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Source: Leo Cullum, copyright The New Yorker 
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Plan 

 

 
• Where do libraries stand in terms of five 

elements (e.g., building, users, staff, 

collections and services, and budget)? 

• Where do we go from here? 
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Where’s the Library? 

Source: D. Kohl, Where's the library? (Editorial), The Journal of Academic Librarianship 32 (2) (2006), pp. 117–118.  
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Library as a “Place” Metaphor 

• “Brick-and-mortar-libraries” are still strong on 

campuses 

• Hard to identify where exactly the library is on 

a campus nowadays  

• because it is not just the building but the 

contents and services 

• Contents and services are inreasingly becoming 

available outside the library building (e.g., e-

resources, e-reference, user training (Kohl, 

2006).   
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Unstoppable Fall of Library as a 

“Place” 

• Number of users physically visiting 

libraries is decreasing 

• Yet the use of online reources is increasing 

• Most users tend to bypass libraries and go 

for “one stop shopping” (e.g., Google) . . . 

• although there are still some sources that 

are not on the web that can be obtained 

only through libraries 

• Because . . . 
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The New Trend . . . 

"What is not online, does not exist !” 
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UNIVERSITY  

LIBRARY  
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Always on: Libraries . . . 

Source: http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2291/2070 

http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2291/2070
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Source: http://www.time.com/time/nation/article/0,8599,2079800,00.html 

http://www.time.com/time/nation/article/0,8599,2079800,00.html
http://www.time.com/time/nation/article/0,8599,2079800,00.html
http://www.time.com/time/nation/article/0,8599,2079800,00.html
http://www.time.com/time/nation/article/0,8599,2079800,00.html
http://www.time.com/time/nation/article/0,8599,2079800,00.html
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Virtual “Libraries” 
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Users 

• Digital natives, digital immigrants 

• Use of social media 

– 800M Facebook users  

– half are using it every day 

– Uploading 250M photos every day 

– 350M accessing Facebook from their cell 

phones 

 

  

Source: Prensky, M. (2001, September/October). Digital natives, digital immigrants. On the Horizon 9(5): 1-6. http://www.marcprensky.com/writing/Prensky%20- 

%20Digital%20Natives,%20Digital%20Immigrants%20-%20Part1.pdf. 

Facebook statistics are from https://www.facebook.com/press/info.php?statistics.  

https://www.facebook.com/press/info.php?statistics
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The Newer Trend . . . 

"What is not mobile, does not exist !” 

 



 

 
14 Spectrum of Education,  23-26 Nov 2011, Istanbul  

 “If the news is important enough, it 

will find me”  

 

 

  

Sourcer: http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html 

http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
http://digitalbodylanguage.blogspot.com/2010/03/information-will-find-me.html
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• Print, licensed, reformatted, audio-

video, born-digital content 

• Harvested web sites, blogs, digi-maps, 

data sets etc.  

Collections and Services 

Source: UC California Digital Library. Next generation technical services: Changing how we provide technical services for the university 

of california libraries. scope statement. 2009 [cited 7/22 2009]. Available from http://uclib-

s10.cdlib.org/about/uls/ngts/docs/NGTS_scope_10april2009.pdf. (p. 4-5) 

http://uclib-s10.cdlib.org/about/uls/ngts/docs/NGTS_scope_10april2009.pdf
http://uclib-s10.cdlib.org/about/uls/ngts/docs/NGTS_scope_10april2009.pdf
http://uclib-s10.cdlib.org/about/uls/ngts/docs/NGTS_scope_10april2009.pdf
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Data science . . . 

• Executable papers 

• Data mining 

• Machine translation 

• Open science 

 

  

Source: http://www.executablepapers.com/ 

http://www.executablepapers.com/
http://www.executablepapers.com/
http://www.executablepapers.com/
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Library 2.0 

• Web 2.0 + Library = Library 2.0 (Miller, 2005) 

• Library 2.0 reflects a transition within the 
library world in the way that services are 
delivered to users. 

• Attempts to harness user in the design and 
implementation of library services by 
encouraging feedback and participation.  

• The Library 2.0 model offers bi-directional 
service and increases flow of information 
from the user back to the library. 

 
Source: http://en.wikipedia.org/wiki/Library_2.0 
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Web 3.0 = Web 2.0 + Semantic Web 

• Social semantic Web 

• Meaning 

• Locating and fusing information 

automatically 

• Performing basic reasoning 

 

 

Source: Mark Greaves, Peter Mika. Semantic Web and Web 2.0, In J. Web Sem., 6(1):1-3, 2008 

http://tw.rpi.edu/wiki/Peter_Mika
http://tw.rpi.edu/wiki/Semantic_Web_and_Web_2.0
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Information will find me . . . 

• Pull and push services 

• Mass personalization 

• Resource-centric vs. relationship centric 

approach (Lagoze, 2000) 

• Recommendation systems 

• Merging user-created content with the 

standard content 

• Social semantic Web (Web 3.0) 
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lab books 

exhibitions 

PDAs 

learning management systems 

campus portal 

course material 

text book 

personal collections 

reading 

lists 

Institutional repository 

Digital collections 

E-reserve 
Catalog 

Licensed 

collections 

Aggregations 

Virtual 

reference 

Cataloging 

ILL 

library user environments 
resource environment 

lab books 

exhibitions 

PDAs 

learning management systems 

campus portal 

course material 

text book 

personal collections 

reading 

lists 

Source: Dempsey, LIBER Conference, 2005 

Inside Out Library 
Flow and flattening:  
the library in the user 
environment, 
Not the user in the library 
environment. 

Flattening and flow: 
Flexible assembly of services from multiple sources. 
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Source: http://articles.chicagotribune.com/2011-02-18/news/ct-met-drop-dewey-20110218_1_dewey-decimal-system-main-library-newer-books 
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Source: Cerbo, Michael A. II, "Is There a Future for Library Catologers" (2011). Technical Services Department Faculty Publications. Paper 41. 

http://digitalcommons.uri.edu/lib_ts_pubs/41 
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Descriptive cataloging 

• Describing information-

bearing objects is no 

longer the sole 

responsibility of 

catalogers;  

• Technical service people 

are also involved 

 

 

  

Source: Digital Collection Development Plan Task Force 

Final Report, August 31, 2009 University of California 
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Library catalog: “A mediocre product 

at a high price” (Lloyd Sokvitne) 

• “Our users expect simplicity and immediate reward and 

Amazon, Google, and iTunes are the standards against 

which we libraries are judged.  Our current systems 

pale beside them” (University of California, 2005, p. 7).  

Beyond the OPAC: Future Directions for Web-Based Catalogues  Canberra: AustralianCommitteeon Cataloging,  18  September 2006.(http://www.nla.gov.au/lis/stndrds/grps/acoc/papers2006.html) 
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“Everything is Miscellaneous” by Weinberger 

• First order: Dossiers have metadata along 

with them 

• Second order: Metadata separated 

(catalogs) 

• Third order: Content and info about the 

content (metadata) are digital 

• “we have to get rid of the idea that there's 

a best way of organizing the world” 

• “Unowned order” 

 

  

Source: Weinberger, D. (2007). Everything is miscellaneous: The 

power of the new digital disorder. New York: Holt. 
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“Preservation through Neglect” 

• “archivists have often operated on the 

principle of "preservation through 

neglect," which has meant that materials 

that lasted fifty or one hundred years 

found their way into an archive, library, 

or museum. The difference with digital 

data is that it appears that if we wait 

twenty-five years, it may be too late--we 

could have nothing rather than, say, 10 

percent of the data.” 

 

 

Source: http://www.historycooperative.org/phorum/read.php?14,373,388#msg-388 
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Traditional vs. Digital Preservation 

Source: Preserving our digital heritage. NDIIPP, 2010. 
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Staff 

• “We’re Disrupted, We’re Librarians, and 

We’re Not Going to Take It Anymore” 

 

 

  

Source: http://dltj.org/ 

http://dltj.org/
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Change vs. adapt 

• Denial  

• Anger 

• Bargaining 

• Depression 

• Acceptance 
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Adapting . . . Adopting 

• E-science librarians 

• Cloud librarians 
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Analysis based on NCES data: Constance Malpas 

Source: Lorcan Dempsey 

Budget 
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Academic Library Expenditures 

on Purchased and Licensed Content
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Derived from : National Clearinghouse on Educational Statistics, 

1998-2008 Source: Lorcan Dempsey 

 

Inflection point 
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Publishers – Libraries relations 

• Publishers may wish to bypass libraries 

and sell directly to endusers  

• Libraries may wish to bypass publishers 

(eg, self-publishing, Open Access, etc.) 
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The Google Effect 

• What if, one day, Google Books Project 

would provide access to 35M books, free 

of charge?  (Derek Law) 

• What happens if Google goes away? 

(William C. Dougherty) 

• Is Google a threat to libraries?  

• Is Google a threat to publishers?  

 

 

  

Dougherty, William C. The Google Books Project: Will it Make Libraries Obsolete?" TheJournal of Academic Librarianship 36, no. 1 (2010): 86-89. http://www.sciencedirect.com/science/article/pii/S0099133309002080 

 

http://www.sciencedirect.com/science/article/pii/S0099133309002080
http://www.sciencedirect.com/science/article/pii/S0099133309002080
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http://www.sciencedirect.com/science/article/pii/S0099133309002080


 

 
35 Spectrum of Education,  23-26 Nov 2011, Istanbul  

Coasian view of libraries 

• How long can we maintain a 

Coasian view of libraries? 

• Lighthouses  

• Libraries benefit “all” so that 

we have to continue keeping 

them  
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Challenges 

• Resource-centric vs. relationship centric 

approach (Lagoze, 2000) 

• Personalization 

• Recommendation systems 

• Co-existence of standard content and 

user-created content 

• Social semantic Web (Web 3.0) 
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What does the future hold for libraries? 

• Digital natives want  

– information sources and services embedded in their work, 

study, and social environments 

– information served through Web 2.0, Web 3.0 and 

the Semantic Web 

– “relationship-centric” rather than “resource-

centric” information services (Lagoze, 2000) 

– real and virtual library services provided in parallel 

• Permanent preservation of and perpetual access to 

digital information will be of paramount importance 

• Education for information will be mashed up with other 

disciplines 
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Graceful Exit or Struggle for Survival 

• Create efficient and effective discovery tools  

• Move resources and services to the network and 

restructure  

• Be part of (embedded in) users’ increasingly 

networked work, learning, and living 

environments  

• Provide personalized information sources and 

services 

• Tackle the long-term preservation of digital 

information 

• Be a “change agent” 
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“What we find changes who we become”* 

Cartoon by  

Doug Sheppard and Katrin L. Salyers  
(*Ambient Findability” by Peter Morville) 
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Opening Pandora’s Box . . . 

• Nouns (tools) change, but verbs will stay 

the same. . . (Marc Prensky) 

• Selecting  

• Creating/acquiring 

• Organizing  

• Managing  

• Providing access 

• Preserving and archiving 
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