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Pazarlama Karmasi
(Marketing Mix) — Tanim

<« Kurumun hedef pazarina ve belli
amaclarina ulasmasini destekleyecek olan

unsurlarin planlanmig bir buttnu
< Yaratici bir eylem
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- Pazarlama Karmasi - Gelisim

<+ Borden — 12 0ge
< Urlin planlama
< Ucretlendirme
s Markalandirma
*» Dagitim kanali
» Kigisel satis
s Reklam
s Tanitimlar
s Paketleme
s GOsteri
s Hizmet verme
< Insan glicl
s Analiz
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~ Pazarlama Karmasi - Gelisim
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~ Pazarlama Karmasi — Degisim —

Yeni Yaklasimliar
<+ Musterilerin gereksinim, istek ve
talepleri on planda
% CRM - Musteri lliskileri Yonetimi
“*Musteriyi tanimak
“*Musteri gereksinimlerini anlamak
“*Musteriye uygun urun sunmak
“*Firmaya olan baglilgi artirmak
+8. P
“*Personalization
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Family & Friends
Baby & Kids
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Shop By Price Range:
under $20
$20-$30
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Search in Christmas
Ornaments:
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Family Tree® Engraved Glass Ornament - On Sale Today!

£+ View Larger Image

Cur Family Tree@ Engraved Glass Ornament
allows you to create a one-of-a-kind
personalized Christmas ornament for that

special family this holiday!

We will custom engrave up to 6 names or any
custom message you choose within our exclusive
stringing ornament design. Any family name will

be featured below for all to see!

Include "Peace, Love, Joy or 2009" if family is

smaller than & members.

Presanted in an elegant velvet drawstring bag
making it ready for gift-giving and providing
protective storage year after year.

# Beautifully crafted from glistening. ultra-
polished glass featuring a delicate,

baveled-cut edge.

¢ Tree ornament measures 3 3/4" x 3 1/4"
and includes a shimmering gold ribbon
for a festive finishing touch.
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Pazarlama Karmasi — Degisim —
Yeni Yaklasimlar

Pazarlama Karmasi 4P
« Donusum: 4P - 4C

« Musteri odaklilik

»*Product — Customer value
»*Place — Customer convenience
»*Price — Customer cost
s*Promotion — Customer communication
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Urln
+ Pazarlama karmasinin temel ogesi
+ Kalite, tasarim ve marka gibi onemli birtakim

unsurlari iceren ve firma tarafindan pazara
sunulan nesnedir

« Gereksinim ve istekleri karsilamaya yarayan
ve genellikle parayla veya baska bir ekonomik
madde ile degistirilebilen ve elde edilmesi belli

0ir caba gerektiren maddeler

% Pazarlama karmasinda her bir unsur farkli
Kavramlarin biraraya gelmesi ile olugsmakta
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Urun
% Urlin cesidi
< Kalite
< Tasarim
<+ Marka
% Ozellikler
+ Paketleme - ambalajlama
% Urln olculeri
< Hizmet
<« Garantiler
2 ladeler
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Uriin Kalitesi

<+ Performans

2 Ozellik

<« Guvenilirlik

<« Uygunluk

< Dayaniklilik

< Hizmet gorurluk
< Estetik

+ Algilanan kalite
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Uriin - Marka lligkisi

<« Markalasma bir surec

<+ Markalasma kavraminin dogru
anlasiimasi

<« Marka arastirmasi
<« Uygun marka

+ Marka tescili
“*Risk yonetimi
< 0rnek “majestik

my-jestic”
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Unliiler isimlerini bir bir tescil ettiriyor
Hillya Atakul Giindiizalp / AA ek

Hayat verdiklen karakterler, seslendirdiklen garkilar ve sunduklan gasterilede
milyanlann bedenisini kazanan Unldler, isimlerini marka olarak tescil ettiriyorlar.

Unlilerin isimleri, temizlik malzemelerinden, reklam va yayin hizmetlerine,
kurmagtan, haliya, lahmacundan, aydinlatma cihazlanna, vidanjdr ve cenaze yikama
araglanndan bira ve sarap gibi igeceklere, gesitli mallann bir araya getirilmesi
hizmetlerine kadar pek gok faalivet alaninda kullamiimalk 0zere tescilleniyar,

Hilya Augar, Glben Ergen, Ibrahim Tatlises, Ozcan Deniz, Mahsun Kirmizigil, : -
Mustafa Sandal, Beyazit Oztlrk, Kenan Doduly, Cern Yilmaz ve Yilmaz Erdogan, rJJ_/ =
isimlerini markalagtiran dnliler arasinda bulunuyar [

Tarkiicd ibrahim Tathses, marka olmanin Gnemini erken kavayan tnlilerden. 1991
yilinda "lbrahim Tathses" olarak ismini markalagtian Onld sanatgl, 2003 yilinds da
“as0” logosuyla marka tescili yaptird,

Sinema oyuncusu Hillya dvgar, koroyucu alanlar harig her tirld malzemaden B
yapilrug givsilerde kullamimak dzere, gegen yil "cakil company by-hilya"ve "galkl %
company by-h" logalanyla ismini marka olarak tescillettirdi

Sarkici Gllben Ergen de ismini markalagtiran Onldlerden. Ergen, kendi adina 2000 MA
yilinda aksesuarlar, dlcme ve defderlendirme cihazlan, micevherler, mizik aletlen,
danteller, nakiglar ve hallar ile yivecek ve igecek temini hizmetlerinde kollanlmak
izere marka tescili aldi

Ergen aynca, Ergen Film aracilifiyla "Gilbence” ve "Dadi” markasini da tescil
ettirdi.

Sarkicl Kenan Dodulrnon da "Kenan Dodulu”, "ken" ve "kerrd” seklinde 3 markasi
bulunuyaor.

STAND-UPCILAR DA KERVANDA

Yilmaz Erdodan'n "imaz Erdadan” ve "yazi kebap” olarak 2 markasi var.

Erdodan, markalann temizlik malzemelen, sinai yadlar, servis egyalan, dlgme
dederlendirme hizmetler, denler, kiglk ev aletler, kumaglar, tatin, reklam, yayin,
editim ddretim ve yiyecek igecek temini hizmetlerinde kullanabilecek

Daha ok "Beyaz" ismiyle bilinen Beyazit Oztiirk'in ismi de "beyaz” olarak
tescillenmig durumda. Oztiitk de bu markay reklam, tantim, yayin, egitim, dgretim
yivecek ve icecek sadlanmasi ve fotodrafik hizmetlerde kullanahilecek.

(nlig kamedyen Cem Yilmaz da marka sahibi dnldler arasinda. Yilmazin, temizlik
tralzereler, micevherler, otomabiller, cenaze yikama araglan, vidanjirer, cam
rnozaiklar, et ve balk mamullen, ekmek, lahmacun, pizza, garap, bira ve likorler ve
kimyasal Ordnlerde, boya ve vemiklerde kullaniimak dzere "cmylmz” ve "cem yilmaz
gekil” dive 3 markast bulunuyar.

Mahsun Kirmizigill, Ozcan Deniz ve Mustafa Sandal da ismini markalagtiran
anliler arasinda.

TPE BASKANI BALCI

Tark Patent Enstitisd (TPE) Bagkan Yusuf Balci, marka bagwurulannda son
yillarda gak yiksek artig meydana geldidini beliterek, Tarkiye'nin bu il 70 bin
bagvuruyla Awrupa'da ik Gg iginde ver alacadin sdyledi. =l
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Uriin Yasam Dongiisii

< Sunus

<+ Buyume

< Olgunluk
« Gerileme
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Uriin Yasam Donglisii
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Yer

<+ Dagitim kanallar
<+ Dagitimin kapsami
+ Siniflandirma

« CikIs noktalar

+ Stoklar

<« Tasima

Pazarlama Karmasi
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Flyat

« Liste fiyati

< Flyat Indirimleri

< Borctan indirimler
% Odeme siresi

< Kredi sartlari
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Tanitim

< Kigisel satis

+ Reklam

« Satis gelistirme

< Halkla iligkiler

<+ Dogrudan pazarlama
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” Tamitimin Onem Kazanmasindaki

Faktorler

« Uretici ile tiketici arasindaki mesafenin
artisi

+ Tuketici sayisinin artigi
<« Aracl kurumlarin artisi
<+ Rekabet
<« Gelir artisi
“s*Pazar buyuyor
“» Tuketici istekleri farklilasiyor
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VY Pazarlama Karmasini Etkileyen
Pazar Gucleri

» TUketiciler

< Ticari birimler
« Rakipler

<« HukUmet
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Kutiphane Hizmetlerinin
Pazarlanmasinda
4P
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Urun
< Urlnler
“*Koleksiyon
s Hizmetler

4

L/

*Programlar weingand 1098)

L)

% Urin deneme ve degerlendirme
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Flyat

« Hizmetlerin ucretli olup olmamasi
« Kullanici beklentisi ucretsiz olmasi

+ Kutuphanede verilen hizmetlerin
maliyeti

+ Kutuphanede verilen hizmetlerden
kar elde etme amaci gudulmuyor
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Yer

<+ Yer, zaman ve kullanim yararlari

« Kullanicilarin kutuphane hizmetlerinden
yararlanabilmeleri

**Kutuphanenin acik oldugu saatler
*»Cografik konum

‘*Fiziksel ortam

< Urunleri gosterme ve dagitma yontemi

« Kutuphane binasi
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----"""'Ki.'ltﬂphanedeki Bazi Uriinler/Hizmetler
Icin Olasi Dagitim Kanallar

Urtin/hizmet Olasi Dagitim Kanall

En cok satanlar Kutuphane binasi

Kutuphanelerarasi odun¢g  Eve veya ofise posta ile

verme dagitim

Kaynak ayirtma Telefon, Internet

Ayirtilan kaynagi alma Kutuphane, eve gbnderme

Bilgi talebi Telefon, Internet, kisisel
basvuru

Hikaye saatleri Kablolu TV programlari
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Tanitim

% Ozel kutuphanelerde en cok 6nem
verilen pazarlama karmasi elemani

<« Tanitim amacli materyaller
“*Brosur

“»*Kitap listeleri

*Haber bultenleri

*Posterler

*»Kitap ayraclari

ssTakvimler ...

L)

4

L/

L)

4

L/

L)
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Bilgi Merkezinin Tanitimi

«+Haber bulteni

« Bagli bulunulan ust kurum ile iligki

+ Qryantasyon programi

< Intranet

+ Bilgi merkezi hakkinda rehber/brosur
+ Telefon no, e-posta, Web adresi

<« Kullanici arastirmalari
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Bilgi Merkezi Brosuru

« Pazari kimler olusturuyor?

« Kullanicilarin gereksinimleri nelerdir?
« Gereksinimler dogrulatiimig midir?

+ Mesaj kullanicilara nasil ulasacak?

+ Kullanici gereksinimlerinin hangileri
hali hazirda karsilanmaktadir?

« Kullanicilar nicin bagka bir bilgi
merkezine gitmemelidir?
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Hours & Contact Information

Academic Year
Maonday—Thursday: 7 am-11 pm
Friday: 7 am—7 pm
Saturday: 9 am—5 pm
Sunday: Noon—10 pm
Summer Hours
Monday— Thursday: 7am—10 pm
Friday: 7am— 5 pm
Saturday: @ am— 5 pm
Sunday: 2 pm—& pm
Hofiday hours or closings are posted at the
library entrance & on website
Limited services until 830 am

(Contact Information
Circulation Desk: (260) 679-3808
grci@nso.uche.edu
Information Desk: (860} 679-2342
ref@nso.uchc.edu
Interibrary Loan: (860) 673-2340
ill@nso.uchc.edu
Healthnet Consumer Health:
(860 679-4055
library uchc edu/d net
Computer Education Center (CEC):
|B60) 679-8870
library.uchc adu/departm/cec/

ACCESSIBILITY:
If you need assistance with resources or

facilities call [8560) 679-2839

EMERGENCY:
In case of emergency, call Ext. 7777

Please use cell phones outside of library

Rew 05{10

LYMAN MAYNARD STOWE
LIBRARY

Epert stoff
Authorititive resources
Visit us online or in person

Main Academic Lobby

http://library.uchc.edu

UConn Health Center

263 Farmington Avenue
Farmingten, CT 06032

860) 679-2839

12" & O® w5 - Psgr o ff i o :

Access to Library Resources

We are Connecticut's only ecodemic
medicol library open to the public,

ON CAMPUS ACCESS:

= Everyone may use our print and electronic
respurces ansite during our staffed hours

+  Public PCs available

OFF CAMPUS ACCESS TO E-RESOURCES:
Restricted to faculty, staff and students
affiliated with UCHE
Go to httpy/flibrary uchc.edu
Enter your ibrary barcode number when
requested (no spaces)

BORROWING PRIVILEGES:
All current UCHC affiliates
Alluconn faculty, professional staff,
Eraduate students
Licensed Connecticut health professionals.
Annuzl fee applies
others may borrow by using Interlibrary
Loan through your public or instituional
library

QUESTIONS ABDUT ACCESS?
« (Contact Access Services 860 679-3808 or

dro@nso.uchc.edu

—r |

Become o Facebook fan or follow us on
Twitter!

Borrowing Policies

LAPTOPS circulate for three days

BOOKS drculate for two weeks with two

renewals

JOURMNALS generally do not drculate
Journals that circulate are marked “3 Day
Circulation”

AUDIOVISUALS circulate for two weeks with
one renewal. AV viEwing equipment is
available upon request

REFEREMCE COLLECTION respurces may be
used in the library

COURSE RESERVES shebed behind the
service Desk. During the day reserve
material is for IN LIBRARY LSE ONLY.
Reserve material can be checked out
overnight two hours before library chasing
and returned within one hour of fibrary
opening.

REMEWALS:

» phone: [860) 679-3308

= email: QroPnep O ady

» through the library's catalog,
hitp://libraryeatalog uche sdu/

Click on “Patron Info”

***Borrowing Requires**
*#]ibrary Barcode**

gy |
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Membership

* flembarship is free and avoiloble fo anyone
with an inferast in emergency management

Borrowing

* All iterns opart from joumnals are ovailable
for loan within Australio

* You con request loans or copies anline

+ Loan periods are:
5 weeks for Books & CD-Roms
3 wecks for DVDs and Videos

* [imms will be posted directy fo you

* Joumnal oricles can be photocopied and mailed
or fowed #2 you for perzonal uze

* Renew your materiaks by contacting the library

* Lot or damaoged matenials will incur o

replacement chargs

i ) B e® 9% g o ] Fnd

0:

Contact Us

Email: ema.library@ema.gov.ou
Phone: 03 5421 5246
Fox: 03 5421 5273

Emmm

Emergency Manogemeant Australia
601 Mount Macedon Rood
Mount Macedan, Yiciario 3441

Opening Hours
8.300m fo 5.00pm Mandoy to Thursday
8.300m fo 4.00pm Friday

About EMA

Emergency Manogemeant Avstralia [EMA], situated
within the Afomey-Genaral’s Deparimant, provides
nificnal leadarship in the development of maosures
to reduce risk to communities and fo monage fhe
consequences of disasters.

Downloading (285.70 KB of 285.93 KB) : hitp://www.ag.gov.au/www/'emaweb/rwpattach.nsf/VAP/ (99292794923 AESET CBABCAFETLS41EE

Attarney-General's Department
Emergency Management Australia

EMERGENCY MANAGEMENT AUSTRALIA

LIBRARY

Connecting people
to information for
a safer community

www.ema.gov.au/library

m ‘safer sustainable communities”
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