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Pazarlamanin Hedefler:

Kalitell hizmet

Sureklilik

Guven

Musteri memnuniyeti

Pazar payini korumak/artirmak
Bagliligr artirmak
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Pazarlama Taktikleri

Halkla iligkiler
Reklam
Dogrudan posta
Telepazarlama
Internet



Internet Users in the World
Growth 1995 - 2010
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Geleneksel Pazarlamadan
Internet'te Pazarlamaya Gecis
o Surekli iki yonlu iletisim
o Maliyetlerin dusuk olmasi
o Cok genis kitleye yonelik
o Kampanyalar igin kullanim kolayligi
o Zaman ve mekan bagimsiz



Geleneksel Pazarlama

Pazarlamacilar

Uriinler-hizmetler




Web 2.0

Pazar
Urlin-hizmet
Musteri
Pazarlamaci




Musterinin E-Pazarlamaya Bakis!

o Fiyat karsilastirmasi

o Urln ya da hizmetin sunuldugu yere
gidilmemesi
o Zaman kaybi, trafik, park yeri, kuyruklar ...

o Diger musterilerin urun ya da hizmet
hakkindaki dusunceleri



Web Sitenizin Arama Motorlariyla
Arasi Nasil?

Sitenizin ve Rakiplerinizin Web
Trafigi Ne Durumda?
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Website Grader Badge

Website Grader by HubSpot - Marketing Reports for Grade Your Website

1,000,000 URLs and Counting...

Website URL

Ex: www.yourcompany.com

Website Grader is a free seo tool that
measures the marketing effectiveness
of a website. It provides a score that

incorporates things like website traffic,

Competing Websites

(Optional} Enter websites of competitors to include in analysis

SEQ, social popularity and other
technical factors. It also provides
some basic advice on how the website
can be improved from a marketing
perspective.

Your E-Mail

Enter your e-mail address to receive the final report

{= View Sample Report

E Partner Sites

v/
Oo
Z

PRO

MARKETERS

Send me updates from HubSpot on Internet Marketing and SEQ (about 2 emails GROUP

per month), We won't sell, rent or share your email address. Privacy policy.

[ Generate Report ]

m
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Website Grader by HubSth_ Marketing Reports for Grade Your Website
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Competing Websites FEEIEEE

(Opticnal) Enter websites of competitors to include in analysis .

(Op ) vensites p . 1= View Sample Report
www.bilkent.edu.tr it

www.gazi.edu.tr H

VAPVATUAT P r - :
www.ankara.edu.t Partner Sites

Your E-Mail

Enter your e-mail address to receive the final report

nd me updates from HubSpot on Internet Marketi i (about 2 emails
Send me updates from HubSpot on Internet Marketing and SEQ (about 2 ema
per month). We won't sell, rent or share your email address. Privacy palicy.
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VI. Competitive Intelligence

WebsiteGrader doesn't stop at your website. You can also track competing websites and see how they're doing, including
what they are doing better than you.
HubSpot software includes easy to use competitors tracking tools.Start a free trial now.

A Competing Websites

Site Website Google Google Traffic Blog Inbound del.icio.us
Grade Page Rank  Indexed Pages Rank Grade Links Bookmarks
Not
www.hacettepe.edu.tr 91 7 1,390 26,804 8,192 10
Graded
. Not
www.bilkent.edu.tr a5 9 22,200 28,586 10,581 23
Graded
. Not
www.gazi.edu.tr 7.6 9 2,420 18,794 5,045 5
Graded
Not
www.ankara.edu.tr 97.7 9 2,010 30,249 5,853 10
Graded

B. Historical Data Available

www.hacettepe.edu.tr has been previously processed by HubSpot's Website Grader. We have approximately 3 data points for this site
dating back to April 18, 2000 .

Bookmark This Report I
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Site Info  What's Hot  Toolbar  For Si

cli=|8 By Country By Category g Free Download

Top 1,000,000 Sites (Updated Daily)
&; Top Sites
The top 500 sites on the web. @

1. Google
geogle.com
Enables users to search the Web, Usenet, and images. Features include PageRank, caching and
translation of results, and an option to find similar pages. The company’s focus is developing search
technology.

. Facebook
facebook.com

A social utility that connects people, to keep up with fiends, upload photos, share links and videos.

U.E. DEPARTMENT |.'F-". i
3. Yahoo! -.}:- ENERG

yahoo.com

Personalized content and search options. Chatrooms, free e-mail, clubs, and pager.

Adz by Google

- YouTube Paid Search XML Feeds

youtube.com . -

YouTube is a way to get your videos to the people who matter to you. Upload, tag and share your videos Top T'BF,PPC Rates paid

warldwide! search listings for your
site

www.searchenginexml.com
5. Windows Live
live.com

Search engine from Microsoft.

Twittgator
Search Social Networks &
6. Wikipedia Real Time Have you fed I
[ R T semiir Tuindbmmbmr labale
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2 Alexa

Site Info  What's Hot  Toolbar  For Si

Ads by Google

=i o BBC Tiirkce 70 Yasinda

Yenilenen internet ve mobil sitesiyle en dogru
. . haber kaynaginiz
Top Sites in Turkey @ wivw b oo Ukfurce

The tap 100 sites in Turkey. @

Armada City Plus Gorlu
2 Etapta Gérilmemig Fiyatlar 1+1 55.000-2+1

| . . 95.000-3+1 115.000
Gelismig arama seceneklen ve sade yapisiyla etkili sonuglar veren arama motoru. T

1. Google Tirkiye

geogle.com.ir

. Facebook Tiim LCD TV&Laptop'lar
facebook com 12-36 Ay Taksit Istanbul Biligim AS En Biyik

A social utility that connects peaple, to keep up with friends, upload photos, share links and videos. LCD TV&Notebook Showroom'u

IstanbulBilisim.com.tWEnlcuz_TV

. Google Ads
geoogle.com
Enables users to search the Web, Usenet, and images. Features include PageRank, caching and
translation of results, and an option to find similar pages. The company's focus is developing search
technology.

Google

BBC Tiirkge 70 Yasinda
Yenilenen intemet ve
mabil sitesiyle en dogru

haber kaynaginiz
- Windows Live www.bbc.co.uk'turkce
live.com

Search engine from Microsoft.

Armada City Plus Corlu
. YouTube 2 Etapta Gérillmemis
youtube.com Fiyatlar 141 56.000-2+1

YouTube is a way to get your videos to the peaple wha matter to you. Upload, tag and share your videos  95.000-3+1115.000
worldwidel www.ArmadaCity.com

- Hurriyet Tiim LCD TV&Laptop'lar

[ Sy am o
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Gaog[e Analytics |US English

PRODUCT SUPPORT EDUCATION PARTNERS

Enterprise-class web analytics made smarter,
friendlier and free.

Google Analytics is the enterprise-class web analytics solution that gives you rich insights

into your website traffic and marketing effectiveness. Powerful, flexible and easy-to-use
features now let you see and analyze your traffic data in an entirely new way. With Google
Analytics, you're more prepared to write better-targeted ads, strengthen your marketing
initiatives and create higher converting websites.

Access Analytics

MNew to Google Analytics?
Sign Up Now

ANALYTICS INTELLIGENCE ::t.a‘. ADVANCED SEGMENTATION . FLEXIBLE CUSTOMIZATION
Google Analytics monitors Pipg Isolate and analyze subsets Get the data you need,
your reports and of your traffic with a fast i organized in the way you
automatically alerts you of interactive segment builder. want to see it with custom
significant changes in data reports, custom variables,
patterns. and a flexible tracking API.
) | VIEW ALL FEATURES
PRODUCT TOUR GOOGLE ANALYTICS BLOG RESEARCH INSIGHTS
Episode # 3 - Rapid Fire Web Read a commissioned study conducted
Analytics Q and A with Avinash and by Forrester Research, Inc., "Appraising
) Mick - 11/256/2009 Your Investment in Enterprise Web
Google A cs Analytics."
Dradiint ’ Depth and Discovery: Powering
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Google webmaster tools

Improve your site's visibility in Google search results. It's free. R R S T B

Google Webmaster Tools provides you with detailed reports about your pages' visibility on Google. To get started, simply add and verify your site Go ’3["3 Account
and you'll start to see information right away. Learn more »

Email:
w  Get Google's view of your site and diagnose problems Bz s
' See how Google crawls and indexes your site and learn about specific problems we are having accessing it.

[7] Stay signed in

% Discover your link and query traffic

View, classify and download comprehensive data about internal and external links to your site with new link reporting tools. Find out which

Google search queries drive traffic to your site and see exactly how users arrive there. Can't access your account?

\% Share information about your site
J3

Tell us about your pages with Sitemaps: which ones are the most important to you and how often they change. You can also let us know

how you would like the URLs that we index to appear. Don't have a Google Account?

Create an account now

©2009 Google - Google Home - Terms of Senvice - Privacy Policy - Google Webmaster Central - Webmaster Central Blog - Webmaster Discussion Group
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Search Trends

Tip: Use commas to compare multiple search terms

Examples
sendmail. postfix. exim runescape. world of warcraft adventist

chowhound.com, zagat.com abc.com. chs.com. nbc.com. fox.com gizmodo.com. engadget.com

Hot Searches (USA)

1. strait of hormuz 6. andrew bailey

2. rachel uchitel 7. hypertrophic cardiomyopathy
3. mars needs moms 6. kid cudi

4. hes just nat that into you 9. rick santorum

5. golden state warriors 10. kawasaki disease

More Hot Searches »

Explore advanced features with Google Insights for Search

Explore the audiences of specific websites with Trends for Websites

Google Home - About Google Trends
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GOUSIG Trends www.milliyet.com.tr, www.hurriyet.com.tr, www.habe

Tip: Use commas to compare multiple search terms

Searches Websites All regions + Al years -

- Scale is based on the average worldwide traffic of www.milliyet.com.trin all years. Leamn more
- An improvement to our geographical assignment was applied retroactively from 1/1/2011. Learn more

wow.milliyet.com,tr s— 100 www,hurriyet.com,tr s 058 024
Search Volumg index Google Trands No news articles were found E
100

2.00

1.00

2004 2005 | 2006 | 2007 | 2008 | 2009 2010 2011

No data available bl

Rank by  www.milliyet.comtr ~

Regions Cities Languages

1. Turkey _— 1. Balikesir, Turkey s 1. Turkish _—
2. Switzerland i 2. |zmir, Turkey o I 2. German i
3. Austria i 3. Antalya, Turkey _— 3. Dutch =
4. Germany i 4. Ankara, Turkey _— 4. English !
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Goc :gle Trends

Tip: Use commas to compare multiple search terms.

Hot Searches (LSA)

Dec 29, 2011 - “hanoe daie o
Updated 30 minutes pma iGoogle Gadget new ) Site Feed
« Dec 2011 »

Su M Tu W Th F Sa

1. strait of hormuz 6. andrew bailey 11. knicks 16. ron paul

2. rachel uchitel 25 - i Q 24 2588 7. hyperrophic cardiomyopathy 12. zoe saldana 17. maonta ellis

3. mars needs moms 24 15 6 2 ; : 130 8. kid cudi 13. portlandia 16. super bowl 2012

4. hes just not that irll 12 13 14 15 16 B8 9. rick santorum 14. ayaan hirsi ali 19. new years eve party ideas
5. golden state warrit 15 14 29 91 22 23 24 10. kawasaki disease 15. dog the bounty hunter 20. stephen curry

Google Trends provide 25 26 27 23|29 patterns. Please keep in mind that several approximations are used when computing these results

(©2008 Google - Discuss - Terms of Use - Privacy Palicy - Help
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GO L)S[e Reklamcilik Programlan

Site Sahipleri icin: Google AdSense

Reklamverenlericin: Google AdWords

» lsletmenize daha fazla misteri kazandinn: Google'da ve reklameilik + Igeriksel hedefli reklamlarla sitenizin gelir potansiyelini en Ost dizeye gikann

agimizda arama yapan kigiler icin reklam yaymnlayin. o Reklamlan sitenizin gérindmand ve dzelliklerini tamamlayacak sekilde

» Uriinleriniz ve hizmetleriniz hakkinda cevimici olarak bilgi arayan kigilere dzellestirin

yanmda gorundr.,..

Reklaming burada
Reklamimz Google'da ve ortak
selanmizde g[|0|,. liFsamiz

g 3, e, n‘-\-

N
AdWords hakkinda daha fazla bilgi ister

misiniz?

bilgi

i

Daha fazla bilgi

AdWaords'tin sizin icin uygun oldugundan emin misiniz? Simdi Kayit Olun.

Satig Departmaniyla Temas Kurun: Satig ekibimizin gevrimici reklameilik
hedeflerinize ulagmanizda size nasil yardimer olabilecedini dgrenin. Daha fazla

AdSense hakkinda daha fazla bilgi ister misiniz?

il g, Ayt i
iz . Entice sk
34,95 TTL dan baglipan
T wla

Daha fazla bilgi

AdSense’in sizin igin uygun oldudundan emin misiniz? Simdi Kaydaolun.

ulasin o - o - ——
¥ s Cevrimici raporlar ile farkl bicimlerin ve yerlerin bagansini takip edin
s Maliyetleri kolaylkla kontrol edin - yalnizea reklaminiza tiklandiginda
ddeme yapin
Rekamlarna ilgili nsanlar Ve Isletmenize 1% tuh 3 r
arama sonuclannin rekdamlarna bklar... baglanr ',--1 ;:;r"rt

&

@ Internet | Protected Mode: On i
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» Yardim

Web sitenizdeki iliskili reklamlardan daha fazla
para kazanin. §imdi kayit olun

Google AdSense, reklamlan sitenizin icengiyle eslestirir ve ziyaretciler
reklamlan her tikladiqinda daha fazla para kazanirsiniz.

Zaten oturum agtimz mi? Beni hesabima

gitiir. (Bu nedir?) r
i Giiller, Papatyalar. ve daha fazlasi (_“ ) [ >
, ;00gl¢ Hesabiniz
™ “erel cicekgiler. Aynigin teslim En taze L 3
ﬁ gigekler 10,93 Y TL'den hagkayan fivatiara E-posta:
wewe iy cicekeoiniz .com b ’
=

. ﬁ}i Parola:
L ﬁ,‘ Sitenize reklam alin

Hesabiniza erisemivor musunuz?
. l-|'£-l-

AdSense Hakkinda Bilgi Edinin

Uriinler Igerik igin AdSense, sayfalannizin icerigini otomatik olarak tarar. Bu sayede, hedef kitlenize

yanelik ve sitenizin icerigi ile alakali reklamlan sunar (hem metin hem de resim reklamlanni
A . secebilirsiniz), reklamlar o kadar iyi eslestirilir ki okuyuculanmz onlan gercekten yarar

AdSense’l Ozellestirme ¢ ) VI eges Y gert v
bulurlar.

Reklamlar nereden Su ve Atik Su Aritma Balon Ekran, Zeplin

— Ihtiyaciniza gére tasarlanmis tesislerle Balon Ekran, Zeplin, Ucak, Halojen

7
eliyor? uzman gdzdm ortadiniz aydinlatmal Kire Balon Kiralama.
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Anasayfa 7 Arama ARA

Bilgi Yonetimi

Sponsor Baglantilar
Microsoft Baskan Yardimcisi Tony Hey BY2012de .
Persembe, Evidl 8, 2011 14:03 %ﬁlg:mﬂz Elektronik Belge- Final'den
o o o ' =aglyor Arsiv Yarisma Sinavi
Katego Bilizim Teknalojileri Etkintikler Yorum Yok | . Eral‘i&_‘rr . Tam Entegre, Yasal 9,10.ve 11.siniflar
T Tc relrlefls . dizenlemelere ve adalld dcretsiz
U & ”'g'K gdl ”T.'I' Standartlara uygun,  yarnisma sinawvi 7- 8
Znan Badro Iie % 50 indirimli. Ocak'ta
Ozel Sistem! wvw.olgu.com.tr v, fdd.com.tr
4318946
GOOSIE Reklamlari GOOS[E Reklamlari GOOSIE Raklamlar

Abone Ol

Q) Yazlar &) Yorumlar

Takip Edin! Son Yazilar Son Yorumlar Etiketler

:":'-""f"“?---"--'_—:j_. S facebook grubumuza katilin!

Aynntb bilgt icin: http://by2012.bilgiyonetimi.net/tr/2011/0%/acilis-konusmasi-e-bilim-ve- il



Viral Pazarlama

o Agizdan agiza pazarlamanin bir alt
kategorisi

o Kisa zamanda fark yaratmak ve konusulan
olmak

o Bir trdnun, bir hizmetin ya da bir
dusuncenin salgin bir virus gibi kisiden
Kisiye yayillmasini saglamaya calisan planli
cabalar

o Sosyal aglarin etkisi
o Arkadasina gonder, yorum yap, paylas ...
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« l.‘tlti Bir d:'1 .ortaklléldlr.
g' ideO) Hos geldiniz! ve Girigi yapin veya Ucretsiz Kavtt olun. | Site Haritasi | Yardm
% Sifir

Kategariler = Dikkanlar GG Garaj Arama TOm Kategoriler -

GitiGidiyor (UL sans | Bana Ozel | Arama | "B Sepetim

e londill

internette yayinladiklar Bana Kitap Al, Siitii Seven
Kamyoncu ve Esmeralda videolanyla Fransiz
sarlilarini esprili bir gsekilde dile getiren gengler,
izlenme rekorlar kirmaya devam ediyor.

Adeta bir efsaneye doniizen ve izleyenleri glilmekten kinp
geciren videolara GittiGidiyor'un desteginde Ah Anam
Lahanam videosu ile bir yenisi daha eklendi. Bu
calismada Sertab Erener'in Sevdam Agliyor pargasi
GittiGidiyor'a eflenceli bir sekilde uyarlandi.

Ana Sayfa | Kayit | Gézat | Arama | Sats | Dikkanlar Bana Ozel | Incelemeler ve Rehberler ! | Sifir Risk Sistemi

Hakkimizda | Bize Ulagin | Duyuru Panosu isUrtakllglPrograw GG Business | Popller Kelimeler Ana Sayfas) | Site Haritas) | Yardim

Copyright © 2000-2009 GittiGidiyor A.5. Gasterilen marka ve logo, GittiGidiyor A.5.'nin tescilli markasidir. Tum haklan saklidir. Bu internet sitesinin kullamalan GittiGidiyor
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My name is Kyle MacDaonald and | traded one red pa?ercLip for a house. | started with one red paperclip on July 12 2005 and 14 trades
later, on July 12, 2006 | traded with the Town of Kipling Saskatchewan for a house located at 503 Main Street. (Click on pictures below

to read about each trade!)
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Beden [ 5.631 kisi bunu bediendi,

Arkadaslarin arasinda bedenen ik Red Paperdip

3 Tweet

This might not surprise you, but below is a picture of a paperclip. It is red. @
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This might not surprise you, but below is a picture of a paperclip. It is red.
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ORGANIZING
AMERICA

“Now is the time to meet our
responsibilities to ourselves and
to our children, and secure a
better, healthier future for
generations to come. That future
is within our grasp. So, let’s go

finish the job."
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Obama Ornegi

o Viral pazarlama etkisi
o Video dizisi (Super Obama Girl)
o 5. BOlum sadece YouTube'da 16.5 milyon kere

Best of Obama Girl: Super Obama Girl!

izIenMiS | 4 susscamsis © s

h Like q + Addto « Share P 39,4485086 il




Obama Ornegi

o Secimler baslamadan Facebook’ta 7 milyon
destekcl

o Advergaming (Race to White House)

o Gonulluler (MySpace'de 160 bin kisilik
arkadas grubu)
o Tarihin en buyuk bagisi
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See what's happening — right now.

Advanced Search
Search

Trending topics: #omafacts | Victoria&apos:s Secret | #DecemberWish , Google Wave

PTE . Goodnight . AIDS | Afghanistan , Christmas , World AIDS Day

Twitter Home - About Twitter Search - APl - Install Search Plugin
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Bazi Markalar Hakkinda

“Buyrun: Turk Telekom, ariza kaydinda haber
vermek icin cep telefonu numarasi kabul
etmiyor...”

“bayramin 1. ve 2. gunu 2 saat boyunca
konusma hediyesi veriyormus turk telekom
gunun her saati kullanilabilicekmig.Helal valla”

“Gloria Jeans’de TTNet Wi-fi bedava,
Starbucks’da sifre vs. girmek gerekli...Ama
SB’in kahveleri daha iyi...karar veremiyor
Insan...”



Tweetlemenin Disinda

o Egilimler neler

o Potansiyel musterilerin kullanim verileri
o Sikayetler neler

o Yanlis bilginin duzeltiimesi

o Guclu yanlar

o Rakipler ne yapiyor
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April 2, 2000, g:00 am ® o Comments (closed)

18 retweet

itter may finally have some actual use: Baker Tweet is a new online service which
lows London bakeries to tweet when their bread and pastries are fresh from the oven.
oke London, a digital media company, set up various London bakeries with custom
built receivers that automate and simplify the process, since "bakeries don't want i
4 m |

A
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toes curl check out
today's satisfying sami
Sandwich selection. '+
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2. Uluslararasi1 Degisen Dinvada
Bilgi Yonetimi Sempozyumu

22 - 24 Eyliil 2010 * Hacettepe Universitesi, ANKARA

2. Uluslararas: Dedisen Diinyada Bilgi Yonetimi Sempozyumu,
22-24 Eyldl 2010, Ankara

Teknolojik Yakinsama ve Sosyal Adglarin Bilgi Yonetimine
_ Etkileri
(Ikinci Duyuru)

KAPSAM

Teknolojik vakinsama her biri farkh islevlere sahip teknoloji
ardnlerinin ig ige gecmesi ve tek bir dridndn birden fazla islevi
verine getirmesi anlamina gelmektedir. Ornedin, cep telefonlan
iletisim, ses, gorlintd, Web ve GPS teknolojilerinin vakinsamasi
sonucu gundmizde cok islevli bir arac haline gelmistir. Benzeri bir
bicimde, is ve dzel yasam arasindaki sinirlar da giderek ortadan
kalkmaktadir. Facebook ve MySpace gibi sosyal adlar bilgi
paylasma, edlenme, drenme ve profesyonel amaclarla
kullarmlabilmektedir. Web 2.0 dzellikleri tasiyan sosyal aglar
kisisellestirilmis hizmetler sunmakta ve kullamolar tarafindan
uretilen igerigin tarmmlanmasina, dizenlenmesine ve
pavlasiimasina clanak saglamaktadir. Kullamcilar kitiphanelern
de sosyal aglar kadar erisilebilir, paylasmaya acik ve kullamc
icerigini dederendirmeye hazir olmalann beklemektedirler.

Hacettepe Universitesi Bilgi ve Belge Yonetimi Balumd tarafindan
dizenlenen ve 22-24 Eyvllil 2010 tarihlerinde Ankara’da vapillacak
olan 2. gluslararam Dedisen DUnyada Bilgi Yonetimi Sempozyumu

3] HACE TTEPE UNIVERSITESI

Anasayfa
Amac / Kapsam
Dazenleme Komitesi
Program Komitesi

Onemli Tarihler

Bildiri Gonder

Destekleyenler
Iletisim

ENGLISH
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2nd International Symposium on
Information Management in a Changing World

22 - 24 September 2010 * Hacettepe University, ANKARA

2nd International Symposium on Information Management in a
Changing World,
September 22-24, 2010, Ankara, Turkey

The Impact of Technological Convergence and Social Networks
on Information Management
(First Call for Papers)

SCOPE

The "2nd International Symposium on Information Management in
a Changing World,” organized by the Department of Information

Managq
Turkey,
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education for library and information science. Convergence and
social netwaorks also influence the scholarly electronic publishing,

Organizing Committee

Programme Committee
Important Dates
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The "2nd International Symposium on Information Management in Important Dates

a Changing World,"” organized by the Department of Information

Management of Hacettepe University, will take place in Ankara,

Turkey, from 22-24 September 2010, It aims to bring together

both researchers and practitioners to discuss the impact of -

technological convergence and social networks such as Facebook
and Twitter on current information management prachices in

libraries, archives and museums and their implications for [ sHRRE w4

education for library and information science. Convergence . II-’ ¢ & Sh
social networks also influence the scholarly electronic public 90RMark & =fare

open access and institutional archives, digitization of cultur. B Facebook Google

heritage and the socalization of information.
Twitter =] Email
The technological convergence is defined as the intertwiner , ,
technologies. A single product such as a cell phone can be ¢ Favorites &) Print
not only to communicate but also to take pictures, listen to =8 1jy5pace
get access to the Web, and find our way by successfully
combining the communication, audio, video, web and GPS Oyyla
technologies. Similarly, our professional, personal and soci. ' .
also converge. Social networks such as Facebook, MySpace A e 0 Hore...(153)
LinkedIn are used not only for social networking and O AddThis
entertainment but also for access to information, for learning and
for carrying out professional work. Social netwaorks commonly
have Web 2.0 features, offer personalized services and allow
users to incorporate their own content easily and describe,
organize and share it with others, thereby enriching users’
experience. Users expect information providing organizations to

~for mieailae comdone ~ed Phey want libraries to be as accessible,
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The "2nd International Symposium on Information Management in Important Dates
a Changing World,"” organized by the Department of Information

Management of Hacettepe University, will take place in Ankara, Communication
Turkey, from 22-24 September 2010, It aims to bring together

both researchers and practitioners to discuss the impact of -
technological convergence and social networks such as Facebook TURKCE

and Twitter on current information management prachices in

libraries, archives and museums and their implications for [ sHRRE w4

education for library and information science. Convergence e

heritage and the socalization of information.
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technologies. Similarly, our professional, personal and soci. ' .
also converge. Social networks such as Facebook, MySpace A e 0 Hore...(153)
LinkedIn are used not only for social networking and O AddThis
entertainment but also for access to information, for learning and

for carrying out professional work. Social netwaorks commonly

have Web 2.0 features, offer personalized services and allow

users to incorporate their own content easily and describe,

organize and share it with others, thereby enriching users’

experience. Users expect information providing organizations to
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Looking for e services, button styles or advanced feafpires™ More options »

\ v

M You can easily Analytics are

More customize also avaliable
Services... button styles




Kodu Kopyala

W

AddThis - Get Your Butto... ~ &8 http:/ www.addthis.com/web-buttonTtype=bm8where=websiteurl=,

<« C ¢ hitp//www.addthis.com/web-button?type=bm&where=website&url=&bm=bn3&analy » [~ S~

-

uﬁddThIS Features  GetYourButton  Forum  Help Join Mow or Sign In

I
Website Button Instructions
Preview |=
Copy and paste the code snippet below into your pages, between the <body> and the </body> tags. If your This is how
website uses templates, you can also copy the code into your template, so the button will appear on all your appear.
pages automatically. If you want to track analytics for your button, you must first create an account or sign in.
B sHARe

bddThis Button BEGIN ——>

"addthis button” href="http://www.addthis. com/boockmark. php?v ’\\___ -
- AddThis Button END —-—> /

1 | n P
AddThis a
EOTAELLS If you wish t
in proximity
please refe
page for as

-
Alarmt bt chaman thin laal afvnnr charina rannn® Qaoloact Aifforont cansicne Doctamnizo vnore bodon

4 L) 2




Kodu Yapistir

<!—— AddThis Button BEGIN —-3>

<a class="addthis button" href=
"http://www.addthis.com/bookmark.php?v=250&amp;pub=xa-4ac2b42621485bfa"><img src=
"http://s7.addthis.com/static/btn/v2/lg-share-en.gif" width="125" height="16" alt=
"Bookmark and Share™ style="border:0"/></a><script type="text/javascript" src=
"http://s7.addthis.com/]s/250/addthis widget.js?pub=xa-4acZb42621485bfa"></script>
<!-—— AddThis Button END ——>

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0rg/TR/xhtmll/DTD/xhtmll-transitional.dtd">

<html xzmlns="http://www.w3.0rg/1999/xhtml">

<head>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />
<title>Untitled Document</title>

</head>

<bhody>

<1l—— AddThis Button BEGIN —->

<a class="addthis button" href=
"http://www.addthis.com/bookmark.php?v=250&amp;pub=xa-4ac2b42621485bfa"><img src=
"http://s7.addthis.com/static/btn/v2/lg-share-en.gif" width="125" height="16" alt=
"Bookmark and Share™ style="border:0"/></a><script type="text/javascript"™ src=
"http://s57.addthis.com/js5/250/addthis widget.js?pub=xa-4acZb42621485bfa"></script>
<!—-— AddThis Button END —-->

</body>

</html>
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Sayfadaki GOrinum

H File Edit WView Insert Modify Format Commands

addThis_test.html =
[ <5] Code | ==t spiit | T

) SHRRE M 42 l]...]l

[ AddThis Test

“ = C 9% filey//Clxampp/htdocs/projeler/test_htm

2 sHARE wmeR .




Facebook’ta Etkinlik Olusturma




Facebook'ta Etkinlik Olusturma

Facebook | Home
<« C  <¢ http//www.facebook.com/home.php?ref=home

faEEbﬂﬂ‘k Home Profile Friends Inbox Cwgun Madran  Settings  Logout

| tewsFest | eseen
WS .
What's an your mind?

- Pinar Adem Kapan
fe] Baskent Universitesi

- Attach: [3 % [ 1 - m Add as Friend
[F§] Phatos

&7] Links Orgun Madran 2nd International Symposium on Information Management in the
e Changing Warld hitp://ff.im/8X0H2

W Video 47 minutes 200 - Comment - Like Facebook'ta Reklam Verin *
7] Herkes Facebaook'ts mibyonlarcs
o] Pages

Sponsored

Ting Gray Features my Eldest Daughter "CHIMEE"... Facebook [Eeparmscnteey
A-dﬁ- Faesbaook Reklzmlzn e
whenwyoutube.com iginizi misterilerinizle nasil
Mre Sowrce: wwrw.youtube.com bukssturacadine Gdrenin,

r g0 ' Comment + Like + Share

Y Like
Trt 666 istiyoruz x) metalcilere dzel bi kanal olmah m'
Highlights

AKCAKOCA Eylil 2009([F
- by Baru Kafzllzr Ergin o

DARKPHASE €1

http: / fwww. facebook. com fvideo fvideo . php?v=1055756323223

E Etkinlik I [ Amon Amarth - Varyags Of Miklagaard ~~ HD

r ¢ hittpsfwowew facebook, comynote, php? e
=114043204475 posted by Tolga Ergin

&1l shoat an hoew 00+ Comment - Like + Share il 12. ROCK STATION #1
B tepicatons [ @ & [ B ‘24 Chat (4] =




Facebook'ta Etkinlik Olusturma

Facebook | Events

<« C <¥ http//www.facebook.com/events.php?ref=sb

facehuuk Home Profile Friends Inbox Orcun Madran  Settings  Logout

Browse Events | Export Events

I Events

U5 iat= e Friends' Events | Past Events | Birthdays

Sunday, October 4

O Search for Events X [l\_ + Create an Event _I] 4

Gaziosmanpasa Rotary Kuliibii 15. Geleneksel Giiz Panayr

View Guest List
Ankara Bilim ve Sanat Merkezi yvararina

Remove from My Events

Type: Other - Festival
Where: Orta Anadolu Thracatglar Birligi Sosyal Tesisleri

When: Sunday, October 4 from 10:00 am to 7:00 pm
‘four RSVP: Attending (edit)

12. ROCK STATION FESTIVALI / 3 - 4 EKIM 2009 ANKARA View Guest List
1997den bu gine... Remave from My Events
Type: Music/arts - Concert
— e — Where: Ankara

K Applications ﬁ] 1 D Y® Chat (1)
|

< |




Facebook'ta Etkinlik Olusturma

Facebook | Create an Event

ra

Home  Profile

facebook

i Create an Event

[ Step 1: Event Info ]

Friends

C sy http//www.facebook.com/editevent.php

Inbox Orcun Madran

Settings

Event Name:
(required)

Tagline:

Network:
Host:

(required)

Event Type:
(required)

Description:

K Applications

b= 4 E E

eg: "One night onhy™ or "Becauwse she'll onby turm 21 once, ..

Global - Available to All of Facebook

or | One of my groups:

Select Category: E| Select Type:

L#® Chat (1)

1 |




Facebook'ta Etkinlik Olusturma

Access: (@ This eventis open.
People can add themselves to the guest list and invite
others to the event. Anyone can see the event
information and content.

Facebook | Customize 2n...

<« C <% http//www.facebook.com/editevent.

() This event is dosed.
Only people you invite will be on the guest list, People
can request invitations, Anyone can see the event

faEEhﬂﬂk Home Profile Friends Inbox

[ Customize 2nd International Symposium on Infol time and description, but only people you invite can
see the other information and content.
Step 1: Event In{ Step 2: Customize ]Step 3 Invite Friends . ™1 This event iz secret

The event will not appear in search results. Only

people you invite can see the event information and
Your picture has been uploaded successfully. content.

Current Picture Upload Picture Publicize: Show this event in search results.
HACETTEPE UNIVERSITY You can upload a JPG, GI
Dosya Se¢ | Dosy

[[] 1 certify that I have the right to distribute this picture
and that it does not violate the Terms of Use. !

Upload Picture

File size limit 4 MB., If your upload does not work, try a smaller

B Y 2010

K Applications ﬁ] 1 D Y® Chat (4) I::I =
|

1 |




Facebook'ta Etkinlik Olusturma

Publish to your Wall and your friends' home pages

Orcun Madran The "2nd International Symposium on Information Management in a
Changing World," organized by the Department of Information Management of Hacettepe
University, will take place in Ankara, Turkey, from 22-24 September 2010. It aims to bring
...Read More ~

. HACETTEPE UIMNERSITY  2nd International Symposium on Information Management in a
Changing World
NNV Ti-: 9:00AM Wednesday, September 22nd
Location: Hacettepe University Department of Information Management

[5%] Mot Published Yet




Facebook'ta Etkinlik Olusturma

Facebook | Invite people ...

L o C ¢ hitp//www.facebook.com/editevent.php?guests&new&m=2&eid=141080836332

facehnuk Home Profile Friends Inbox Orcun Madran  Settings  Logout

i Invite people to 2nd International Symposium on Information Management in a Changing World

Step 1: EventInfo Step 2: Cusb:umize[ Step 3: Invite Friends ] Finish and View

Invite Frlends

Find Friends: | Start Typing a Name

Filter Friends m selected (0)

Emre Artun T BasakTqun Hakan Comez =4 Banu Can m
Houston, TX t schirmann | =

_ Hikmet — Yavuz Bickes /™, ™ Ozlem Yildz m Gokalp Selouk
Demirknl Towrkezne 1 L Tuncawv CikilzAzlnk

K Applications ﬁ] 1 D Y® Chat (4)
i | |




Facebook'ta Etkinlik Olusturma

Facebook | 2nd Internatio...

<« C  s¥ http//www.facebook.com/event.php?eid=141080836332

facehnuk Home Profile Friends Inbox Orcun Madran  Settings  Logout

3 2nd International Symposium on Information Management in a Changing L
World HACETTEPE UNIVERSITY

Host: Department of Information Management of Hacettepe University
Type: Meetings - Business Meeting
Metwork: Global

Invite People to Come
Start Time: Wednesday, September 22, 2010 at 2:00am P ;
End Time: Friday, September 24, 2010 at 5:00pm Promote Event with an Ad
Location: Hacettepe University Department of Information Management Edit Guest List
Street: Beytepe Campus Cancel this Event
City,Town: Ankara, Turkey Edit Event

View Map - Message Guests

Phone: 03122973200 Print Guest List

Email: sempozyum @bilgiyonetimi.ne

:

Your RSVP

Description
K Applications Y® Chat (4)
i | |




Facebook'ta Etkinlik Olusturma

Facebook | Orgun Madran

<« C ¢ http//www.facebook.com/orcunmadran?ref=profile

fa:ehﬂﬂk Home Profile Friends Inbox Orcun Madran  Settings  Logout

Orcun Madran 2nd International S}rmpnsmm on Information Management in the
Changing World http://ff.im/8X0H2 viz Twitter - sbout an howr 290 dear

Wall Info Photos Boxes FriendFeed <+

What's on your mind?

Attach: fH # -

" «0 Options \
Orcun Madran The "2nd International Symposium on Information
Management in a Changing World," organized by the Department of
Information Management of Hacettepe University, will take place in
Ankara, Turkey, from 22-24 September 2010. It aims to bring

.v.Read More ~

u HACETTERE UNMEREITY  2nd International Symposium on Information Management in a

= Changing World
BYzo010 it El 00AM Wednesday, September 22nd
T SRR ) PR N IS N S AR § AN . PN N B o, S SR Ly P ———

i« | 1]

View Photos of Me (167)

W= hidmma ~F K T

—----
A

\
{Ip




Facebook'ta Etkinlik Olusturma

Facebook | Search

<« C ¢ hitp//www.facebookcom/search/?flt=1&q=information+management&o=4&sid=612¢ » [~ S~

facehnuk Home Profile Friends Inbox Orcun Madran  Settings  Logout

information management

4, All Results Show: | AllDates [+ | AllEventTypes [+] | Filter Results

People .
3L Mame: Apply to Compete on the SFU Teamin RSV

= Pages , CaselT 2010
I i Attending: 21 confirmed guests
Groups

4 RSVP
| B acerrere mversmy  Mame: 2nd International Symposium on :
|
|
|
]

@ web Results | Information Management in a
BY2010 Changing World

[
(5] Posts by Friends i Attending: 1 confirmed guests
|

[Z] Posts by Everyone

\_--------------------------’

W Marmne: Presidential Management Fellowship RSP
2 Information Session
K Applications ﬁ] 1 D Y® Chat (5)

i | |




2. Uluslararasi Degisen Dunyada
Bilgl YOnetimi Sempozyumu

Istatistikler




/2 H.0. BBY Sempozyum (IMCW2010) on Twitter - Windows Intemet Explorer

f{-\ - ¥ http://twitter.com/TMCW2010

File Edit View Favorites Tools Help

x Go glE' BﬂSearch '"\,C_') j' @ Ifk* g Share = g]' [~ ;f Sidewiki = 1_? Bookmarks = | Ap Check - &Translate' !AutDFiII - &
X %Cnnvert - @Select

‘f\‘f Favorites » H.U. BBY Sempozyurn (IMCW2010) on Twitter

,’ Pssst... the new version of Twitter is here.

Home Profile Find People Settings Help Sign out

Name H.U. BBY Sempozyum

Location Ankara
IMCW201 0 Web hitp:ifoy2010.bil...

Bio 2. Uluslararas| Degigen
Diinyada Bilgi Yonetimi
Sempozyumu / 2nd
International Symposium on
Infarmation Management in a
Changing World

+ Following = @& £ Listsr  f~

Alzo followed by @yazartonta, @Tolgacakmak, @tagmasim, and 2 others

0 35 1]
folowing followers listed
oo ,
Sempozyum ekibi Kapadokya'da Tweets a
#byzo'] O Favorites
. ' Actions
block IMCW2010
Final post of @kjmollema at #imcw2010 we have had a very nice report far spam
and inspiring conference. Thanks everybody 4 everything.
2:30 PM Sep 24th via Twitter for iPhone Following

Endkeynote #mcw2010 hitp://plixi.com/p/46848991

Ej RS5 feed of IMCW2010's
tweets

It is important to study impacts instead of the technology
#imcw2010

9 Internet | Protected Mode: On o



— Facebook | 2nd International Symposium on Information Management in a Changing World - Windows Internet Explorer

@ - http://www.facebook.com/#!/pages/Ankara/2nd-International-5ymposium-on-Information-Management-in-a-Changing-World,/129058320457393 -

File Edit WView Favorites Tooels Help

x Go giE Izlﬂﬂearch ) 1]* 9D CSB' @ Share * E]' M-/ Sidewiki = 7 Bookmarks~ | Ap Check = §J Translate =
X %Cunvert - @Select

T:QE Favorites Ed Facebook | 2nd International Symposium on Info...

facebook

2nd International Symposium on Information Management in a Changir
2.Uluslararasi
Dedgisen Dinyada . ilai &
Bilgl Yonetimi 8 Duvar  Bilgiler Fotojraflar  Tarbismalar
Sempozyumu

Bi
Me diisiiniiyorsun?
— K
Ekle: #]] Gy ‘& CRdll Paylas

Secenekler I

2nd International Symposium on Information Management in a
Changing World Sempozyum bildirileri, sunus slaytlan ve videolar: [
http://by2010.bilgiyonetimi.net/ R
23 Ekim, 13:30 - Begen - Yorum Yap - Tant p
F
2nd International Symposium on Information Management in a o
Changing World Symposium proceedings, slides and videos : F
http://by2010.bilgiyonetimi.net/english. ;

html

: 2nd International Symposium on Information Management in the C

- Changing World i

Sayfa'y dizenle

Reklam ile Tanit
Arkadaslanna Gner

Y Orcun Madran ve Senanitch van Pardubice bum besendi



,"j Istatistikler: 2nd Intemational Symposium on Information Management in a Changing World#!/busi - Windows Internet Explorer

"(-\ - http://www.facebook.com/#!/business/insights/?pagesBi=129058320457393

File Edit View Favorites Tools Help

x Google
X %Cnnver‘c i @Select

B ﬂ Search + 1 ) j @) Ifk' @ Share - @1 ~ - ;f Sidewiki = 17 Bookmarks~ | Ap Check ~ EJ Translate = !AutoFilI - &

“LA\? Favorites Istatistikler: 2nd International Symposium on Info...

Nov 13

Oct 30

Oct 16

Now 27 Decll

)

All Likes Over Time Daha fazla bilgi al

Bir grafik secin: | Toplam Hayranlar / Gye Olmayan Hayranlar ?|

All People Who Like 2nd International Symposium on Information Management in a Changing World

1 92 Total Likes (18 Aralik)

o - il Erkek Kadin Erkek Kadin
ya B 24% 67%
1 f,-" | 13-17 1% 1% 2%
[ | 18-24  10% 4% 56%
op [ | 25-34 9% 17% 26%
| 35-44 o 2% 4%
|/ . | 45-54 1% 2% 3%
T ’ | 55+ 1% 0% 1%
|
|
4] ] -
|
30 | i i i i i i i N Top Countries Top Cities Top Languages
S Spli Ol Ol 0a30  Nevld  Nevl]  Decll Tiirkiye 173 Ankara 116 Tiirkge 153

)

Facebook @ 2010 - Tirkee

¥ Tiimiinii Gaster

Haklimizda

Reklamlar - Geligtiricler - Kariyer Olanaklan - Gizlilk - Kosullar - Yardim

1# Sohbet (Cevrimdisi)



@ Analytics by2010.bilgiyonetimi.net_20100101-20101024 (DashboardReport).pdf - Adobe Acrobat Pro Extended

View Document

Advanced Window Help

= = E -
V‘j Create - Ehli_lhj Combine ~ @ Collaborate - L-;A Secure - % Sign - \%I Forms - E Multimedia ~ ) Comment -

IJQ) & F 3 /5

ik Y & (& ® 0% - =5 [ Find -
by2010.bilgiyonetimi.net 01 Oca 2010 - 24 Eki 2010
Trafik Kaynaklarina Genel Bakis Karsilagtirma lciti: Site

® Zlyaret Saps

430 4ang

04 Oxca 31 Oca 27 Sub 26 Mar 22 Nis 15 May 15 Hazx 12 Tem 08 Adu o4 Eyl 01 ek

Tam trafik kaynaklan toplamda 13.106 ziyaret génderdi

J 1l L % 25,16 Dogrudan Trafik B énlendiren Siteler
5.0850,00 (% 45.40)

B Arama Motorlan
3.850,00 (% 29,44)

M Dogrudan Trafik
3.207,00 (% 25,16)

i % 45,40 vaniendiren Siteler

e mnsiind, Yo 29,44 Arama Motorian

En lyi Trafik Kaynaklari

Kaynaklar Ziyaret Say s Ziyaret  Anahtar Kelimeler Ziyaret Sayisi Ziyaret

yiizdesi yiizdesi
google (organic) 3751 % 28,62 by2010 236 % 6,12
(direct) ((none)) 3297 % 25,16  bilgi yonetimi 203 % 5,26
bbyy_hacettepe. edu tr (referral) 2432 % 18,56 2. uluslararasi dedisen 107 %277
facebook_com (referral) s08 % 3,88 ankara 2010 107 % 2,77

alicoskun_net (refermral) 296 % 2,26 2nd international symposium 102 % 2,64



Web 2.0°'in Pazarlamaya Getirdikleri

o Birgok sirket reklamlarini yaymak icin once
Facebook’'u sonra kendi web sitesini
kulllaniyor

o 800 milyondan fazla kullanici

o 350 milyondan fazla kullanici mobil araclarla
Facebook kullaniyor

o Kolay olculebilirlik

o Pazar arastirmalari igin gok buyuk boyutlu
veri havuzu

n Kuresellesme



> Istatistikler - Windows Intemet Explorer

€| http:/fwww facebook.com/press/info.phpstatistics

File Edit View Favorites Tools Help

x Go 8|E - "'] Search = | ¥ j' 9 @ Share - @' .- 1,? Bookmarks = | Ap Check ~ !AutoFiII - ¥ [+1) e8 ‘umutal?' 9 -

{3 Favorites @ Istatistikler

facebook 2 umutal | Aasayia -

tStEltiStiklEI’ Blog * Hakkinda Basin Bildirileri RSS
Sirket
Basin Odasi
Temel Veril
_eme ST People on More than 800 million active users
Istatistilkder Facebook More than 50% of our active users log on to Facebook in any given day
Zaman Tinel Average user has 130 friends
Management Team
Kurucu Biyografieri Activity on Mare than 900 milion objects that people interact with (pages, groups, events
Platform Facebook and community pages)
E-Rol Average user is connected to 80 community pages, groups and events
Basin Blterleri ve Duyurular On average, mare than 250 milion photos are uploaded per day
Baglantilar . Global Reach More than 70 languages available on the site
Konusmaa Istekerl Mare than 75% of users are outside of the United States
Réportaj Istekleri Qver 300,000 users helped translate the site through the translations application
Facebook Stories
Platform 0On average, people on Facebook install apps more than 20 milion times every day
Every month, more than 500 million people use an app on Facebook or experience
Facebook Platform on other websites
Mare than 7 million apps and websites are integrated with Facebook
Mobile More than 350 million active users currently access Facebook through their mabile
devices

More than 475 mobile operatars globally work to deploy and promote Facebook
mobile products

1 # Sohbet (Cevrimdisi) o



"15 vl oncesinde firmalara intemetin girdic il
zarmanlarda firmalann Ust dizey yoneticleri e
posti benimsemekte zorands, Biyuk firmalarda
Satlece anemli kisilere e-posta adresler verildi ve
Kullaniimas: sajland, COnkd st diizey yéneticilerin
kalasinda ‘Ne, e-posta mi? Her calisana mi? Benim
dederl bilgilerimi bir hamlede herkese gondermesi,
gerekligereksiz benim fsmim altinda yazabimesi
igin onlara hesap mi agalim? dlstinceleri vard,
aimdr ayni dlglnee karmasasi sosyal adlar '+ var
olup olmama konusu giindeme geldiginds
yasaniyor, ‘Her calisan sosyal adlarda marka adna
yaz1 yazacak mi? Personelin ozel hesaplar
Uzerinden girket adina icerk paylasacak mi?” lyi bir
yonetimle bunlann hepsi miimkiin olabil elbette.”

S0syal aglar, pazarlama icin bulunmaz nimet!

Bir alanda tiretim yapyorsunuz; markalasmey, markanizin degerini artrmay, daha ook kisiye ulasmay!
hedefiyorsunuz. Sosyal medya pazariama alaninda alisan Aytac Mestoi le konunun inceliklerini konustuk.

EYUP TATLIPINAR

elatlipnarBgmal.com

isisel kullanicilar icin hayatn her

anmm bir parcasina daniismils sosyal

aglar, markalar ve sirketler icin de
benzer bir yola girmis durumda, ‘Sosyal medya
pazarlamasi’ son zamanlarda siklikla
duydugumuz bir alan. Aytac Mestci de
gozlemimize kauhyor; “Bu isle aktif olarak tig
yildir ugragyorum, Yurtdiginda bu igle
udrasan, deneyimleri 7-8 yih gecmis Gnemli
gurular bile kendilerine ‘sosyal medya
pazarlama uzmant’ ifadesini tam
yakigtiramazken, burada kolumu sallasam her
in bir sosyal medya pazarlamacising
carpabiliyorum,”

Mestci, Bilkent Universitesi Bilgisayar
Teknolojileri ve Bilisim Sistemleri bolimunden
diploma aldig 1990arin sonlarndan itibaren
bu alanda calisms, 2005 ve 2007 vilinda
gerceklestirdig, Tiirkiye deki infemet
Kullanim: konulu aragtirmalanyla dikkat
gekmis. Halen Gnemli markalara sosyal medya
pazarlimast alaninda egitimler verdigi ajans
Markefront'ta calistyor. Kendisine ‘sosyal
medya pazarlama’ iginin tamimini, hangi
markalarin bu alan nas)l kullanabilecegini
sorduk,

SIRA MOBIL PAZARLAMADA

2005 ve 2007'de Tiirkiye'de internet
kullanimt konusunda iki arastirma
vapmussiniz. Aradan gecen zamanda
istatistikler nastl degisti?

O siralarda o arastrmalar pek cok yerde
kullambip kaynak giisterilmisti, Bugin elbette

kikullanim o zamanla karstlastnlamayacak
diizeyde. Fikir vermesi acisindan sunu
styleyeyim mescla; 2007 de Tiirkiye'deki
internet kullanict sayisi 12 milvon civarmdayd,
Bugiinse 24 milyonu asmis durumda. Bugiin
Fucebook'un toplam tiye sayisi 500 milyonu
gecti ve ayda 30 milyondan fazla icenk,
kullamcilar tarafindan paylasiiyor, Uye sayisi
100 milyonu gecen Twitter'a da her giin 135
bin kisi e oluyor,

HICBIR SEY ICIN GEC
KALMADINIZ

Bu siirede internetin en fazla gelisen,
yayginlagan uygulamas ne oldu?

Internetin en fuzla gelistifi alan kesinlikle
icerik olusturma ve buna yapilan yorumlar
kssrmdhir, Bu Kismin dzgtin olmas ve
degerlendirilmesi kullanicilann kendileri
tarafindan yapildiga icin Gnem verilmesi,
devamli olarak kalitesinin yikseltilmesi
gerekir,

Bundan sonraki donem icin
dngoriiniz nedir!

Bu vl v 2002 yil kesinlikle mobil
pazarlamaniniyil olicak. Kullanilan tim
uygulamalirm mobil araclara uyarlanacags,
ekleneceg, akl bigimde kullanilicad: bir
donem olacak. Bu alanda ilerleyen,
benimseyen ve et olacak firmalar
teknolojinin yine dniinde ilerleyeceklerdir.

Bugine Kadar bu alana girmeyen
markalarin, sirketlerin geg kaldigin
sovleyebilir miyiz?

Bu cok ku t&mlzm bir diisiince kalibi ama
internette highir sey icin gec kalinmis

sayilamaz. Oyle olsaych 2004 yilinda kurulan
Facebook olamazdi, Bugiin onu takip eden
yenilikler, yeni ¢oziimler de olmazd, Internet
bir fikir agnin akif hale getirilip kullamcilara
sunuldugu bir masacir. Her sunulan yazlm,
¢oziim, farklr bir tattir. Insanlar farkli tatlan
tadip kendilerine yeni tatlar yaratmayi
siirdureceklerdir, Bu yiizden internette hibir
zaman, highir sey icin gec kalmis sayilmazsiniz
‘Sosyal medya pazarlama’ kaveamu cok
duymaya basladik. Onemi nedir?
Pazarlamanm temelinde bir Gruniin dogru
miiteriye, dogru yer ve zimanda sunulmasin
saglamak varchr, Yani pazarlamada dogiru
miisteriyi bulmak hedefse, sosyal aglar bunlar
salamaniza kesinlikle kolayhk saglar, Yok,
hedefiniz dogru yer ve zamansa, zaten bunu
miisteriden orup onayin alabilmeniz icin
sosyal aglar yine bulunmaz bir nimettir, Ayriea
burada yerinizi almazsiniz zarara girebilirsiniz.

ISIN ICINE MARKALAR GIRDI
SEYTANLAR COGALDI

Nasil zarara girilir?

Isin siiyle kritik bir noktast var: ilk baslarda
sosyal medyalarda paylagilan tim icerikler
dogaldy, gercekti ve dogrudan reklam amach
degildi. Kullanicilar sadece kendilerinin
begendiklerini paylastilar, Ancak bu paylasim
dyle Tzl bir yiikselis gbsterdi ki, markalar
kendilerini bu medyadan ayn tutamaz hale
geldiler. Clinkil kendileri hakkinda yapilan
kullanier yorumlanindan birgok marka zarar
gordil. Markalar bu alana girince ‘seytanlar’ da
cogalmis oldu; olumsuz yorum profesyonel bir
ise domistil,

Misteriye bir kisiyle
muhatap oluyormus

duygusu yasatimal

Her marka sosyal medyada yer
almali mi?

Sosyal medyada var olmanin ki bicim
vardr, "Aktif yayimer olarak sosyal
aflar Gzerinden miterinize Ulasmaya
qalsabilirsinz ya da "pasif aleyici olarak
olan bitenleri izleyebirsiniz. Sonucta her
markanin sosyal medyada bulunmas
gerekir ama 'aktif yaylime)' konuma
gecmeyebilr. Hatta bazen gecmemesi
kendisi icin daha iydi

Hangi markalann aktif bicimde
yer almasi daha iyidir?

Missterinin devaml dokundugu,
etkilesim iginde oldudu drinerin
markalar mutlaka bulunmalidir, Bir
marka milsteriye sosyal medyada
aninda bilgi veremiyor, merakany
aideremiyor, ona yardim edemiyor ise
arada bulunmasi lumsuz sonuclar
dodjurur. Omegin tim bilgisine sahip
oldugunuz bir irin markasiysaniz sosyal
afjlarda aktifiesmek sizin icin anemi bir
hedef olmalidrr. Ama biri marka igin
tilketicinin gormedi, elinin degmedi
yan urdnler tasarliyorsaniz sosyal
adlarda bulunmaniz gerekmez

Markalar sosyal medyada
milsterileriyle nasil konusur?

Musteriye resmivetten (izak, bi
Kurumla ded| de bir kisiyle muhatap
oluyarmus duygusu yasatimah, Markaya
Uyum sadlayacak, dslubu dlan bir il
kulanimall. Tiirkiye'de pek alkin
oldudumuz bir tarz degil ama zaman
icinde oturacakti




Etkin Olmak Icin Yapilmasi Gerekenler

o Musterilerle ayni ortamda olabilmek

o Internet okur-yazari potansiyel musteriler
o Gelisme ve yeniliklere aciklik

o Etkilesim ve geri bildirim

o Kigisellestiriimis hizmetlere gecis

o Takipcilerin takipcileri

o Her sosyal mecrada olunmasi gerekmiyor
2 Moblil cozumler

o Producer — consumer => prosumer



Sosyal Aglar ve Pazarlama
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