve farkli ihtiyaglari vardir. Danismanlik siirecinde ailenin kiiltiirel, etnik yapisinin
arastirilmasi gerekmektedir. Fakat uzmanlar bu siirecte isbirligini kendisinin kabul etmesi ve
paydaslarin siireci saygiyla ele alinmasi gerektigini vurgulamaktadirlar. Nitekim bagimlilik ile basa
¢ikmaya yoOnelik alanyazinda da danmismanlik siirecinde bagimli birey ve aileye yonelik bilgilerin
onemine vurgu yapilmaktadir (Juhnke ve Hagedorn, 2013). Bunlarin yani sira, ebeveyn ve ergen
arasindaki teknoloji kullanimina yonelik tartismalarin daha yapici ve verimli hale getirilmesi
gerekmektedir. Uzmanlar ailenin bagiml bireye kars1 asirict korumact ya da kisitlayict davraniglar
sergilemesi yerine, bagimli birey ile empati kurmas: ve isbirligi atmosferi igerisinde olmasini
onermektedir.
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Uzmanlar ayrica siklikla akilli telefon ile mesgul olan ebeveynlerin ¢ocuklar ile iletisime gegmek
istediklerinde ¢ocuklar1 tarafindan bu iletisim cabasiin reddedildigini gozlediklerini
aktarmiglardir. Bu reddetme davranisinin sebebi sorgulandiginda ¢ocuklarin, akill telefon ile ¢ok
fazla meggul olan ebeveynini, kendisiyle iletisim kurmak istediginde ayni1 davranisla (kendisi de
akilli telefonu ile mesgul olarak) cezalandirma egilimi gosterdikleri seklinde bir degerlendirme
yapilmaktadir. Bu bilgiler ve sosyal 0grenme kuramlar1 goz Oniine alindiginda ebeveynin
cocuklarina rol model olma konusundaki sorumlulugunun Gnemi goz ardi edilemeyecegi
anlasilmaktadir. Her alanda 6nemli olan ebeveyn tutumlari, dijital bagimlilik konusunda daha da
onem kazanmaktadir. Aileler, ¢ocuklarin uzun siire dijjital cihaz kullanimlarimi takip
edemediklerinde onlarin ciddi risklerle karsilasabileceklerini unutmamalidirlar. Clinkii uzmanlara
gore bu durum ergenlerin sosyal gevrelerinde yasadiklari olumsuz 6grenme deneyimleri sonucunda
dijital bagimlilik riskini artirabilir. Bunlarin yani sira, ihmal durumu ve olumsuz rol model olmanin
etkisi ile kullanic1 kotii amagl kullanima yonelebilmekte, bunun sonucunda da dijital bagimlilik
risklerinden olan siber zorbalik, siber magduriyet ve akademik basarisizlik gibi olumsuz sonuglarla
karsilasabilmektedir. Uzmanlar, ebeveynlerden demokratik aile tutumu benimsemelerini
beklemektedirler. Fakat uzmanlarin deneyimlerine gore ebeveynler, s6z konusu dijital teknolojiler
oldugunda cocuklarma kendileri ile esit haklar1 tanimamakta ve c¢ocuklarin dijital teknoloji
ihtiyaclar1 konusunda yeterince empati yapmamaktadirlar.

Dijital Bagimlilikla Miicadelede Sosyal Cevre ile Akranlarin Rol ve Sorumluluklar

Bu calismanin {iglincii arastirmasi sorusu “Ergenlik doneminde dijital bagimlilikla miicadele
stirecinde sosyal ¢evrenin/akranlarin rol ve sorumluluklar1 nelerdir?” seklindedir. Bu soruya yanit
bulmak amaciyla alanyazin taramasi yapilmis ve uzman goriismeleri gergeklestirilmistir. Bu
baglamda bagimli birey i¢in akranlardan ve toplumdan gelen sosyal destek, bagimlilikla miicadele
stirecinde kritik bir éneme sahiptir (Tracy ve digerleri, 2010). Akran baglami, ergen saghk
davranisini sekillendiren oldukca oOnemli bir sosyal siirectir. Problemli internet kullanimi
davraniglarinda sosyal duygusal beceriler gibi akran etkilerinin de onemli bir rolii oldugu
diisiiniilmektedir (Lee ve digerleri, 2022). Ornegin 833 ergen ile 1 yil boyunca siirdiiriilen calisma
kapsaminda gerceklestirilen yapisal esitlik modeli analizleri, sapkin akran iliskisinin dijital oyun
bagimlhilig1 arasindaki iliskiye tam olarak aracilik ettigini gostermistir (Zhu ve digerleri, 2015). ilgili
calismada sapkin akran iligkisi, riskli davranislar1 tesvik eden yakin arkadas cevresi olarak
kavramsallastirilmigtir. Xu vd. (2012) akranlarin dijital bagimlilik tizerinde sadece dogrudan bir
etkisi olmadigini, ayn1 zamanda akran baskis: yoluyla dolayl bir etkiye sahip oldugunu da ifade
etmektedir. Akran baskisi, ergenleri, sapkin akranlardan taklit veya modelleme yoluyla dijital
bagimlilik gelistirmeye tesvik edebilir. Bu baglamda ergenlerin dijital bagimlilik belirleyicilerini tam
olarak anlamak igin aile, sosyal g¢evre, okul gibi cevresel giiclerin ayni anda dikkate alinmasi
onemlidir.

Bu aragtirmaya katilim gosteren uzmanlar, sosyal ¢evrenin dijital bagimlilikla miicadele siirecindeki
Oonemine vurgu yaparak ergenlerin akranlari ile dijital platformlar hakkinda yiiz yiize konusmalar
ve sohbetler gerceklestirmelerini 6nermektedir. Benzer sekilde alanyazinda da ergenlerin akranlari
ile dijital teknolojiler hakkinda ytiiz yiize konusmalar: tavsiye edilmektedir (Zounek ve digerleri,
2022). Uzman goriislerine gore bagimli bireyin bagimliliktan kurtulmasi igin oncelikle degisim ve
tedavi siirecine istekli olmasi gerekmektedir. Bu stirecte bireyin degisime istekliligi akran destegi ile
tesvik edilebilir. Bu siirecte ayrica ebeveyn ile uzman, bagimh bireyin sosyal gevresi ile igbirligine
girerek motivasyon calismalar ytiriitebilir. Ayrica uzmanlara gore bagiml bireyin sosyal cevresinin
aile ve uzmanin belirledigi kural ve stratejiler ile uyumlu davranmas: gerekmektedir. Arkadas
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cevresinin aile veya uzmanin olmadigl ortamlarda belirlenen kurallara aykir1 davranmas:

istenmeyen problemli internet kullanim1 davrarnislari ile sonuglanabilir. Bu yiizden siireg igerisinde
belirlenen kurallara sosyal cevrenin de sayg1 gostermesi miicadele siirecini kolaylastirabilir. Nitekim
Hellfeldt vd. (2020) gergeklestirdikleri calismada bireye sunulan sosyal destegin problemli internet
kullaniminin azaltilmasinda etkili bir koruyucu faktor olabilecegini ifade etmektedir. Bireyler
ozellikle ergenlik doneminde dijital platformlarda risk alma egilimi gosterebilirler. Riskli
davraniglara katilim ise ergenlerde genellikle akran tesviki ile gerceklesmektedir (Lederman &
Stewart, 2005). Bu baglamda ebeveynlerin ve psikoloji uzmanlarinin bireye miidahale siirecinde
ergenin sosyal ¢evresinin dinamiklerini g6z oniinde bulundurmasi énemlidir.

Dijital Bagimlilikla Miicadele Siirecinde Uzman Terapistlerin Rol ve Sorumluluklar:

Bu galismanin dordiincii arastirmas: sorusu “Ergenlik doneminde dijital bagimlilikla miicadele
stirecinde uzman terapistlerin rol ve sorumluluklar: nelerdir?” seklindedir. Bu soruya yanit bulmak
amaciyla alanyazin taramas: yapilmis ve uzman goriismeleri gergeklestirilmistir.

Dijital bagimhilik ile miicadele modelinin 6nemli paydaslarindan birisi de psikoloji alam
uzmanlaridir. Bagimlilik psikoloji bilimi uzmanlik alan1 kapsamina giren, davramigsal sonuglari ile
ogrencilerin akademik ve sosyal hayatmi etkileyen patolojik bir olgudur. Bu agidan dijtal
bagimlilikla miicadele siirecinde uzman terapistler olduk¢a onemli bir paydas olarak kabul
edilmektedir. Bagimli ergen bireyin terapi siirecinde Biligsel Davranis¢i Terapi (BDT) yontemlerinin
etkisi olabilir. Bu agidan uzman terapistin BDT yetkinligine sahip olmasi onerilmektedir. Nitekim
dijital bagimlilik ile miicadeleyi odak alan bir ¢alisma kapsaminda 87 ¢alisma incelenmis ve bu
calismalarin 52'sinde psiko-sosyal terapi yontemlerinin benimsendigini vurgulanmistir (Cemiloglu
ve digerleri, 2022). Benzer sekilde farkl giincel ¢alismalarda miidahale siirecinin ilk asamalarinda,
farkindalik egitimleri ve terapi ¢alismalar1 6nerilmektedir. Alanyazinda rastlanan cesitli ¢alismalar,
bilissel-davranis¢t terapinin (BDT) ¢evrimigi video oyunu bagimhiliginin terapisinde basaril
oldugunu gosterirken, cevrimici psikolojik danmigmanlhk ve motivasyon programlarmin etkili
miidahale yontemleri oldugu ifade edilmektedir (Torres-Rodriguez ve digerleri, 2019). Bu
arastirmaya katilan uzmanlar miidahale modelinin uzman terapist paydasinin rol ve sorumluluklar:
hakkinda gesitli onerilerde bulunmuslardir. Bu baglamda, bagimlilik miidahalesini baglatan unsur
bagimli ergenin verdigi ruhsal (yalniz hissetme, mutsuzluk, endise vb.) tepkilerdir. Bagimlilik stireci
bireylerde o0zgiiven sorunlarina ve sosyal kagis davramislarmna neden olabilir. Psikolojik
degiskenlerde meydana gelen bu degisimler bireyin giinliik hayatta duygu durum degisikligi
gostermesine neden olur. Bu tepkilerin uzman tarafindan olgiilmesi miidahale siireci agisindan
onemlidir. Bu agidan uzmanlarin siireg icerisinde bagimlinin duygusal tepkilerini belirlemeye
yonelik gegcerli ve giivenilir testleri ise kosmas1 dnemlidir.

Uzmanlara gore tedavi siirecine karar veren paydas aile iken; tedavi siirecini baglatmak ve
yonetmekle sorumlu olan ise uzman terapist paydasidir. Uzmanlar bu goriislerini savunurken
bagimli bireyin verdigi davranissal tepkilerin altinda yatan psikolojik faktorlerin tespiti,
problemlerin teghisi ve aile ile iletisim igerisinde yiiriitiilen miidahale yaklagimlarimi yiiriitmek igin
psikoloji bilimi alaninda yetkinlik gerektigini ifade etmektedirler. Nitekim bagimlilik tedavisi
uygulama yetkinligi, klinik psikoloji ve psikiyatri alaninin kapsamina girmektedir. Uzmanlara gore
bu siirecte dijital bagimlilikla miicadele siirecinin terapi asamasinda uzman, paydaslarla igbirligi
yapmak, gorev dagilimi ve takibi yapmakla sorumludur. Bu siirecin baslangi¢ asamasi igin kritik
olan nokta uzmanin uygulayacagi terapi modeline karar verirken gecerligi ve gilivenirligi
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ispatlanmis psikoloji testlerini kullanmasidir. Bu arastirmaya katilan uzmanlar dijital bagimlilikla
miicadele siirecinde biligsel davranisgi terapi yontemlerinin ise kosulabilecegini vurgulamislardir.

Uzman terapist ile bagimli birey arasinda baslayan iletisim siirecinde bagimlinin kendisini tanimasi
ve empati yetenegini aciga ¢ikarmasi icin yonlendirilmelerin yapilmasi da onerilmektedir. Ayrica
tanisma stirecinde terapist ile bagiml birey arasinda isbirligi ve giiven atmosferinin olusturulmasi
icin cesitli etkinlikler gergeklestirilebilir. Bu siirecte igbirligi icinde ytiriitiilen etkinliklere diger
paydaslar da dahil edilmelidir. Ornegin, bagimli bireyin ailesi, okul ve sosyal gevresi, 5gretmenleri
de gerektiginde isbirligi siirecine dahil edilmelidir. Gerekirse siireg igerisinde bu paydaslarla grup
gorlismeleri ve terapiler de gergeklestirilebilir. Cilinkii miidahale siirecinde paydaslara yonelik kritik
hamleler siireci dnemli &lgiide etkileyebilmektedir. Ote yandan terapistin bu siiregte bagimlimn,
kayg1 ve depresyon gibi nedenlerle ortaya ¢ikan ruhsal davramis bozukluklarim yonetebilmesi igin
duygu diizenleme stratejilerine yonelik etkinlikler diizenlenebilir.

Bu aragtirmaya katilan uzmanlar, miidahale yonetmelerine karar verirken bagimli bireyin yasmin
ve gelisim doneminin de gtz oniinde bulundurmas: gerektigini vurgulamiglardir. Uzmanlar
ozellikle ergenlik donemindeki bireylerle birlikte uygulanmas: gereken stratejilerin gelisim
donemine gore farklilasmasi gerektigi konusuna dikkat cekmektedirler. Bu yiizden psikoloji alan
uzmanlari, paydaglarin sorumluluklarmi tanimlarken bagiml bireye 6zgi bilgilere ve ergenlik
donemine uygun stratejilere dikkat edilmesi gerektigini vurgulamiglardir. Bagimlilikla ilgili
calismalarda da benzer sekilde, bagimli ergen bireylerde yetiskinlerdekinden farkli duygusal
tepkilerin olabilecegine dikkat cekilmektedir. Ilgili alanyazinda risk alma ve duygu diizenleme
becerisinin problemli internet kullanimi tizerindeki etkisine dikkat gekilerek psikoterapi ya da
psiko-egitim programlariin diizenlenmesi gerektigi vurgulanmaktadir (Odaci, 2015). Uzmanlara
gore ayrica, miidahale siireclerinde bagimh bireyin ait oldugu kusagin davrams Oriintiileri ile
ozellikleri de g6z 6niinde bulundurulmalidir. Bu yiizden Z kusag ¢ocuklarina miidahale ederken
X ve Y kusaklarina gore daha tiiketici davranis oriintiilerine sahip olduklarin ve dijital diinyanin
icerisine dogduklarinin farkinda olarak yaklasiimalidir. Bu durum ise aligkin oldugumuz egitim
yontemlerinin dismna ¢ikmayi gerektirebilir. Uzmanlara gore egitimlerin Ogrencilere beceri
kazandirmak ile onlarin potansiyel ve gizil gli¢lerini agiga ¢ikartmay1 hedeflemesi gerekmektedir.
Bu amag dogrultusunda ise daha fazla uygulamali davranis atdlyeleri calismalar1 Onerilebilir.
Uzmanlar oOzellikle bu atolyelerde aileler ile isbirligi iginde yiiriitiillen etkinliklere de yer
verilmesinin 6nemli oldugunu belirtmektedirler. Uzman terapistlerin ebeveynlere yonelik egitim ve
bilgilendirme calismas: ytiriitmesi ve bu c¢alismalarda “mahrum birakma” davranisimnin dijital
bagimlilik iizerinde olumsuz etkisi oldugu ebeveynlere anlatilmalidir. Terapistler bu siiregte
ebeveynlerle, oncelikle bilingli dijital teknoloji kullanimi davraniglarinin kendileri tarafindan
sergilenerek ¢ocuklarma rol model olmalar1 konusunda isbirlikli etkinlikler ytirtitmelidir.

Dijital Bagimlilikla Miicadele Siirecinde Egitim Kurumlarinin Rol ve Sorumluluklar1

Bu arastirma kapsaminda yanit aranan son arastirma sorusu “Ergenlik doneminde djjital
bagimlilikla miicadele siirecinde egitim kurumlarinin rol ve sorumluluklari nelerdir?” seklindedir.
Bu soruya yamt bulmak amaciyla alanyazin taramas: yapilmis ve uzman goriismeleri
gerceklestirilmistir.

DAIMM’in paydaslarindan olan egitim kurumlarmin rol ve sorumluluklari, uzman goriisleri ve
alanyazin taramasi 1s1¢1nda sunulmustur. Arastirmaya katilan uzmanlarin bir kismi okullarin etkin
bir Psikolojik Danigsmanlik ve Rehberlik (PDR) birimine sahip olmas: gerektigine vurgu yapmuistir.
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Dijital Bagimlilikla Miicadele i¢in Bir Oneri: Disiplinler Aras1 Isbirlikli
Miidahale Modeli (DAIMM)

Uzmanlara gore egitim kurumlarmin dijital bagimliliga yonelik miidahale siirecinde isbirligine

dahil olmas: oldukg¢a 6nemlidir. Bagiml bireyin okulda sergiledigi davranislarin gozlenmesi ve
raporlanmasi, uzman terapist ve aile i¢in 6nemli veriler sunabilir.

Bu arastirmaya katilan uzmanlardan 6nemli bir kismi, egitim kurumlarinin aile ve psikoloji uzman
ile iletisim ve igbirligi halinde olmasi gerektigini de vurgulamistir. Ciinkii okullar ¢ocuklarin siklikla
vakit gecirdigi, sosyallestigi onemli kurumlardir. Bu baglamda okul yonetiminin, bireylerin kurum
icerisinde gecirdikleri zaman zarfindaki etkinliklerle ilgili sorumluluklar1 bulunmaktadir.
Uzmanlara gore, bagimlilikla miicadele siirecinde okullarin agik hava etkinlikleri ve yiiz ytize
konusma faaliyetleri diizenlemesi miidahale siirecine onemli Kkatkilar sunabilir. Uzman
goriiglerinde Ozellikle Ogretmenlerin igbirligi siirecinde gerekli bilgilerin ve gozlemlerin
saglanmasinda 6nemli rol oynadiklar1 belirtilmistir. Benzer sekilde uzmanlar, “Dijital Teknolojilerin
Bili¢li Kullanim1” konusunda egitimler sunmanin da 6nemine dikkat cekmistir.

ilgili alanyazin incelendiginde, son yillarda dijital bagimhiliga yonelik egitim faaliyetlerinin artis
gosterdigi gozlenmektedir. Fakat bu egitimler dgrenenlerin pasif rol {istlenmesi ve ¢ogunlukla
bagimliligin tehlikeleri hakkinda bilgilendirmeyi hedeflemesi yoniiyle elestirilmektedir (Garcia ve
digerleri, 2022). Bu agidan arastirmaya katilan uzmanlar egitimlerin kullanicilarin bilgi diizeyinin
yani sira davraniglarmma ve ¢oziim stratejilerine odaklanmasi gerektigini vurgulamaktadir.
Aragtirmaya katilan uzmanlar, bu siirecte egitimcilerin sahip olmalar1 gereken dijital yetkinlik
becerilerine; kullanicilarin bilinglendirilmesine yonelik igeriklerin de eklenmesi gerektigini
belirtmiglerdir. Uzmanlar ayrica, 6grencilerin kendi teknoloji kullanim stireglerini dogru sekilde
yonetebilmeleri i¢in 0z diizenleme becerilerine sahip olmalar1 gerektigine dikkat ¢ekerek egitim
programlarina 6z diizenleme ve zaman yonetimi becerilerinin dahil edilmesinin énemine vurgu
yapmuiglardir. Ciinkii 6z diizenleme, dijital bagimlilik siirecinde niiksetme durumunu 6nlemede
onemli faktorlerden biri olarak goriilmektedir. Uzman goriislerine benzer bicimde Chen vd. (2021)
gerceklestirdigi boylamsal bir ¢alisma sonucunda 6z diizenleme becerisinin diirtiisel davraniglarin
azaltilmasina katkida bulunarak niiksetmeyi 6nledigini ifade etmektedir.

Arastirmaya katilan uzmanlara gore dijital bagimlilikla miicadelede bireylerin basa ¢ikma
stratejilerini kullanmalar1 da olduk¢a onemlidir. Bu dogrultuda egitim programlarinda dijjital
bagimlilikla basa ¢ikma stratejilerine yer verilmesi gerektigi vurgulanmistir Nitekim ilgili
alanyazinda internet bagimliiginin bireylerin bagsa ¢ikma stratejileri degiskenine aracilik ettigi
ortaya konulmustur (Ghadampour ve digerleri, 2020).

Arastirmaya katilan uzmanlardan bir kismi, bireylerin dijital okuryazarlik diizeylerinin dijital
bagimlilig1 onlemede, tespit ve tedavi etmede kritik bir bilesen oldugunu vurgulamistir. Bu agidan
kullanicilara dijital okuryazarlik becerilerinin kazandirilmasina yonelik egitimler de miidahale
siirecinde oldukg¢a 6nemli bir yere sahiptir. Nitekim sahip olunan dijital okuryazarlik bilgi ve
becerileri, bireylerin riskli davraniglarini fark etmelerine bu davraniglarin, problemli internet
kullanimi kaliplarina doniismeden 6nce miidahale etmeye olanak taniyabilir (Rahman & Marzouk,
2020).

Uzmanlara gore ayrica okullarin, Z kusag: ¢ocuklarinin 6zelliklerini géz oniinde bulundurmasi ve
smif i¢i yonetimin saglikli bir sekilde saglanabilmesi i¢in rehberlik hizmetleri birimiyle stirekli is
birligi igerisinde olmasi gerekmektedir. Bu durum zorbalik ve magduriyet ile ihmal noktalarina
gidisatinin onlenmesinde etkili olabilir. Okullarda giiven ortaminin insa edilmesi kurumlarin
Oonemli gorevlerinden biridir. Cilinkii ergen bireyler deneyimledikleri bir sorunla ilgili olarak ancak
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giiven duyduklar: ortamlarda duygularini paylasabilirler. Bu giiven ortaminin insa edilmesinde ise
ozellikle PDR uzmanlarmin ve 6gretmenlerin etkisi biiyiiktiir. Giivenli baglanma kurulduktan sonra
dijital bagimliligr belirlemek amaciyla Olgme degerlendirme araglari uygulanip, sonugclar
degerlendirilmeli ve bilingli teknoloji kullanim becerisi kazandirmak igin ergenin 6z benligine
uygun bir yonlendirme yapilmalidar.

Dijital Bagimlilikla Miicadele Siirecinde Yardimc1 Teknolojiler

Uzman goriislerine sunulan model 6nerisinde yer alan “Yardimc Teknolojiler” paydasi uzmanlar
tarafindan uygun goriilmemis ve paydaslar listesinden c¢ikarilmistir. Bu paydas hakkinda goriis
belirten uzmanlar yardimai teknolojilerin paydas olarak degil “Isbirligi ve iletisim siirecine yardimet
bir unsur” olarak ele alinmasimnin daha uygun oldugunu ifade etmislerdir. Uzmanlardan gelen bu
geri bildirimler goz oniine alinarak yardima teknolojiler argiimani, modelin isletilmesi siirecine
yardimci bir unsur olarak degerlendirilmistir.

Dijital bagimhilik ile miicadele siirecinde dijital teknolojilerden tamamen kaginmak gergekci ve
pratik bir ¢oztim degildir. Arastirmaya katilan uzmanlar bunun yerine dijital teknolojilerin bilingli
ve dengeli kullanimini dnermektedirler. Uzmanlara gore, dijital teknolojilerin kullanimiyla ilgili
saglikli sinirlar gelistirerek dijital bagimlilik ile basa ¢ikma siirecini kolaylastirabilir. Bu aragtirmaya
katilan uzmanlar, dijital bagimlilikla miicadele siirecinde igbirli§i yapan paydaslarin yardima
teknolojileri kullanim alanlar1 hakkinda da goriis bildirmislerdir. Buna gore ilgili teknolojilerden
ilki, dijital bagimlik ile miicadele igin gereken verilerin toplanmasi siirecinde kullanilan yazilimlar
ve araclardir. Benzer sekilde bagiml bireylerden toplanan verilerin analizi siirecinde de yardima
yazilimlara ihtiya¢ duyulmaktadir. Bagimlilikla miicadele siirecinde kontrollii kisitlarin ve
serbestliklerin olusturulmas: igin gesitli uygulamalardan yararlanilabilir. Ayrica uzmanlara gore
dijital bagiml1 bireyin dijital platformda gezinimi sirasinda sunulan aralikli uyar: miidahaleleri de
islevsel olabilir. Ornegin kullaniciya, bir dijital oyunun metrik verileri {izerinden “Bugiin ¢ok oyun
oynamadimn m1?” seklinde uyarilar sunulabilir.

Bu ¢alisma kapsaminda yer verilen uzman goriisleri ve ilgili alanyazin 1s181nda isbirlikli miidahale
modelinin uygulanmas: siirecinde yardimci teknolojilerin kullanimima yonelik asagidaki oneriler
sunulmustur:

Dijital teknolojilerin bize sundugu isbirligi ve iletisim olanaklari, miidahale modelinin paydaslar:
arasinda saglikli bir iletisimin saglanmasi agisindan oldukg¢a 6nemlidir. Uzmanlara gore jest ve
mimiklerin gdzlenmesine olanak veren goriintiilii goriisme uygulamalar: gibi yardimci teknolojiler,
dijital bagimliliga miidahale siireclerinde paydaslar arasi eszamanli iletisimin saglanmasi igin
kullanilabilir. Bu agidan DAIMM'’in merkezinde yer alan igbirligi siirecinin etkili bicimde isletilmesi
i¢in yardimai teknolojilerin ise kosulmas: 6nemlidir.

Bagimliliga yonelik miidahaleler hassas siirecler icermektedir. Bu agidan bu siiregler yonetilirken
kritik zamanlarda kritik miidahaleler gerekebilir. Ornegin, bagimli bireyin ev i¢inde ani duygu
durumun degisiminin ebeveyn tarafindan gozlendiginde not edilmesi ve uzman ile paylasilmasi
i¢in dijjital teknolojilerden yararlanilabilir. Benzer sekilde bu arastirmaya katilim gosteren psikoloji
alan1 uzmanlarindan biri yardimei telnolojilerin kullanima ile ilgili su ifadeyi kullanmigstir: “Bagimh
bireylerde niiksetme kaynakli ani duygu durum degisimleri yasanabiliyor. Bu ani degisimleri
belirlemek icin giyilebilir teknolojiler kullanilabilir.” Uzman tarafindan vurgulanan bu teknolojiler,
bagimli bireye 6zel onemli bilgiler saglayabilir. Bu bilgiler terapistlerin ve ebeveynlerin miidahale
siirecinde kullanacaklari stratejileri belirlemede 6nemli ipuglar1 saglayabilir.

244



Dijital Bagimlilikla Miicadele i¢in Bir Oneri: Disiplinler Aras1 Isbirlikli
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Son yillarda dijital bagimlilikla miicadele siirecinde yer verilen yazilim aracili dnlemlerin artis

gosterdigi goriilmektedir. Bu yazilimlar genellikle cihazi kullanim siiresini ve sikligini diizenlemeye
odaklanmaktadir (Cemiloglu ve digerleri, 2022). Dijital teknolojiler miicadele siirecinde sundugu
onemli avantajlardan olan erisilebilirlik, dijital izleme ve otomatik gercek zamanli miidahaleden
yararlanan yazilim aracili karsi onlemler, dijital asir1 kullanimin azaltilmasma yardimci olabilir
(Hiniker ve digerleri, 2016). Gercek zamanli geri bildirimler sosyal medyada gecirilen siireyi
azaltmada kendi kendini izleme, hedef belirlemeyi etkinlestirerek faydal olabilir.

Bu arastirmaya katilan uzmanlara gore, kullaniciya uyar1 gonderen bu yazilimlarin uyar araliklar
ile uyari metinlerde kullanilan dil de 6nemlidir. Ornegin yumusak ve sert aralikli olarak
isimlendirilen uyar: araliklari, kullanicin ihtiyacina 6zel olarak bigimlendirilebilir. Uyar1 gonderen
yazilimlarin bu baglamda bagimli bireye gore 6zellestirilmis olmasi icin verileri anlamlandirmasi
gerekmektedir. Benzer sekilde uyar1 metinlerinde kullanic1 ile empati yapilmas: ve yapici bir dilin
benimsenmesi faydali olabilir. Fakat alanyazinda rastlanan bir calismaya gore bu bireylerin yazilim
unsuru ortadan kaldirildiginda eski kullanim kaliplarina geri dondiikleri gozlenmistir (Kim ve
digerleri, 2019).

Bunlarin yami sira alanyazinda, dijital diinyanin dikkat gekici unsurlarma karsi, bireyin dikkatini
korumaya ve odaklanmasina yardimci olabilecek bazi uygulamalar da dnerilmektedir (Williams &
Kraft, 2012). Bu baglamda ise kosulan ve kancadan kurtulma stratejisi olarak isimlendirilen bir
yonteme gore kullanicinin gerceklestirmek istedigi aksiyonu bilingli olarak zorlastirmak ve
uygulama igerisine caydirici unsurlar yerlestirmek etkili olabilmektedir. Ornegin kullanicinin
kontrol dis1 bir bigimde uygulamaya girmesini engellemek amaciyla, “Space” isimli bir uygulama
gelistirilmistir. Kullanmicinin 6z diizenleme yapabilmesini saglamak amaciyla kullanilan bu
uygulama, kullanici belirlenen kara listedeki bir uygulamaya girmek istediginde onunla uygulama
arasma girerek 10 saniye boyunca uygulamanin agilmasmi geciktirmektedir. Uygulama aymni
zamanda bu 10 saniye siirecinde kullamicidan iki defa derin nefes almasmni istemektedir.
Arastirmaninin katilimcilar1 ¢alisma sonucunda, bu bekleme siiresinde ¢ogu kez uygulamaya
girmekten vazgectiklerini rapor etmiglerdir (Ertemel ve Aydin, 2018).

Sonuclar, Tartisma ve Oneriler

Dijital bagimlilik son yillarda alanyazinda etkileri artan bir problem olarak karsimiza ¢ikmaktadir.
Ustelik bu bagimhilik tiiriiniin 6zellikle ergen bireyler {izerinde ciddi fizyolojik ve psikolojik saghk
sorunlarina yol actig1 goriilmektedir (Baciu, 2020; Dresp-Langley ve Hutt, 2022; Lane ve digerleri,
2021). Bu yiizden son yillarda ilgili alanyazinda dijital bagimliliga kars1 ¢oziim Onerileri cagrilarinda
artis gortilmektedir. Bu ¢agriya yanit olarak bu calismada dijital bagimliliga yonelik gelistirilen
¢oziim Onerilerine odaklanan bir alanyazin taramas1 yapilmis ve uzman goriisleri esliginde djjital
bagimlilikla miicadelede ise kosulmasi hedeflenen disiplinler aras: ve igbirlikli bir miidahale modeli
(DAIMM)  gelistirilmistir. Gelistirilen modele iliskin ayrintilar gorsellestirilerek Sekil 6'da
sunulmustur.
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Sekil 6

Disiplinler Arast ve Isbirlikli Bir Miidahale Modeli (DAIMM)

Sorumluluklar -Kurumiar @

Dijital teknolojilerin bilingli kullanimina

yonelik egitimler diizenlemek.

Dijital Bagimlilik ve olumsuz sonuglar hakkinda
farkindalik etkinlikleri diizenlemek.

Bagimli bireyin kurum igi davranislarini gézlemlemek.
Acik hava ve sosyal etkinlikler organize etmek.

Aile ve uzmanlarla iletisimi saglamak.

@® Sosyal Cevrenin Rolii

Dijital
Bagimh
Yardimci @ isbirligi & Yardimci
Teknolojiler Grup Teknolojiler

Sorumluluklar -pile @

Rol model olmak.

Miidahale siirecini baglatmak.

Psiko-egitim siirecini takip etmek.
Okul-uzman-bagimli arasi iletisimi saglamak.
Sosyal gevre takibi yapmak.

Bagiml ergen ile empati kurmak

Bagimli ergene aile destegini hissettirmek
Miidahalenin gozlemi ve denetimini ylriitmek.

Gorligsmeleri

Yardimcli
Teknolojiler

@ Sorumluluklar -Uzman

Bagimlilik durumunu ve diizeyini belirlemek igin gerekli
testleri gergeklestirmek.

Bagimlinin bireysel 6zelliklerini ve ihtiyaglarini belirlemek.
Basa ¢ikma stratejileri konusunda danigani
bilinglendirmek.

Bagimli ile empati kurmak.

Bagimli, aile ve kurum ile isbirlligi ytirlitmek.

Grup ve birebir gériismeler ile degerlendirme ve

diizenleme siirecini yliriitmek.

Bu calisma sonucunda Sekil 6’da yer verilen modelin paydaslar1 ve bu paydaslarin rol ve
sorumluluklari belirlenmistir. Buna gore DAIMM paydaslari sirasi ile Ebeveynler, Sosyal Cevre,
Uzman Terapistler ve Egitim Kurumlar1 olarak siralanmigtir. Ayrica, modelin “Yardima
Teknolojiler” unsuru da bu paydaslar arasinda eszamanl iletisim ve isbirligine olanak taniyan bir
argiiman olarak tanimlanmustir. Bu baglamda ayrica, DAIMM paydaslarina y&nelik gesitli dneriler
sunulmustur.

Bu calisma sonucunda DAIMM paydaslarinin ebeveynlerin rol ve sorumluluklarin 6n plana ¢iktigt
goriilmektedir. Bu arastirma sonucunda dijjital bagimlilikla miicadele siirecinde Onemli
paydaslardan olan ailenin rol ve sorumluluklarinin énemli bir yere sahip oldugu goriilmiistiir. Bu
dogrultuda DAIMM siirecinde ebeveynlerin diger paydaslarla isbirligi yapmasi ve dijital
teknolojileri dogru ve bilingli kullanarak ergen bireylere rol model olmasi beklenmektedir. Bu
calisma kapsaminda incelenen arastirmalar ve uzman goriisleri, diisiik aile uyumu ve smnirh
ebeveyn denetimi gibi cesitli faktorlerin ergenlerin dijital bagimhilig: ile iligkili oldugunu
gostermektedir. Bu baglamda dijital bagimliliga yonelik miidahale programlarinin ergenleri
degerlendirirken biitiinciil olarak aile faktoriinii de goz dniinde bulundurmasi ve etkili bir iletisim
ve igbirligi stirecine dahil edilmesi 6nemlidir (Chemnad ve digerleri, 2022). Ebeveynlerin dijital
ebeveynlik yetkinliklerin Ol¢lim araglar1 ile belirlenmesi ve bu konuda psiko-egitim almalari
olduk¢a  Onemlidir. = Ebeveynler = Z  kusagi  cocuklarmi  teknolojiden  tamamen
uzaklastiramayacaklarini bilmeli ve okul ile kurumlar gibi biitiin paydaslarla isbirligi i¢cinde kalarak
birlikte beceri kazandirma ve aligkanlik degistirme ¢alismalar: yiirtitmelidirler. Cagimizda yasanan
hizl dijital doniisiim nedeniyle dijital ebeveyn egitimlerinin siirekli olmasinin 6neminden hareketle
bu egitimlerin okul yonetimleri tarafindan da sunulmas: 6nem arz etmektedir.
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Bu arastirmanin diger bir sonucuna gore bagimlilikla miicadele siirecinde sosyal ¢evrenin ve akran

iliskisinin 6nemli bir yeri bulunmaktadir. Nitekim bireyin arkadas gevresi ile aile ve bagimlinin yan
yana olmadig1 ortamlarda aile tarafindan belirlenen kurallara aykir1 davranildiginda bu durum
problemli internet kullanimi davranislari ile sonuglanabilir. Nitekim alanyazinda da benzer sekilde
riskli davraniglara katilan ergenler, bu davranislar1 genellikle akran tegviki ile gergeklestirdiklerini
ifade etmiglerdir (Lederman ve Stewart, 2005). Bu yiizden bu arastirmada bagiml bireyin sosyal
cevresi ile aile ve okul arasinda saglikli bir iletisimin varli$1 6nem arz etmektedir.

Bu calisma sonucunda ulasilan sonuglardan biri de bireye sunulan sosyal destegin problemli
internet kullanimmin azaltilmasinda etkili bir koruyucu faktor oldugudur. Bireyler ozellikle
ergenlik doneminde dijital platformlarda akranlarinin tesvikiyle risk alma davranislar
gosterebilirler. Bu ¢alisma sonucunda ilgili alanyazina benzer sekilde problemli internet kullanimi
davraniglarinda sosyal ¢evrenin ve akranlarin nemine vurgu yapilmistir (Lee ve digerleri, 2022, Xu
ve digerleri, 2012; Zhu ve digerleri, 2015). Bu agidan ebeveynler ve uzman terapistler, miidahale
stirecinde ergenin sosyal ¢evresinin dinamikleri géz oniinde bulundurulmas: énemlidir.

Bu galisma sonucunda ayrica, DAIMM paydaglarindan olan uzman terapistlerin rol ve
sorumluluklar: tanimlanmistir. Bu baglamda ¢alismanin sonuslarindan biri de uzman terapistlerin
bagiml bireyi, ailesini ve sosyal ¢evresini iyi analiz etmesi gerektigi seklindedir. Bu siirecte ayrica,
terapistlerin ergenlik donemine uygun stratejileri dikkate almasi gerekmektedir. Nitekim
alanyazinda rastalanan farkli bir calismada benzer sekilde, bagimli ergen bireylerin yetiskinlerden
daha farkli duygusal tepkiler gosterdigi ifade edilmektedir (Festl ve digerleri, 2013). Bu agidan terapi
uygulayan uzman bagiml bireyin yas grubunu dikkate almali ve ergenlik donemi ihtiyaglarina gore
ozellestirilmis strateji ve yaklagimlar benimsemelidir. Bunun yan sira miidahale siirecinde uzman
terapist paydasinin ailenin izni ile ¢ocuk, okul, PDR uzmani, sosyal gevre ile saglikli bir iletisim
yuriitmelidir. Uzman terapistlerin bagimli bireyin cevresel kosullarini, ev ve okul yasami
icerisindeki davranis ve tepkileri hakkinda bilgi sahibi olmasida siirece fayda saglayabilir. Bunlarmn
yani sira bu ¢alisma sonucunda uzman terapistlerin Bilissel Davranis¢t Terapi (BDT) stratejilerini
kullanmada yetkin olmas1 6nerilmistir. Alanyazinda da bu 6neriyi destekleyen nitelikte bulgularin
sunuldugu cesitli ¢alismalarda bagimlilik ile miicadele siirecinde BDT stratejilerinin olumlu
etkilerine vurgu yapilmistir (Cemiloglu ve digerleri, 2022; Torres-Rodriguez ve digerleri, 2019)

Bu casilmanin souglarina gore miidahale siirecinin paydaslarindan biri olan egitim kurumlari,
bagimliliga yonelik egitim politikalarmin dogru bigimde isletilmesinden sorumludur. Egitim
politikalar1 yalnizca bagimli bireylerin bilgilendirici yaklasimlar araciigiyla dijital bagimhiligimin
farkina varmalarmi amaglamamalidir. Ayn1 zamanda “6grenmeyi ogrenme” yeterligine ve dijital
okuryazarlik becerilerine de odaklanmalidir. Bu baglamda egitim kurumlari, dijital teknolojiler
araciligiyla giivenilir bilgi elde etmek icin etkili aramalar yapan ve dijital ortamlardaki
davraniglarindan sorumlu oldugunun farkinda olan bilingli bireyler yetistirmeye yonelik
girisimlerini giiclendirmelidir. Ayrica egitim politikalarinda bireylerin internet gezinim sirasinda
elde ettikleri bilgilerin giivenirliklerini sorgulayabilmek igin elestirel diisiinme becerilerinin de
gelistirilmesi hedeflenmelidir. Bunlarin yani sira ilgili alanyazinda bireylere kazandirilacak 6z
diizenleme ve basa ¢ikma stratejileri gibi becerilere yonelik egitimlerin onemine de vurgu
yapilmaktadir (Chen ve digerleri, 2021, Ghadampour ve digerleri, 2020). Bu becerilere yonelik
egitimler bireylerin bagimhilik siirecinde diirtiisel davramislarini kontrol etmelerine yardima
olabilir. Tim bunlarin yani sira dijital teknolojilerin kullanimini olumlu yone g¢evirmek igin
bireylerin yeni bilgiler insa edip {iiretim yapabilecekleri araglari bilingli kullanimlar1 da tesvik
edilmelidir.
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Bu calisma sonucunda ayrica, DAIMM siirecinde yardimcr teknolojiler unsurunun kullanimi
konusunda Oneriler ortaya konulmustur. Uzmanlara gore cesitli yardimc teknolojiler de dijital
bagimliliga miidahale siireclerinde 6zellikle paydaslar arasi eszamanl iletisimin saglanmasi igin
kullanilabilir. Bu siiregte dijital bagimli bireylere, cesitli teknolojiler kullanilarak dijital izleme ve
otomatik gercek zamanli miidahalelerde bulunulmasi 6nerilebilir. Bu ¢alisma sonucunda ayirca,
dijital bagiml bireylerde goriilebilen niiksetme belirtilerinin belirlenmesi ve kontrol edilmesinde
yardimar teknolojilerin ise kosulmasi onerilmistir. Bagimli birey ile ebeveynler, okul ve uzman
terapistler aras1 goriintiilii iletisim saglayan dijital platformlarin kullanilmasi da modelin
isletilmesine yardimci olacaktur.

Son olarak bu ¢alismanin bir sonucu da dijital bagimlilik olgusunu anlamak icin bireysel 6zellikler,
aile, sosyal cevre ve okul gibi paydaslarin biitiinciil olarak degerlendirilmesi gerektigidir. Bu acidan
paydaslar arasi isbirliginin saglikli bi¢imde yiiriitiilmesi olduk¢a onemlidir. Bu amagla ¢alisma
kapsaminda gelistirilen miidahale modelinde 6nerilen isbirlikli etkinliklerin dogru planlanmas: ve
alanyazinda kabul gormiis isbirligi modellerinin izlenmesi siirecin verimligini artirabilir. Bu
calismada gittikge artan bir problem olan dijital bagimlilik olgusu gesitli agilardan ele alinmistir. Bu
dogrultuda calismanin dijital bagimlilikla miicadele siirecinde ebeveynlere, uzman terapistlere,
PDR uzmanlarina, egitim politikacilar1 ve egitmenlere faydali olmasi beklenmektedir.

Etik Kurul Onay1: Bu arastirmanin etik kurul onay1 Hacettepe Universitesi Senatosu Etik Komisyonu'ndan
27.10.2022 tarih ve E-76942594-900-00002485797 say1 ile alinmusgtir.

Arastirmacilarin Katki Orani: Bu ¢alismanin her iki yazari da, arastirmanin planlanmasi, alanyazin taramasi,
verilerin toplanmasi, verilerin yaziya doniistiiriiliip diizenlenmesi, verilerin analizi, bulgularin sunulmasi ve
yorumlanmasi, metnin anlam ve dil biitiinliigii agisindan tekrarli olarak diizenlenmesi siireclerinde
arastirmaya katki saglamislardir.

Catisma Beyani: Bu calismanin yazarlarina iliskin herhangi bir ¢ikar catismasi olasiligi olmadigi beyan
ediyoruz.

Tesekkiir: Bu arastirmaya goniillii katihm gosteren uzmanlara sunduklar1 énemli katkilar icin tesekkiir
ederiz.
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