Sosyal Aglar ve Pazarlama
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Pazarlamanin Hedefler:

Kaliteli hizmet

Sureklilik

Guven

Musteri memnuniyet

Pazar payini korumak/artirmak
Bagliligr artirmak

En ust duzeyde kar
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Pazarlama Taktikleri

Halkla iligkiler
Reklam
Dogrudan posta
Telepazarlama
Internet



Internet Users in the World
Growth 1995 - 2010
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Geleneksel Pazarlamadan
Internet'te Pazarlamaya Gecis
o Surekli iki yonlu iletisim
o Maliyetlerin dusuk olmasi
o Cok genis kitleye yonelik
o Kampanyalar igin kullanim kolayligi
o Zaman ve mekan bagimsiz



Geleneksel Pazarlama

Pazarlamacilar

Urlinler-hizmetler




Web 2.0

Pazar
Urlin-hizmet
Musteri
Pazarlamaci




Musterinin E-Pazarlamaya Bakis!

o Fiyat karsilastirmasi

o Urlin ya da hizmetin sunuldugu yere
gidilmemesi
o Zaman kaybi, trafik, park yeri, kuyruklar ...

o Diger musterilerin urun ya da hizmet
hakkindaki dusunceleri



Web Sitenizin Arama Motorlariyla
Arasi Nasil?

Sitenizin ve Rakiplerinizin Web
Trafigi Ne Durumda?
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Website Grader Badge

Website Grader by HubSpot - Marketing Reports for Ciade Yonr Webeite

1,000,000 URLs and Counting...

Website URL

Ex: www.yourcompary.com

Website Grader is a free seo tool that
measures the marketing effectiveness
of a website. It provides a score that
incorporates things like website traffic,
SEQ, social popularity and other

Competing Websites

(Optional) Enter websites of competitors to include in analysis

technical factors. It also provides
some basic advice on how the website
can be improved from a marketing
perspective.

Your E-Mail

Enter your e-mail address to receive the final report

{= View Sample Report

Partner Sites

Send me updates from HubSpot on Internet Marketing and SEO (about 2 emails
per month), We won't sell, rent or share your email address. Privacy poficy.

| Generate Report |
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Website Grader by HubSpot - Marketing Reports for Grade Your Website
1,000,000 URLSs and Counting... e e R
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Partner Sites

Your E-Mail

Enter your e-mail address to recefve the final report

[ Send me updates --f"" HubSpot on Internet Marketing and SEQ (about 2 emails
ner t'-l We won't sell, rent or share yvour email address. Privacy policy.
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VI. Competitive Intelligence

WebsiteGrader doesn't stop at your website. You can also track competing websites and see how they're doing, including
what they are doing better than you.
HubSpot software includes easy to use competitors tracking tools.Start a free trial now.

A Competing Websites

Site Website Google Google Traffic Blog Inbound del.icio.us
Grade Page Rank  Indexed Pages Rank Grade Links Bookmarks
Not
www.hacettepe.edu.tr 91 7 1,390 26,804 8,192 10
Graded
. Not
www.bilkent.edu.tr a5 9 22,200 28,586 10,581 23
Graded
. Not
www.gazi.edu.tr 7.6 9 2,420 18,794 5,045 5
Graded
Not
www.ankara.edu.tr 97.7 9 2,010 30,249 5,853 10
Graded

B. Historical Data Available

www.hacettepe.edu.tr has been previously processed by HubSpot's Website Grader. We have approximately 3 data points for this site
dating back to April 18, 2000 .

Bookmark This Report I
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aAlexa

4™ Free Download

(8 By Count By Catego
: e Top 1,000,000 Sites (Updated Daily)

f""\

Top Sites
The top 500 sites on the web. @

1. Google
google.com
Enables users to search the Web, Usenet, and images. Features include PageRank, caching and
translation of results, and an option to find similar pages. The company's focus is developing search
technology.

. Facehook
facebook com

A social utility that connects people, to keep up with friends, upload photos, share links and videos.
U8, DEPARTMENT oF

§

. Yahoo! AN
yahoo.com [

Personalized content and search options. Chatrooms, free e-mail, clubs, and pager.

Ads by Google

- YouTube Paid Search XML Feeds

youtube.com ;

YouTube is a way to get your videos to the people who matter to you. Upload, tag and share your videos Top T'Ef, PPC Rates paid

warldwide! search listings for your
site

WAW S-EEI'G‘-EI”QI"".—XI‘I’Il.mI’"-
5. Windows Live
live.com

Search engine fram Microsoft. Tortiaator

Search Social Networks &
6. Wlklpedla Real Time Have you fed

T KR Y. ssmrir Toonddmmbor lnbalie
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Global | i

| By Category

Top Sites in Turkey
The tap 100 sites in Turkey. @

1.

Google Tiirkiye

google.com.ir
Gelismis arama segeneklen ve sade yapisiyla etkili sonuclar veren arama motoru.

. Facehook

facebook.com

A social utility that connects people, to keep up with friends, upload photos, share links and videos.

. Google

geoogle.com

Enables users ta search the Web, Usenet, and images. Features include PageRank. caching and
translation of results, and an option to find similar pages. The company's focus is developing search
technology.

~ Windows Live

live.com

Search engine fram Microsoft.

- YouTube

youtube com

YouTube is a way to get your videos to the people who matter to you. Upload, tag and share your videos
warldwide!

- Hurriyet

e b e i

Register Login Help

Ads

BBC Tiirkge 70 Yasinda
‘Yenilenen internet ve mabil sitesiyle en dogru
haber kaynaginiz

www.bbc.co, ukiturkcs

Google

Armada City Plus Corlu
2 Etapta Garillmemig Fiyatlar 1+1 55.000-2+1
95.000-3+1 115.000

wirw_ArmadaCity.com’

Tiim LCD TV&Laptop'lar
12-36 Ay Taksit Istanbul Bilisim AS En Biyik
LCD TV&Notebook Showroomtu

[stanbulBilisim.com tvEnllouz_TV
Ads by Google

BBC Tiirk¢e 70 Yasinda
Yenilenen internet ve
mabil sitesiyle en dagru
haber kaynaginiz

wivw, bbo oo ukturkee

Armada City Plus Corlu
2 Etapta Gorillmemis
Fiyatlar 1+1 55.000-2+1
95.000-3+1 115.000

wanw ArmadaCity com

Tiim LCD T'U'&Lamoc» Iar
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Gaog[e Analytics |US English

PRODUCT SUPPORT EDUCATION PARTHNERS

Enterprise-class web analytics made smarter,
friendlier and free.

Google Analytics is the enterprise-class web analytics solution that gives you rich insights

into your website traffic and marketing effectiveness. Powerful, flexible and easy-to-use
features now let you see and analyze your traffic data in an entirely new way. With Google
Analytics, you're more prepared to write better-targeted ads, strengthen your marketing
initiatives and create higher converting websites.

Access Analytics

MNew to Google Analytics?
Sign Up Mow

ANALYTICS INTELLIGENCE ::t.a‘. ADVANCED SEGMENTATION . FLEXIBLE CUSTOMIZATION
Google Analytics monitors Pipg Isolate and analyze subsets Get the data you need,
your reports and of your traffic with a fast i organized in the way you
automatically alerts you of interactive segment builder. want to see it with custom
significant changes in data reports, custom variables,
patterns. and a flexible tracking API.
) | VIEW ALL FEATURES
PRODUCT TOUR GOOGLE ANALYTICS BLOG RESEARCH INSIGHTS
Episode # 3 - Rapid Fire Web Read a commissioned study conducted
Analytics Q and A with Avinash and by Forrester Research, Inc., "Appraising
) Mick - 11/25/2009 Your Investment in Enterprise Web
Google A cs Analytics."
Dradiint ’ Depth and Discovery: Powering
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Google webmaster tools

Improve your site's visibility in Google search results. It's free. R R S T B

Google Webmaster Tools provides you with detailed reports about your pages' visibility on Google. To get started, simply add and verify your site Go ’3["3 Account
and you'll start to see information right away. Learn more »

Email:
w  Get Google's view of your site and diagnose problems Bz s
' See how Google crawls and indexes your site and learn about specific problems we are having accessing it.

[7] Stay signed in

% Discover your link and query traffic

View, classify and download comprehensive data about internal and external links to your site with new link reporting fools. Find out which

Google search queries drive traffic to your site and see exactly how users arrive there. Can't access your account?

\% Share information about your site
J3

Tell us about your pages with Sitemaps: which ones are the most important to you and how often they change. You can also let us know

how you would like the URLs that we index fo appear. Don't have a Google Account?

Create an account now

©2009 Google - Google Home - Terms of Senvice - Privacy Policy - Google Webmaster Central - Webmaster Central Blog - Webmaster Discussion Group
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Google

trends

Search Trends

Tip: Use commas to compare multiple search terms

m

Examples
good. evil chevrolet. hummer miami heat. detroit pistons

nytimes.com rhapsody.com. last fm. pandora.com yelp.com. citysearch.com

Hot Topics =" (USA) Hot Searches (LSA)

1. zuckerberg 1. dan connally

2. bernard hopkins 2. knowshon moreng

3. moscow 3. mary lou henner

4. rome 4. knowshon morena injury A
5. swine flu 5. 1ohn madden

6. christmas island 6. jessie lunderby

7. hua hin 7. |essie lunderby playboy photos

6. gawker 6. meredith whitney

9. tcf bank stadium 9. who won survivor nicaragua

10. mike jones 10. survivor redemption island
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Sign in to see and export additional Trends data.

GOOSQQ trends www. milliyet.com.tr, www.hurriyet.com.tr, www.habe
labs  Tip: Use commas ta compare multiple search terms
Searches Websites All regions ~ 2008 -
® www.milliyet.com.tr @ www.hurriyet.com.ir
Search Volume index Goagle Trends Na news articles were found
a I | I | I | I
Apr 2008 Jul 2008 QOct 2008
No dala available
Rank by  www.milliyet.comtr -
Regions Cities Languages
1. Turkey —_— 1. Istanbul, Turkey —— 1. Turkish —_— n
2. Switzerland ' 2. Antalya, Turkey —— 2. German i
3. Germany ' 3 lzmir, Turkey —_— 3. Dutch '
4. Netherlands ' 4. Ankara, Turkey _— 4. English !
5. Australia ; 5. Bursa, Turkey E b French !
6. United Kingdom ’ 6. Kayseri, Turkey —
7. France ’ 7. lzmit, Turkey — -
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GO L)S[e Reklamcilik Programlan

Reklamverenlericin: Google AdWords Site Sahipleri icin: Google AdSense

» lsletmenize daha fazla misteri kazandinn: Google'da ve reklameilik + Igeriksel hedefli reklamlarla sitenizin gelir potansiyelini en Ost dizeye gikann

?Q|mlzda arama yapan kigiler icin reklam yayinlayn. o Reklamlan sitenizin gérindmand ve dzelliklerini tamamlayacak sekilde
o Uriinleriniz ve hizmetleriniz hakkinda cevrimici olarak bilgi arayan kigilers dzellestirin

ulagin e Cevrimici raporlar ile farkli bicimlerin ve yerlerin bagansini takip edin

s Maliyetleri kolaylkla kontrol edin - yalnizea reklaminiza tiklandiginda
ddeme yapin

m

yanmda gorundr.,..

Reklaming burada
Reklamimzi Google'da ve ortak
sfalann mtje g[|0|,. liFsamiz

sz

N
AdWords hakkinda daha fazla bilgi ister

misiniz?

bilgi

i

Daha fazla bilgi

AdWaords'tin sizin icin uygun oldugundan emin misiniz? Simdi Kayit Olun.

Satig Departmaniyla Temas Kurun: Satig ekibimizin gevrimici reklameilik
hedeflerinize ulagmanizda size nasil yardimer olabilecedini dgrenin. Daha fazla

Reklamlarna ilgili nsanlas -V Iyletmenize e
irama sonuclanmn amla k)2 adila 12 Usuihi S i
arama sonucli reklamlarna bklar... baglanr ol 34,33 TL

AdSense hakkinda daha fazla bilgi ister misiniz?

il Gigabori. Ay g

iz . Entice sk
3455 TTL a0 baglipan
Tiyard wia

Daha fazla bilgi

AdSense’in sizin igin uygun oldudundan emin misiniz? Simdi Kaydaolun.

&
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G()ug[e AdSense o~ )

» Yardim

Web sitenizdeki iliskili reklamlardan daha fazla
para kazanin. §imdi kayit olun

Google AdSense, reklamlan sitenizin icengiyle eslestirir ve ziyaretciler
reklamlan her tikladiqinda daha fazla para kazanirsiniz.

Zaten oturum agtimz mi? Beni hesabima

gitiir. (Bu nedir?) r
i Giiller, Papatyalar. ve daha fazlasi C‘ ) [ >
: ;0091¢ Hesabiniz
™ “erel cicekgiler. Aynigin teslim En taze 3
E gigekler 10,93 Y TL'den hagkayan fivatiara E-posta:
e Cicekciniz comtr '
==

ﬁ}i Parola:

. L Oturum acin
L ﬁ"" Sitenize reklam alin

ongs

Hesabiniza erisemivor musunuz?

AdSense Hakkinda Bilgi Edinin

Uriinler Igerik igin AdSense, sayfalannizin icerigini otomatik olarak tarar. Bu sayede, hedef kitlenize

yanelik ve sitenizin icerigi ile alakali reklamlan sunar (hem metin hem de resim reklamlanni
A . secebilirsiniz), reklamlar o kadar iyi eslestirilir ki okuyuculanmz onlan gercekten yarar

AdSense’l Ozellestirme ¢ ) VI eges Y gert v
bulurlar.

Reklamlar nereden Su ve Atik Su Aritma Balon Ekran, Zeplin

— Ihtiyaciniza gére tasarlanmis tesislerle Balon Ekran, Zeplin, Ucak, Halojen

7
eliyor? uzman gdzdm ortadiniz aydinlatmal Kire Balon Kiralama.
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Sponsor Baglantilar

Web 2.0 Calistayr Canli Yayin'da

1 Pip ile Forex ABD Vatandasi

Islemleri Olun Tiirkiye'nin
ategori: [ Bitisim Teknolojileri, [ Etkintikier Yorum ok Yeni Hesap ABD Vatandaslik Forex Sitesi
: Acanlara % 50 basvurulan basladi  Altin, TL ve Tim
Bonus Sabit Spread  Geg kalmadan Pariteler Faizsiz ve
eb 2.0 Teknaol atar Calist Ar - Tiirk; Bankas basvurunu & yilin deneyimiyle
mia saat 00 S Avanta]l tamamla. v, TriaFa.com

v hedefonline.cor  wwew.AmerikanVizesi,

GGOSIE Reklamiari GG'OS[E Reklamlar|

inden de vavinlanacal

n AdobeACADEMIC ta

GGOSIE Reklamiari

zamanh olaral

Abone O

&) Yazilar &) Yorumlar

zdebilmeniz icin
Son Yazilar Son Yorumlar Etiketler

Sistem Gerelsinimler: Etd

Sunum Platformu Adobe Flash Playerm I

Adobe Connect Pro YLILDURE SAlR) (RMAn 26

adobe connect. adobeacademic, baskent diniversitesi, bilgi ve betge biltmi, bilgisayar ve fﬂCEbDUk gru bumuza kﬂtllll’l!

fgretim teknolojileri egitimi. cabstay, canh yayin, hacettepe tiniverstesi, web 2.0

& Intemet | Protected Mode: On Sy v H00% -



Viral Pazarlama

o Agizdan agiza pazarlamanin bir alt
kategorisi

o Kisa zamanda fark yaratmak ve konusulan
olmak

o Bir urunun, bir hizmetin ya da bir
dusuncenin salgin bir virus gibi kisiden
Kisiye yayllmasini saglamaya calisan planl
cabalar

o Sosyal aglarin etkisi
o Arkadasina gonder, yorum yap, paylas ...
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g!.tti Bir d) ) 'ortakhéldlr.

1 i O) Hos geldiniz! Uye Girisi yapin veya Ucretsiz Kavtt olun. | Site Haritasi | Yardim
g Y % Sifir: - GittiGidiyor Uriin Al Satis | BanaOzel | Arama | "B Sepetim

Kategoriler ¥ Dukkanlar GG Garaj Arama Tum Kategoriler v BUL

ey londull

internette yayinladiklari Bana Kitap Al, Siitii Seven
Kamyoncu ve Esmeralda videolariyla Fransiz
sarkilarini esprili bir sekilde dile getiren gengler,
izlenme rekorlari kirmaya devam ediyor.

Adeta bir efsaneye déniisen ve izleyenleri gilmekten kirip
geciren videolara GittiGidiyor'un desteginde Ah Anam
Lahanam videosu ile bir yenisi daha eklendi. Bu
calismada Sertab Erener'in Sevdam Agliyor parcasi
GittiGidiyor'a eglenceli bir sekilde uyarland.

Ana Sayfa | Kayit | Gozat | Arama | Satig | Dikkanlar | Bana Ozel | incelemeler ve Rehberler ¥ | Sifir Risk Sistemi

Hakkimizda | Bize Ulagin | Duyuru Panosu | ig Ortakhdi Programi | GG Business | Popiiler Kelimeler Ana Sayfasi | Site Haritasi | Yardim

Copyright © 2000-2009 GittiGidiyor A.S. Gosterilen marka ve logo, GittiGidiyor A.S.'nin tescilli markasidir. Tim haklan sakldir. Bu internet sitesinin kullanicilan GittiGidiyor
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17 Favorites ‘ & one red paperclip

~

m

& one red paperclip &

Perclip for a house. | started with one red paperclip on July 12 2005 and 14 trades
ing Saskatchewan for a house located at 503 Main Street. (Click on pictures below

to read about each trade!)

alnl ‘P 5
=» 1€ |
# HOLLY¥o0D |

V| £

about | contact kyle | fag | videos | bio | short stories | everything else | promote | merch | press | read Kyle's blog

My name is Kyle MacDonald and | traded one red pa
later, on July 12, 2006 | traded with the Town of Kip

We're trading the house! Join my mailing list!
Subscribe
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7. Favorites | [Z) one red paperclip - Kyle MacDonald

N @un

-] _ Paylag Kotiye Kullanim Bildir - Sonraki Blog»
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Obama Ornegi

o Viral pazarlama etkisi
o Video dizisi (Super Obama Girl)
o 5. Bolum sadece YouTube'da 16,5 milyon kere
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Obama Ornegi

o Secimler baslamadan Facebook’ta 7 milyon
destekci

o Advergaming (Race to White House)

o Gonulluler (MySpace'de 160 bin kisilik
arkadas grubu)

o Tarihin en buyuk bagisi
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Bazi Markalar Hakkinda

“‘Buyrun: Turk Telekom, ariza kaydinda haber
vermek icin cep telefonu numarasi kabul
etmiyor...”

“bayramin 1. ve 2. gunu 2 saat boyunca
konusma hediyesi veriyormus turk telekom
gunun her saati kullanilabilicekmig.Helal valla”

“Gloria Jeans'de TTNet Wi-fi bedava,
Starbucks’da sifre vs. girmek gerekli...Ama
SB’in kahveleri daha iyi...karar veremiyor
iInsan...”



Tweetlemenin Disinda

o Egilimler neler

o Potansiyel musterilerin kullanim verileri
o Sikayetler neler

o Yanlis bilginin duzeltiimesi

o Guglu yanlar

o Rakipler ne yapiyor
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22 - 24 Eyliil 2010 * Hacettepe Universitesi, ANKARA

2. Uluslararas: Dedisen Diinyada Bilgi Yonetimi Sempozyumu,
22-24 Eyldl 2010, Ankara

Teknolojik Yakinsama ve Sosyal Adglarin Bilgi Yonetimine
_ Etkileri
(Ikinci Duyuru)

KAPSAM

Teknolojik vakinsama her biri farkh islevlere sahip teknoloji
ardanlerinin ig ige gecmesi ve tek bir drdndn birden fazla islevi
verine getirmesi anlamina gelmektedir. Ornedin, cep telefonlan
iletisim, ses, gorlintl, Web ve GPS teknolojilerinin vakinsamasi
sonucu gundmizde cok islevli bir arac haline gelmistir. Benzeri bir
bicimde, is ve dzel yasam arasindaki sinirlar da giderek ortadan
kalkmaktadir. Facebook ve MySpace gibi sosyal adlar bilgi
paylasma, edlenme, drenme ve profesyonel amaclarla
kullarmlabilmektedir. Web 2.0 dzellikleri tasiyan sosyal aglar
kisisellestirilmis hizmetler sunmakta ve kullamolar tarafindan
uretilen igerigin tarmmlanmasina, dizenlenmesine ve
pavlasiimasina clanak saglamaktadir. Kullamcilar kitiphanelern
de sosyal aglar kadar erisilebilir, paylasmaya acik ve kullamc
icerigini dederendirmeye hazir olmalann beklemektedirler.

Hacettepe Universitesi Bilgi ve Belge Yonetimi Balumd tarafindan
dizenlenen ve 22-24 Eyvllil 2010 tarihlerinde Ankara’da vapillacak
olan 2. gluslararam Dedisen DUnyada Bilgi Yonetimi Sempozyumu

3] HACE TTEPE UNIVERSITESI
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2nd International Symposium on
Information Management in a Changing World
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2nd International Symposium on Information Management in a
Changing World,
September 22-24, 2010, Ankara, Turkey

The Impact of Technological Convergence and Social Networks
on Information Management
(First Call for Papers)
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social netwaorks also influence the scholarly electronic publishing,
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The "2nd International Symposium on Information Management in Important Dates

a Changing World,"” organized by the Department of Information

Management of Hacettepe University, will take place in Ankara,

Turkey, from 22-24 September 2010, It aims to bring together

both researchers and practitioners to discuss the impact of -

technological convergence and social networks such as Facebook
and Twitter on current information management prachices in

libraries, archives and museums and their implications for [ sHRRE w4

education for library and information science. Convergence . II-’ ¢ & Sh
social networks also influence the scholarly electronic public 90RMark & =fare

open access and institutional archives, digitization of cultur. B Facebook Google

heritage and the socalization of information.
Twitter =] Email
The technological convergence is defined as the intertwiner , ,
technologies. A single product such as a cell phone can be ¢ Favorites &) Print
not only to communicate but also to take pictures, listen to =8 1jy5pace
get access to the Web, and find our way by successfully
combining the communication, audio, video, web and GPS Oyyla
technologies. Similarly, our professional, personal and soci. ' .
also converge. Social networks such as Facebook, MySpace A e 0 Hore...(153)
LinkedIn are used not only for social networking and O AddThis
entertainment but also for access to information, for learning and
for carrying out professional work. Social netwaorks commonly
have Web 2.0 features, offer personalized services and allow
users to incorporate their own content easily and describe,
organize and share it with others, thereby enriching users’
experience. Users expect information providing organizations to

~for mieailae comdone ~ed Phey want libraries to be as accessible,
http:,.-’,.-'mﬂv.aclclthi:.n:u:um,r'l:u:u:ukmark.php?*.f:}'_ﬂﬂﬂt...Htim:and charina as that of social
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The "2nd International Symposium on Information Management in Important Dates
a Changing World,"” organized by the Department of Information

Management of Hacettepe University, will take place in Ankara, Communication
Turkey, from 22-24 September 2010, It aims to bring together

both researchers and practitioners to discuss the impact of -
technological convergence and social networks such as Facebook TURKCE

and Twitter on current information management prachices in

libraries, archives and museums and their implications for [ sHRRE w4

education for library and information science. Convergence e

heritage and the socalization of information.

social networks also influence the scholarly electronic publis S
open access and institutional archives, digitization of cultyf’. B Facebook Google

. . . . [ Email
The technological convergence is defined as the intertwiner

technologies. A single product such as a cell phone can be ¢ Favorites &) Print

not only to communicate but also to take pictures, listen to =8 1jy5pace

get access to the Web, and find our way by successfully

combining the communication, audio, video, web and GPS Oyyla

technologies. Similarly, our professional, personal and soci. ' .
also converge. Social networks such as Facebook, MySpace A e 0 Hore...(153)
LinkedIn are used not only for social networking and O AddThis
entertainment but also for access to information, for learning and

for carrying out professional work. Social netwaorks commonly

have Web 2.0 features, offer personalized services and allow

users to incorporate their own content easily and describe,

organize and share it with others, thereby enriching users’

experience. Users expect information providing organizations to
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Kodu Yapistir

<!—— AddThis Button BEGIN —-3>

<a class="addthis button" href=
"http://www.addthis.com/bookmark.php?v=250&amp;pub=xa-4ac2b42621485bfa"><img src=
"http://s7.addthis.com/static/btn/v2/lg-share-en.gif" width="125" height="16" alt=
"Bookmark and Share™ style="border:0"/></a><script type="text/javascript" src=
"http://s7.addthis.com/]s/250/addthis widget.js?pub=xa-4acZb42621485bfa"></script>
<!-—— AddThis Button END ——>

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0rg/TR/xhtmll/DTD/xhtmll-transitional.dtd">

<html xzmlns="http://www.w3.0rg/1999/xhtml">

<head>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />
<title>Untitled Document</title>

</head>

<bhody>

<1l—— AddThis Button BEGIN —->

<a class="addthis button" href=
"http://www.addthis.com/bookmark.php?v=250&amp;pub=xa-4ac2b42621485bfa"><img src=
"http://s7.addthis.com/static/btn/v2/lg-share-en.gif" width="125" height="16" alt=
"Bookmark and Share™ style="border:0"/></a><script type="text/javascript™ src=
"http://s57.addthis.com/js5/250/addthis widget.js?pub=xa-4acZb42621485bfa"></script>
<!—-— AddThis Button END —-->

</body>

</html>
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Facebook | Events
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Browse Events | Export Events
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Facebook | Create an Event
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Access: (@ This eventis open.
People can add themselves to the guest list and invite
others to the event. Anyone can see the event
information and content.

J Facebook | Customize 2n...

e C | 3¢ hitp//www.facebook.com/editevent,

() This event is dosed.
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can request invitations, Anyone can see the event

] Customize 2nd International Symposium on Infol time and description, but only people you invite can
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Publish to your Wall and your friends' home pages

Orcun Madran The "2nd International Symposium on Information Management in a
Changing World," organized by the Department of Information Management of Hacettepe
University, will take place in Ankara, Turkey, from 22-24 September 2010. It aims to bring
...Read More ~

. HACETTEPE UIMNERSITY  2nd International Symposium on Information Management in a
Changing World
NNV Ti-: 9:00AM Wednesday, September 22nd
Location: Hacettepe University Department of Information Management
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Facebook | Invite people ...

«
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Facebook | 2nd Internatio...
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] 2nd International Symposium on Information Management in a Changing
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End Time: Friday, September 24, 2010 at 5:00pm Promate Event with an Ad
Location: Hacettepe University Department of Information Management Edit Guest List
Street; Beytepe Campus Cancel this Event
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Facebook | Orgun Madran
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2. Uluslararasi Degisen Dunyada
Bilgi Yonetimi Sempozyumu

Istatistikler
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Web 2.0°'in Pazarlamaya Getirdikleri

o Birgok sirket reklamlarini yaymak icin once
Facebook'u sonra kendi web sitesini
kulllaniyor

o 500 milyondan fazla kullanici

o 200 milyondan fazla kullanici mobil araclarla
Facebook kullaniyor

o Kolay olgulebilirlik

o Pazar arastirmalari icin cok buyuk boyutlu
veri havuzu

o Kuresellesme



/2 istatistikler - Windows Internet Explorer

File Edit View Favorites Tools

x Google

x %Conver’c - @5elect
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Istatistikler

People on
Facebook

Activity on
Facebook

Global Reach

Platform

Mobile

More than 500 million active users

50%: of our active users log on to Facebook in any given day
Awerage user has 130 friends

People spend over 700 bilion minutes per month on Facebook

There are over 900 million objects that people interact with (pages, groups,
events and community pages)

Average user is connected to 80 community pages, aroups and events
Average user creates 90 pieces of content each month

More than 30 bilion pieces of content (web links, news stories, blog posts, notes,
photo albums, etc.) shared each month,

More than 70 translations available on the site
About 70% of Facebook users are outside the United States
Ower 300,000 users helped translate the site through the translations application

More than 2.5 milion developers and partners from more than 190 countries build
with Facebook Platform

People on Facebook install 20 milion applications every day

Ewvery month, more than 250 million people engage with Facebook on external
websites

Since sodal plugins launched in April 2010, an average of 10,000 new websites
integrate with Facebook every day

More than two milion websites have integrated with Facebook, induding over 80
of comScore's U5, Top 100 websites and over half of com5core's Global Top 100
websites

There are more than 200 million active users currently accessing Facebook
through their mobile devices.

People that use Facebook on their mobile devices are twice as active on Facebook
than non-mobile users.

Sirket

Temel Veriler

Istatistikler

Zaman Gizqisi

Yaneticiler

Kurucu Biyografileri

Platform

B-Roll

Basin Blltenleri ve Duyurular

Baglantilar
Fesimler
Konusmaa Istekleri
Riportaj Istekleri
Facebook Stories



Etkin Olmak Icin Yapilmasi Gerekenler

o Musterilerle ayni ortamda olabilmek

o Internet okur-yazari potansiyel musteriler
o Gelisme ve yeniliklere aciklik

o Etkilesim ve geri bildirim

o Kigisellestiriimis hizmetlere gecis

o Takipcilerin takipcileri

o Her sosyal mecrada olunmasi gerekmiyor
o Mobil cozumler

o Producer — consumer => prosumer



