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Pazarlama Karmasi
(Marketing Mix) — Tanim

<+ Kurumun hedef pazarina ve belll
amaclarina ulasmasini destekleyecek olan

unsurlarin planlanmig bir butunu
< Yaraticli bir eylem
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~ Pazarlama Karmasi - Gelisim

<« Borden — 12 oge
< Urlin planlama
< Ucretlendirme
s Markalandirma
 Dagitim kanall
*» Kisisel satis
* Reklam
s Tanitimlar
s Paketleme
s Goster
s Hizmet verme
< Insan guci
s Analiz
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~ Pazarlama Karmasi - Gelisim
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-~ Pazarlama Karmasi — Degisim —

Yeni Yaklasimliar
<+ Musterilerin gereksinim, istek ve
talepleri on planda
2 CRM - Musteri lliskileri Yonetimi
“*Musteriyi tanimak
‘*Musteri gereksinimlerini anlamak
“*Musteriye uygun urun sunmak
“*Firmaya olan bagliligi artirmak
+3.P
“*Personalization
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~ Pazarlama Karmasi — Degisim —
Yeni Yaklasimlar

e —
<« Donusum: 4P - 4C

<« Musteri odaklilik

»*Product — Customer value
»*Place — Customer convenience

+*Price — Customer cost
*Promotion — Customer communication
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Urun
+ Pazarlama karmasinin temel ogesi
+ Kalite, tasarim ve marka gibi onemli birtakim

unsurlari iceren ve firma tarafindan pazara
sunulan nesnedir

« Gereksinim ve istekleri karsilamaya yarayan
ve genellikle parayla veya basgka bir ekonomik
madde ile degistirilebilen ve elde edilmesi belli
bir caba gerektiren maddeler

+ Pazarlama karmasinda her bir unsur farkli
kavramlarin biraraya gelmesi ile olusmakta
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Urun
2 Urlin cesidi
< Kalite
< Tasarim
<« Marka

% Ozellikler

+ Paketleme - ambalajlama
2 Urlin olculeri

< Hizmet

« Garantiler

2 ladeler




Pazarlama Karmasi
BBY 401, 11 Kasim 2011

Uriin Kalitesi

<« Performans

% Ozellik

<« Guvenilirlik

<+ Uygunluk

<+ Dayaniklilik

+ Hizmet gorurluk
< Estetik

< Algilanan kalite
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Uriin - Marka lliskisi

<« Markalasma bir surec

<+ Markalasma kavraminin dogru
anlasiimasi

<« Marka arastirmasi
<+ Uygun marka

« Marka tescili
“*Risk yonetimi
<+ Ornek “majestik

PN 1

my-jestic”
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Unliiler isimlerini bir bir tescil ettiriyor
Halya Atakul Ginduzalp / AR

Hayzt verdiklen karskterier, seclendindivlen sarkilar ve sunduklan gasterlere
miyonlann begenisis kazanzn tnidler, istmierni marka olarsk tesci eftinyorar.

Unlglerin isien, temizlix malzemelerinden, rekdam ve yayin hizmetlerine,
kurnagian, Ky, ishmacundan, aydinistma cihazlannz, widanpr ve cenaze pkama
zraglerndan bra ve sarap ghi iceceklere, gegith malann bir araya gefinimesi
Fizmetierne kadar pek cok facfiyet daninda kullandmak dzere tescilleryor.

Hilya Avgar, Gilen Ergen, Erahim Tatlises, Ozcan Deriz, Mahsun Kimaigil,
Musiafa Sandal, Beyant Oztirk, Kenan Doguly, Cem Yilmaz ve Yilmaz Erdogan,
isimlenini markalaghran Ondder arasmda buluruyoe

Turkiaci krahm Tathses, marka olmanin dnemini erken kawayan ink¥erden 1331
wilnda Tbrahim Tatises® ofarak ismini markalagtiran irdii sanstgr, 2003 yilnds da
"z2s0” logosuyla marka tescik yaptedt

Sinemz gyuncusu Hilya Arsar, koruyucu clanlar hanig her tiris malzemeden
wapidmig giysierds kulaniimak Gzere, gecen yl “cakil company by-hily2"ve "czkal
company by-h” bagolanyla ismini marka olarak tescilietfindi

Sarioct Gilben Ergen d2 ismini markalagtiran trldlerden. Ergen, kend adns 2000
winda aksesuarlar, dme ve dejerendimme chazlan, miceserler, milzi aktien,
darteler, nakiglar ve haliar fe yiyecek ve icecek temini hizmetlennde kullzrsimak
Gzere marka fescik 2.

Ergen aynca, Ergen Fim aracigiyls Gikence™ve Tad” markasimi da tescd
ettirdi

Saroct Kenan Doguiunun da Wenan Doguly”, ken® ve “ken-d” geidinde 3 markasi
Bdunuyor.

STARDUPCILAR DA KERVANDA

Yilmaz Erdogan® Yilmaz Erdodan”ve "yan kebap™ olarsk 2 markasi var.

Erdodan, markaizrm temizik mazemeien, sia vadar, semis esyalan, dgne
degeriendimne hizmetlen, derder, kicuk ev detien, kumaglar, titan, reklam, yzan,
egtim djretim ve yopecek ecek temini hizmetlennde kuliznabdecek.

Dsha ok Beyaz" ismiyle bilinen Beyazit OztirkDn ismi de beyaz” olarak
tescdlenmis duromda Oztirk de bu markayi reklam, fandim, y2win, edém, odretim
viyecek ve icecek sadanmass ve otodrafk hizmetierde kullanztiecek.

Unla kemedyen Cem Yimaz da marka sahdi irliler arasnéa. Yikmazin, temizlik
malzemelen, micesheder, olomadilier, censze yhama araclan, Wdanjoder. cam
mozakler, ef ve batk mamulier, ekmek, lshmacun, pizza, sarap, birz ve Tkader v
kimyasal Grimferde, boys ve vernklerde kufamimak Gzere "ecmylmz” ve cem yimaz
<=kil” diye 3 markas bulunuyor.

Mahsun Kemizigd, Ozcan Deniz ve MustaS Sandal da ismini markalastian
ritler arasmda

TPE BASKANI BALCI

Tirk Patent Enstifisa (TPE)} Bagkans Yusuf Baks, marka bagarulzmda son
wlizzda cok yiksek atig meydanz geldgini belrterek, Torkiye'nin bu yil 70 bin
bagwruyia Awupa'da ilk Og icind2 yer dacadini soyledt j

— T
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Uriin Yasam Donglisii

< Sunus

<+ Buyume

< Olgunluk
+ Gerileme
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Uriin Yasam Dongusii
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Yer

<+ Dagitim kanallari
<+ Dagitimin kapsami
< Siniflandirma

< CI1KIS noktalar

« Stoklar

<« Tasima
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Flyat

« Liste fiyati

< Flyat indirimleri

< Borctan indirimler
% Odeme suresi

« Kredi sartlari
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Tanitim

< Kigisel satis

+ Reklam

< Satis gelistirme

<« Halkla iligkiler

« Dogrudan pazarlama




Pazarlama Karmasi
BBY 401, 11 Kasim 2011

=~ Tanitimin Onem Kazanmasindaki

Faktorler

« Uretici ile tuketici arasindaki mesafenin
artisi

+ Tuketici sayisinin artigi
<« Aracl kurumlarin artisi
+ Rekabet
< Gelir artisi
“*Pazar buyuyor
*» Tuketici istekleri farklilasiyor
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=~ Pazarlama Karmasini Etkileyen
Pazar Gucleri

uketiciler

< Ticarl birimler
+ Rakipler

< Hukumet
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Kutuphane Hizmetlerinin
Pazarlanmasinda
4P
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Urun
« Urlnler
‘*Koleksiyon
s*Hizmetler

4

L/

*Programlar weingand 1098)

L)

% Urin deneme ve dederlendirme
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Flyat

« Hizmetlerin ucretli olup olmamasi
« Kullanici beklentisi ucretsiz olmasi

« Kutuphanede verilen hizmetlerin
maliyeti

« Kutuphanede verilen hizmetlerden
kar elde etme amaci gudulmuyor
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Yer

<« Yer, zaman ve kullanim yararlar

« Kullanicilarin kutuphane hizmetlerinden
yararlanabilmeleri

*Kutuphanenin acik oldugu saatler
*»Cografik konum

‘*Fiziksel ortam

< Urlnleri gosterme ve dagitma yontemi

« Kutuphane binasi
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---*'Kﬁtﬁphanedeki Bazi Uriinler/Hizmetler
Icin Olasi Dagitim Kanallar

Uriin/hizmet Olasi Dagitim Kanall

En cok satanlar Kutuphane binasi

Kutuphanelerarasi odung Eve veya ofise posta ile

verme dagitim

Kaynak ayirtma Telefon, Internet

Ayirtilan kaynagi alma Kutuphane, eve gonderme

Bilgi talebi Telefon, Internet, kisisel
basvuru

Hikaye saatler Kablolu TV programlari
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Tanitim

% Ozel kiitiphanelerde en cok 6nem
verilen pazarlama karmasi elemani

<« Tanitim amacli materyaller
“*Brosur

»*Kitap listeleri

*Haber bultenleri

sPosterler

“*Kitap ayraclari

s Takvimler ...

L)

4

L/

L)

4

*

L)
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Bilgi Merkezinin Tanitimi

« Haber bulteni

+ Bagll bulunulan ust kurum ile iligki

+ Qryantasyon programi

<+ Intranet

+ Bilgi merkezi hakkinda rehber/brosur
+ Telefon no, e-posta, Web adresi

<« Kullanici arastirmalari
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Pazarlama Karmasi
BBY 401, 11 Kasim 2011

Bilgi Merkezi Brosuru

« Pazari kimler olusturuyor?

+ Kullanicilarin gereksinimleri nelerdir?
+ Gereksinimler dogrulatiimis midir?

+ Mesaj kullanicilara nasil ulasacak?

< Kullanici gereksinimlerinin hangileri
hali hazirda karsilanmaktadir?

« Kullanicilar nicin bagka bir bilgi
merkezine gitmemelidir?
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Hours & Contact Information

Academic Year
Monday—Thursday: 7 am-11 pm
Friday: 7 am—7 pm
Saturday: 9 am—5 pm
Sunday: Noon—10 pm
Summer Hours
Monday- Thursday: 7am—10 pm
Friday: 7am— 5 pm
Saturday: 9 am— 5 pm
Sunday: 2 pm—6 pm
Hofiday hours or closings are posted at the
library entrance & on website
Limited services until 8:30 am
Contact Information

Circulation Desk: (860) 679-3808
drc@nso.uchc edu
Information Desk: (860) 679-2942
ref@nso.uchc.edu
Interlibrary Loan: (860) 679-2940
ill@nso.uchc.edu
Healthnet Consumer Health:
(860) 6794055
library.uchc edu/d net
Computer Education Center (CEC):
(860) 679-8870
library.uchc edu/departm,

ACCESSIBILITY:
If you need assistance with resources or
fadilities call (860) 679-2839

EMERGENCY:
In case of emergency, call Ext. 7777

Please use cell phones outside of library

Rev 05/10

LYMAN MAYNARD STOWE
LIBRARY

Expert staff
Authonititive resources
Visit us online or in person

Main Academic Lobby
http://library.uchc.edu

UConn Health Center
263 Farmington Avenue
Farmington, CT 06032
(860} 679-2839

Access to Library Resources

We are Connecticut’s only academic
medical library open to the public.

ON CAMPUS ACCESS:

«  Everyone may use our print and electronic
resources onsite during our staffed hours

+  Public PCs available

OFF CAMPUS ACCESS TO E-RESOURCES:
Restricted to facuity, staff and students
affiliated with UCHC
Go to http://library.uchc.edu
Enter your fibrary barcode number when
requested (no spaces)

BORROWING PRIVILEGES:
All current UCHC affiliates
All uconn faculty, professional staff,
graduate students
Licensed Connecticut heaith professionals.
Annual fee apphies
Others may borrow by using Interlibrary
Loan through your public or instituional
fibrary

QUESTIONS ABOUT ACCESS?
« Contact Access Services 860 679-3808 or

cire@nso.uchc.edu

Become a Facebook fan or follow us on
Twitter!

Borrowing Policies

LAPTOPS circutate for three days

BOOKS circulate for two weeks with two

renewals

JOURNALS generally do not circulate
Journals that circulate are marked "3 Day
Circulation”

AUDIOVISUALS circulate for two weeks with
one renewal. AV viewing equipment is
available upon request

REFERENCE COLLECTION resources may be
used in the library

COURSE RESERVES shelved behind the
service Desk. During the day reserve
material is for IN LIBRARY USE ONLY.
Reserve material can be checked out
overnight two hours before library closing
and returned within one hour of library
opening.

RENEWALS:

« phone: (860) 679-3308

= email: grc@nsouchcedy

« through the library’s catalog,
hetp://librarycatalog.uche edu/

Click on “Patron info”

***Borrowing Requires**
*#]ibrary Barcode**
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Membership

* Membership 1z free and aveilable to onyone
with on mierast in emergency management

Borrowing

* All itemnz apar from joumnals are avallcble
for loan within Australia
* You can request loanz or copies onfine
+ Loan periods are:
5 weeks for Books & CD-Roms
3 weeks for DVDs and Videos
* fiemz will be pozted directy to you
* Journal aricles can be photocopied and mailed
or foxed % you for personal uze
* Renew your materialz by contacting the iibrary
* Lozt or damaged matenals will incur o
replocement charge

2 fig ) & &8 n5% - /Signv = Bl Find 5

Contact Us

Email: ema.library@ema.gov.ou
Phone: 03 5421 5246

Fox; 0354215273

Location

EMA Librory

Emergency Management Auziralia

401 Mount Mecedon Road

Mount Macedon, Viciona 3441

Opening Hours
8:30am fo 5.00pm Monday fo Thursday
8.30am o 4.00pm Fridoy

Ahout EMA

Emergency Management Ausiralia {EMA), situated
within the Attomey-General’s Deporiment, provides
cHicoal leadersin fn the devel rol

P

Australian Goyernment
5T Attarney-Gonersl's Departmont

EMERGENCY MANAGEMENT AUSTRALIA

LIBRARY

Connecting people
to information for
a safer communify

fo reduce risk fo commundiez and fo manage the
consequence: of disasters.

www.ema.gov.au/library
m ‘safer sustainable communities’
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