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Pazarlama Karmasi
(Marketing Mix) — Tanim

<« Kurumun hedef pazarina ve belli
amaclarina ulasmasini destekleyecek olan

unsurlarin planlanmis bir butunu
< Yaratici bir eylem
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- Pazarlama Karmasi - Gelisim

<« Borden — 12 oge
< Urlin planlama
< Ucretlendirme
*» Markalandirma
s Dagitim kanali
*» Kisisel satis
s Reklam
s Tanitimlar
s Paketleme
s Gosteri
s Hizmet verme
< Insan glicl
s Analiz
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~ Pazarlama Karmasi - Gelisim
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~ Pazarlama Karmasi — Degisim —

Yeni Yaklasimlar
+ Musterilerin gereksinim, istek ve
talepleri on planda
% CRM - Musteri lliskileri Yonetimi
‘*Musteriyi tanimak
‘*Musteri gereksinimlerini anlamak
“*Musteriye uygun urun sunmak
“*Firmaya olan baglligi artirmak
+38.P
“*Personalization
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Recipients:

Gifts For Babies
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Gifts For Birthdays
Gifts For Home

Gifts For Her
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: 0
40" OFF
2010 Ornament
Collection!
HURRY! SALE ENDS THIS SUNDAY...
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Williams

Shops:

Christmas Ornaments
Christmas Cards

Christmas Gifts

Halloween Gifts

Wedding & Anniversary Gifts
more shops...

shop now »
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FREE Personalization! Most items ship in 2-3 Days

#» Mall Home *» Christmas Ornaments Shop *» Family & Friends » Family Tree® Engraved Glass Ornament
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Cur Family Tree® Engraved Glass Ornament
allows you to create a one-of-a-kind
personalized Christmas ornament for that
special family this holiday!

Shop By Department | Famijly Tree® Engraved Glass Ornament - On Sale Today!
in Christmas
Ornaments

Family & Friends
Baby & Kids
Photo Ornarments

Sweethearts

We will custom engrave up to 6 names or any
custom message you choose within our exclusive
stringing ornament design. Any family name will
be featured below for all to sea!

Sports & Leisure
Coupation
Tour Favorite Pet

What's NEW

Include "Peace, Lowe, Joy or 2009" if family is
smaller than & members.

Presented in an elegant velvet drawstring bag
making it ready for gift-giving and providing
protective storage year after year.

Shop By Price Range:

under $20
& Beautifully crafted from glistening, ultra-
$20-$30 polished glass featuring a delicate,
o beveled-cut edge.
$30-$50 #® Tree ornament measures 3 3/4" x 3 1/4"
450+ and includes a shimmering gold ribbaon

for a festive finishing touch.

Search in Christmas
Ornaments:
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Pazarlama Karmasi — Degisim —
Yeni Yaklasimlar

Pazarlama Karmasi 4P

«Donusum: 4P -4C = v
« Musteri odaklilik

*Product — Customer value
Place — Customer convenience

Price — Customer cost
Promotion — Customer communication

4

L)

L)

e

*

e

*

e

*




LA
40

S0SsYo-
Kualttrel

Dedgiskenler

Yasal ve Politik Degiskenler

Urin Daditim

Tuketici
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Degiskenler
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Urun
+ Pazarlama karmasinin temel ogesi
+ Kalite, tasarim ve marka gibi onemli birtakim

unsurlari iceren ve firma tarafindan pazara
sunulan nesnedir

« Gereksinim ve istekleri karsilamaya yarayan
ve genellikle parayla veya baska bir ekonomik
madde ile deqistirilebilen ve elde edilmesi belli
bir caba gerektiren maddeler

<+ Pazarlama karmasinda her bir unsur farkli
kavramlarin biraraya gelmesi ile olugsmakta



Pazarlama Karmasi
BBY 401, 1 Kasim 2010

Urun
2 Urlin cesidi
< Kalite
<« Tasarim
<« Marka
% Ozellikler

+ Paketleme - ambalajlama
2 Urlin olculeri

« Hizmet

<« Garantiler

2+ ladeler




Pazarlama Karmasi
BBY 401, 1 Kasim 2010

Uriin Kalitesi

<+ Performans

2 Ozellik

<« Guvenilirlik

< Uygunluk

<+ Dayaniklhlik

<+ Hizmet gorurluk
+ Estetik

< Algilanan kalite
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Uriin - Marka lligkisi

« Markalasma bir sureg

<+ Markalasma kavraminin dogru
anlasiimasi

<« Marka arastirmasi
<« Uygun marka

+ Marka tescili
‘*Risk yonetimi
<+ Ornek “majestik

¥«

my-jestic”




Unliler isimlerini bir bir tescil ettiriyor - Microsoft Internet Explorer
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09:50 25 Ekirn 2006 / Cargamba

Unliiler isimlerini bir bir tescil ettiriyor
Hiilya Atakul Giindiizalp / AA

Hayat verdiklen karakterler, seslendirdiklen garkilar ve sunduklan gdsterilerle
milyonlann bedenisini kazanan dnldler, isimlerini marka olarak tescil sttiriyorar,

Unlitlerin igirmleri, temizlik malzemelerindan, reklam ve yayin hizmetlering,
kurnagtan, haliya, lahmacundan, aydinlatma cihazlanna, vidanjdr ve cenaze yikama
araglanndan bira ve garap gibi igeceklere, gesitli mallann bir araya getirlmesi
hizmetlerine kadar pek ok faalivet alaminda kullamimak dzere tescilleniyor.

Hillya Awgar, Giloen Ergen, ibrahim Tathises, Ozcan Deniz, Mahsun Kirmizigil,
Mustafa Sandal, Beyazt Oztirk, Kenan Doguly, Cern Yilmaz ve Yilmaz Erdogan,
isirlerini rarkalastiran dnldler arasinda bulunuyar.

Tirkich [brahim Tathses, marka olrmanin dnemini erken kavrayan dnldlerden. 1991
yilinda ibrahim Tathses" alatak ismini markalagtian Onld sanatg, 2003 yilinda da
“as0" logosuyla marka tescill yaptid,

Sinema oyuncusu Hilya Avgar, koruyucu olanlar harig her tirld malzemeden
yapilmig giveilerde kullamlmak dzere, gegen vl "cakil company by-hilya" ve "cakil
cormpany by-h" logalanyla ismini marka olarak tescillettirdi,

Sarkic Galben Ergen de ismini markalastiran tnldlerden. Ergen, kendi ading 2000
yilinda aksesuarlar, dlgme ve dederlendirme cihazlan, micevherler, mizik alstlen,
danteller, nakiglar ve hallar ile yivecek ve igecek temini hizmetlerinde kollanilmak
zere marka tescil aldi.

Ergen aynca, Ergen Film araciidiyla "Gllbence” ve "Dad’” markasini da tescil
ettirdi

Sarkict Kenan Dodulunon da "Kenan Dodul”, "ken" ve "kend” geklinde 3 markas
bulunuyar.

STAND.UPCILAR DA KERVANDA

Yilmaz Erdofanin "filmaz Erdodan"ve "yazi kebap" olarak 2 markasi var

Erdaodan, markalann temizlik malzemelen, sinai yadlar, servis egyalan, tlgme
dederlendirme hizrmetlen, denler, kigik ev aletler, kurnaglar, tdtdn, reklam, yayin,
editim ddretim ve yiyecek icecek temini hizmetlerinde kullanahbilecek.

Daha gok "Beyaz" ismiyle bilinen Beyazit Oztark'tn ismi de "beyaz" olarak
tescillenmis dururda. Oztirk de bu markay reklam, tantim, yayin, efitim, retim
yiyecek ve igecek sadlanmasi ve fotodrafik hizmetlerde kollanabilecek.

Unlig komedyen Cem Yilmaz da marka sahibi Unldler arasinda. Yilmaz'n, temizlik
malzemeleri, micevherler, otamahiller, cenaze yikama araglan, vidanjarler, cam
rmozaikler, et ve balk marullen, ekmek, lahmacun, pizza, garap, bira ve likrler ve
kirnyasal Ordnlerde, boya ve vemiklerde kullamimak Ozere "crylmz"ve "cem yilmaz
gekil” diye 3 markast bulunuyar.

Mahsun Kirmizigil, Ozean Deniz ve Mustafa Sandal da ismini markalagtiran
anliler arasinda.

TPE BASKANI BALCI
Tiirk Patent Enstitiso (TPE) Baskarn Yusuf Balcy, marka bagwurulannda son

yillarda gak yiksek artig meydana geldidini beliterek, Tarkiye'nin bu yil 70 bin
bagvuruyla Avrupada ilk O iginde ver alacading sbyledi.

“Turkiye
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Uriin Yasam Donglisii

< Sunus

<+ Buyume
< Olgunluk
< Gerileme
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Uriin Yasam Donglisii
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Yer

<« Dagitim kanallar
<« Dagitimin kapsami
< Siniflandirma

<+ C1KIS noktalari

+ Stoklar

<« Tasima

Pazarlama Karmasi
BBY 401, 1 Kasim 2010



Flyat

« Liste fiyati

< Flyat indirimleri

< Borctan indirimler
% Odeme slresi

< Kredi sartlar

Pazarlama Karmasi
BBY 401, 1 Kasim 2010



Pazarlama Karmasi
BBY 401, 1 Kasim 2010

Tanitim

<+ Kigisel satis

<+ Reklam

<+ Satis gelistirme

< Halkla iligkiler

<+ Dogrudan pazarlama




Pazarlama Karmasi
BBY 401, 1 Kasim 2010

” Tanitimin Onem Kazanmasindaki

Faktorler

« Uretici ile tiketici arasindaki mesafenin
artisi

+ Tuketici sayisinin artis!
< Aracl kurumlarin artisi
<+ Rekabet
< Gelir artisi
“*Pazar buyuyor
*» Tuketici istekleri farklilasiyor
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"YU Pazarlama Karmasini Etkileyen
Pazar Gucleri

< Tuketiciler

< Ticarl birimler
+ Rakipler

< Hukumet
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Kutuphane Hizmetlerinin
Pazarlanmasinda
4P
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Urun
« Urlnler
“*Koleksiyon
s*Hizmetler

4

L/

*Programlar weingand 1098)

L)

% Urin deneme ve degerlendirme
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Flyat

« Hizmetlerin ucretli olup olmamasi
< Kullanici beklentisi ucretsiz olmasi

« Kutuphanede verilen hizmetlerin
maliyetl

+ Kutuphanede verilen hizmetlerden
kar elde etme amaci gudulmuyor
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Yer

<+ Yer, zaman ve kullanim yararlari

« Kullanicilarin kutuphane hizmetlerinden
yararlanabilmelert

“*Kutuphanenin acik oldugu saatler
“»*Cografik konum

“*Fiziksel ortam

< Urlnleri gosterme ve dagitma yontemi

« Kutuphane binasi
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---"”':Kiitijphanedeki Bazi Uriinler/Hizmetler
Icin Olasi Dagitim Kanallari

Urliin/hizmet Olasi Dagitim Kanali

En cok satanlar Kutuphane binasi

Kutuphanelerarasi odung Eve veya ofise posta ile

verme dagitim

Kaynak ayirtma Telefon, Internet

Ayirtilan kaynagi alma Kutuphane, eve gonderme

Bilgi talebl Telefon, Internet, kisisel
basvuru

Hikaye saatleri Kablolu TV programiari
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Tanitim

+ Ozel kutuphanelerde en gok 6nem
verilen pazarlama karmasi elemani

« Tanitim amacli materyaller
“*Brosur

“*Kitap listeleri

*Haber bultenleri

sPosterler

“*Kitap ayraclari

‘»Takvimler ...

®
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Bilgi Merkezinin Tanitimi

+ Haber bulteni

+ Bagli bulunulan ust kurum ile iligki

« Qryantasyon programi

< Intranet

+ Bilgi merkezi hakkinda rehber/brosur
« Telefon no, e-posta, Web adresi

<« Kullanici arastirmalari
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Bilgi Merkezi Brosuru

« Pazar| kimler olusturuyor?

« Kullanicilarin gereksinimleri nelerdir?
« Gereksinimler dogrulatiimis midir?

+ Mesaj kullanicilara nasil ulasacak?

+ Kullanici gereksinimlerinin hangileri
hali hazirda karsilanmaktadir?

« Kullanicilar nicin baska bir bilgi
merkezine gitmemelidir?
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Hours & Contact Information

Academic Year
Monday—Thursday: 7 am-11 pm
Friday: 7 am— 7 pm
Saturday: 9 am—5 pm
Sunday: Noon—10 pm
Summer Hours
Mianday- Thursday. 7am—10 pm
Friday: 7am— 5 pm
Saturday: @ am— 5 pm
Sunday: 2 pm—& pm
Hofiday hours or closings are posted at the
ibrary entrance & on wehsite
Limited services until &30 am
Contact Information

Circulation Desk: (360} 679-3808
dirc@nso.uchc.edu
Information Desk: (B60) 673-2942
nso.uchcedu

Interfibrary Loan: (860) 679-2340
il @nso.uche. adu

Healthnet Consumer Health:
(860) 679-4055
library uchc edu,/d net
Computer Education Center (CEC):
(860) 679-8870
library.uchc edu/d e

ACCESSIBILITY:
If you need assistance with resources or
fadlities call [B60) 679-2839

EMERGENCY:
In case of emergency, call Bxt. 7777

Please use cell phones outside of library

Rew D510

LYMAN MAYNARD STOWE
LIBRARY

Expert staff
Authoritative resources
Visit us online or in person

Main Academic Lobby
hitp://library.uchc.edu

UConn Health Center
263 Farmington Avenus
Farmington, CT 06032
(860} 679-2839

Access to Library Resources

We ore Connecticut's only ocodemic
medicol library open to the public.

ON CAMPUS ACCESS:

= Everyone may use our print and electranic
resources onsite during our staffed hours

«  Public PCs available

(OFF CAMPUS ACCESS TO E-RESOURCES:

= Restricted to faculty, staff and students:
affiliated with UCHC

= G0 o hitp://library.uchc.edu

= Enter your ibrary barcode number when
requested (no spaces)

BORROWING PRIVILEGES:
All current UCHC affiliates
Al uconn faculty, professional staff,
graduate students
Licensed Connecticut health professionals.
Annual fee applies
Othars may borrow by using Interlibrary
Loan through your public or instituional
fibrary

QUESTIONS ABOUT ACCESS?
«  Contact Acoess Serviges 850 679-380E or

girc@nso.uchc edu

—

Become a Focebook fan or follow us on
Twitter!

Borrowing Policies

LAPTORS circulate for three days
BOOKS circulate for two weeks with two
renewals

JOURNALS generally do not circulate
Joumals that circulate are marked “3 Day
Circulation™

AUDIOVISUALS circulate for two weeks with
one renewal. AV viEwing equipment is
available upon request

REFEREMCE COLLECTION respurces may be
used in the library

COURSE RESERVES shelved behind the
service Desk. During the day reserve
material is for IN LIBRARY LISE ONLY.
Reserve materiol con be checked out
overnight two hours before fibrary dlosing
and returned within one hour of fibrory
opening.

REMEWALS:

= phone: (850} 675-3308

= email: girc@nso.uchcady

= through the library’s catalog,
htp: /librarycatalos uche edu/
Click on “Patron Info”

***Borrowing Requires**
*#]ibrary Barcode**

N |
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Membership

* Memberzhip iz free and available to anyone
with an inferest in emergency management

Borrowing

* All items apert from joumals are avoilable
for loan within Austrolia
* You con raquest loons or copies online
+ Loan periods are:
5 weeks for Books & CD-Roms
3 weeks for DVDs and Videos
* [temz will be pozted direcly fo you
* Journal ariicles can be photocopied and mailed
or foxed #o you for perzonal uze
* Renew your materials by confacting the library
* Lozt or damaged matenals will incur o
replocement charge

i ") & & ® »5% - /Sign. = B ¢ Fin

Contact Us

Email: ema.ibrary@ema.gov.au
Phone: 03 5421 5246

Fax: 0354215273

Location

EMA Library

Emergency Management Australia

601 Mount Macedon Road

Mount Macedon, Vicioria 3441

Opening Hours
8.30am #o 5.00pm Monday to Thurzday
8.30am o 4.00pm Friday

About EMA

Emergency Management Australio (EMA), situated

within the Attorney-General's Deporiment, provides
4, 14 ") L-r inh d 1, ld

P

{o reduce rizk fo communities and fo manage the
consequences of dizasters.

www.ema.gov.au/library

Downloading (285.70 KB of 285.93 KB) : http://www.ag.gov.au/www/emaweb/rwpattach.nsf/VAP/(99292794923 AE8E7CBABCOFBT1541EE

Australian Government
*E Attarney-General's Department
Emergency Management Australia

EMERGENCY MANAGEMENT AUSTRALIA

LIBRARY

Connecting people
to information for
a safer communify

o

L}

4 "
it

www.ema.gov.au/library
m ‘safer sustoinable communities’
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