Reviewer C:

1.
Complete, clear, and well-organized presentation: Excellent

Comments: Logical flow of information

2.
Significance of the problem: Satisfactory

Comments: The context (Turkey) is relevant to the study.

3.
Applicability and interest to the field (relevance beyond case presented): Excellent

Comments: Can apply in different contexts with similar problems

4.
Original contribution to open and distance learning: Excellent

Comments: Well researched in the area of e-learning.

5.
Description of the problem within a theoretical framework (where appropriate): Excellent

Comments: Relate well with new developments in e-learning theories

6. Literature review demonstrates a clear relationship between problem and ODL and other relevant literature: Satisfactory

Comments: The relationship is apparent more so within the context of the problem. Relevant literature reviewed and key valuables identified.

7.
Appropriateness of research design and method: Excellent

Comments: Demonstrates interrelationship between theory, methods, research designs and the knowledge base of the subject.

8.
Accurate and useful interpretation: Satisfactory

Comments: The qualitative data has been grouped into similar responses and common patterns identified.

9.
Sound argument and analysis: Excellent

Comments: Consistence, clarity and coherence noted.

10.
Conclusion describes implications for distance education theory, research and/or practice: Excellent

Comments: Gaps identified for further research, logical flow of arguments and assumptions stated.

Additional comments: Two typing errors on page 8(bertween),page 11 (successfull).
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Reviewer D:

1.
Complete, clear, and well-organized presentation: Excellent

Comments: The presentation of this manuscript reveals the passion the author(s) had for the study.
2.
Significance of the problem: Satisfactory

Comments: The author(s) effectively described the significance of the problem.

3.
Applicability and interest to the field (relevance beyond case presented): Satisfactory

Comments: This study has considerable applicability beyond this study...it can certain serve as a preventive tool toward future growth.

4.
Original contribution to open and distance learning: Excellent

Comments: The use of qualitative methods puts a new spin on an old topic.

5.
Description of the problem within a theoretical framework (where appropriate): Excellent

Comments: Very appropriate approach to the problem.

6. Literature review demonstrates a clear relationship between problem and ODL and other relevant literature: Excellent

Comments: The author(s) presented a through literature review, providing some history facts.

7. Appropriateness of research design and method: Excellent

Comments: The use of qualitative methods to evaluate program effectiveness is idea, as it seeks participants spoken word through their lived experiences. The author appropriately uses interview transcripts from semi structured interviews, documents shared by the distance education centers and information from their web sites as sources to answer the research question identified.

8.
Accurate and useful interpretation: Satisfactory

Comments: 

9.
Sound argument and analysis: Satisfactory

Comments: 

10.
Conclusion describes implications for distance education theory, research and/or practice: Satisfactory

Comments: 

Additional comments: 
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