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Plan

o Bilgi danismanligl - anlasilanlar
o Teorik arka plan

o Bilgi danismanligi - tarihce

2 llgili kavramlar

o Bilgi danismaninda bulunmasi
gereken Ozellikler



Bilgi Danismanligi — Anlasilanlar |

2 “Information counseling is a term that
represents an extension of a traditional
concept of practice and service In
library and information science”

Kaynak: Debons 2005



Bilgi Danismanligi — Anlasilanlar |

o “Information brokering Is the process
of collecting and re-distributing
information”
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Kaynak: Bressan ve Lee 1997



Teorik Arka Plan |

Knowledge |

Kaynak: Klemke 2002:6

o)
i
o
o
=]
>
L
o
™
(4]
©
™
>
m
aa}




Teorik Arka Plan Il
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Kaynak: Debons 2005:221



Teorik Arka Plan |l
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Kaynak: Debons 2005:222



Teorik Arka Plan IV

Kaynak: Debons 2005:222



Teorik Arka Plan V
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- - Clark Ehu:u:tt:nr N Nurse futp
; _ G

L ’E:*." e T
H . 1

K\ Jones U ir. Jones
g B e
-\‘ Ch File i\‘
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Tarihce |
a SVP (s’ll vous plait)
o Posta, Telgraf, Telefon
o ABD => FIND/SVP

H SVP => 23 UIke (Levine 1995)

o 1960’larin sonu, 1970’lerin basindaki
§|rket O|U§Um|ar| (Warnken 1981)

o Information Resources
o Information Access Corporation
o Info-motion ...




Tarihce |l

o Directory of Fee-Based Information
Services (1977) => 87 sirket

o Directory of Fee-Based Information
Services (1980-1981) => 257 hizmet

o The Burwell World Directory of
Information Brokers (1998) => 51
ulkede 1800°den fazla sirket soyicheva 1sse)



Tarihce Il

2 1970’ler ve 1980’ler => “rip and ship”
o Cevrimicl kaynaklar

o Kutuphanecilerin kutuphane disina
clkmasi

o Farkli is tanimlamalari

n 1987 => Association of Independent
Information Professionals (AllP)
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Tools  Help

Calendar

Annual Conference:
April 7-10, 2011

Awards and
Recognition

Volunteer Spotlight

Sponsors and
Supporters

Marketing to AIIP
Members

About AIIP
Contact Us

Member Log-In
Site Map

& Association of Independent Information Professi...

Services

AIIP members provide an array of information-focused services.

page

Business Research and Analysis - Business reports;
competitor/company profiles and financials; scenario planning;
financial, demographic and other projections; strategic and
business analysis and planning.

Market and Industry Research and Analysis - Industry
profiles; media scans; clipping services or RSS feeds on
industries or competitors; collection, organization and filtering
of data; environmental scans; patent literature analysis;
policy tracking and analysis; technology scouting; economic
development support.

Online Information Searching - News searches; commercial
database literature searches.

Information/Knowledge Management - Information and
knowledge management analysis and planning; document
management systems; archive organization; wiki
development; oral histories; information audits.

Writing, Editing and Document Creation - Reports, white
papers, and proposals; editing; fact checking; publishing.

Training and Consulting - Presentations or workshops on
research techniques; consulting on information sources.

Library Setup and Maintenance - Needs assessment; space

planning; collection development; cataloging; maintenance of
the library's in-house collection.

updated 23 October 2010



AllP

o Kutuphanecilik arka plani

o 1995 => lyelerin dortte Gcgl
kutuphanecilik alaninda yuksek lisans
derecesine sahip

o 2005 => uyelerin yaridan azi
kttiphanecilik lisans derecesine sahip;
dortte birinin farkli alanlarda (cogu
isletme) yuksek lisans derecesi var

o Pazarlama, ekonomi, hukuk, bilgisayar



a

a

a

a

a

a

a

llgili Kavramlar

Information broker

Information consultant

Freelance librarian

Info-entrepreneur

Entrepreneurial librarian
Independent information professional
Information intermediary
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Main page An infermation broker, also known as an independent information professional or information consultant, is a persen or business that researches information for clients. Comman uses
Contents for information brokers include market research and patent searches, but can include practically any type of information research.

Featured content

Contents [hide]

Current events
Random article 1 Prerequisites
Donate to Wikipedia 2 History
3 Employment Praspects
¥ Interaction 4 Fiction
Help 5 See also
About Wikipedia 6 References
Community portal 7 External links
Recent changes
Contact Wikipedia .. ]
Prereqmmtes [edit]
b Toolbox
A Master's degree in library science (M.L.S.) or in library and information science (M.L.1.S.) is required. Often, brokers have an additional master's or Ph.D. in a specialized field, such as
b Printlexport

legal services for example.

v Languages . [
Deutsch HIStOI’y [edit]
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a commercial basis, probably operating as a Freelance self-employed
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LIDRARY MAMAGEMENT ‘

INFORMATION BROKERS
AND INFORMATION
CONSULTANTS

Diane Broughton, Lissa Blackburn and Lesley Vickers

WHAT IS AN INFORMATION BROKER?

The term “information broker” is bul one of
a bewildering array of terms used to describe
any individual or organisation operating
outside, or on the fringes of, the traditional
public-funded library arena. Other terms used
by those who operate in this field include
information consultant, fee-based
information service, freelance librarian,
information specialist, information
intermediary and infomediary|l, p. 1].

The Oxford English Dictionary delines a
broker as *. ..one who acts as a
middleman. . .a retailer of commodities”[2].
Though the term “information broker™ might
convey images of Lhe stock exchange, it does
suggest some Kind of intermediary service,
and the profit motive, both of which are
central elements. Information may be his or
her commodity, but the information broker is

According to Rosen, an information broker is
“someone able to extract information, to
repackage it quickly, economically and
expertly in a form wanted by a particular
user”[4, p. 10].

Librarians confined to institutions often
define information brokers as those who
copy large amounts of notes from their
institutions' periodicals on behalfl of their
clients, who then pay the brokers undisclosed
(large, undeserved) amounts of money. They
are often seen as “boss-less, free-wheeling,
unfettéred, unhampered persons; a not-so-
particular professional librarian who must be
having an awful lot of well-paid fun”[5, p.
186].

Basically an information broker is someone
who collects information from various
sources, rearranges it to suit a client and then
sells it to the client.

While ap information broker collects and
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21'inci Yiizyll'in meslekleri

Tempo Dergisi, 21'inci Yiizyil'a damgasm vuracak meslekleri arastrds. Bu meslekderin basin lojistik gorevileri cekivor. Meslekler farkh alanlarda da olsalar, hepsi de ““bilgi” ve ““Internet” temeli izerinde
yiikseliyor.

Degisen diinya, klasiklesen baz meslekleri de tarihin tozhu raflarma kaldwryor. Bunu yaparken kendi riizgarma kapims veni meslekleri de beraberinde getirivor. Bir kusak sonrasm vonlendirecek bugiiniin
okuvan gencligi de daha simdiden kendileri bu meslelderin cazibesine kaptirmis durumda.

m

Bilgi, bu yeni mesleklerin en dnemli ortak noktast. Bilgive sahip olan veva ona hizla ulasanlar, bunlan digerlerine iyi fivata aktanyor. Bunda da onemli unsur, bilgisayar ve fnternet. Yeteneklerle pekistiridiginde
miithi ufuklar acan bu meslekderi Tempo Dergisi bu haftaki sayismda biraraya getirdi.

GELECEGE SIMDIDEN YATIRIM
Hem &grenciler, hem veliler icin bagvuru niteligindeld 50 yeni meslek Tempo'nun son sayismda sovle sraland:

1- Lojistik gérevli, 2- Biiro yoneticisi, 3- Denetleyici, 4- Pazarlama stratefisi uzmani, 5- Uretim tel-ansxem 6- Fon yaneticisi, 7- Kurulg damsmanhgy, 8- Analist, 9- Sigortact, 10- Vergi damsmanlar, 11-
Stajver avukatlar, 12- Iktisat denetmeni, 13- Kriz damssmans, 14- Halkla fliskiler uzmars, 1 i, 16- Laboratuvar yardmcisy, 17- Biyoteknisyen, 18- Mikroteknisyen, 19- Topyekin
gazeteciler, 20- Pembe dizi koordinatérii, 21- Grafiker, 22- Medya yoneticisi, 23- Yapmdll 2 - Online edit6rleri, 26- Multimedya egitmeni, 27- Online tiiccan, 28- Ekran tasanmcisy, 29-
Sistem damsmam, 30- Bilgi islem eleman, 31- Alerji uzmam, 32- Yashlk menajeri, 33- Y a0 Q e nranraeeey astronom, 35- Pazarlamaci, 36- Ev yardmcisy, 37- Alternatif helimbile, 38- Otel yoneticisi,
39- Emlak komisyoncusu, 40- Hastane yoneticisi, 41- Hastabakici, 42- Medyator, 43 - Psikoterapist, 44- Psikiyatr, 45- Emekdilik dansmam, 46- Servis uzmamy, 47- Sistem gastronomu, 48- Yapt uzmani,
49- Turist rehberi, 50- Fitness uzman.




information consultant:

information broker:

treelance librarian:

information specialist;

information retailer:

infomediary;

independent information consultant;
cybrarian;

info-entrepreneur;

intelligence manager.

Kaynak: Wormell, Olesen ve Mikulas 2011:3
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Roller ve Modeller

Provider

Provider's Demain Model : Client’s Domain Model

Broker's Domain Medel

Broker

Kaynak: Klemke 2002:10
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Roller

Infm'matiun\' / Information \
broker Environment
» Collecting + Intemet
. Etu:ing_ SllI"f-F'F."‘_‘;r * (On-line Data Bases
Clients Presenting " Structuring Scan " Intemal data sources
= + Classifying + Libraries
+ Processing Search + Publications
» Analysing » Public Media
. Slmmmmng » Secondary information
* Visualizing {an.nl;mﬁ reparts, mdices) /
\‘- @

Kaynak: Christozov ve Toleva-Stoimenova, 2014:114
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Bilgi Danismaninda Bulunmasi

Gereken Ozellikler
o Bilgiye nasil erisilecegi konusunda

bilgl
o Kigisel iletisim
o Satis becerisi

o Teknoloji konusunda kendini
yenileyebilme

o Belli konularda uzmanlik bilgisi

d ...



Bilgi Girisimcisinin Yeteneklers
o People skills
2 Entrepreneurial skills

a Business skills
H InfOrmatiOn Sk|”S (Bates 2005:202-204)



Yetenekler Yetenekler Yetenekler!

Concentration Can you focus on a task (for example writing a
document with a great deal of complex detail)
for extended periods? If interrupted, can you
quickly pick up where you left of f?

Multi-tasking Can you keep the particulars of multiple

assignments straight? When a client calls,
can you instantly switch gears and remember
‘where you are'?

Communication Are you able to communicate your capabilities,
ideas and recommendations clearly and

compellingly? Can you respond with dignity to

Patience Can you tolerate repeated delays? How do you requests such as ‘Please provide proof your
react when asked for the same information approach will save us money’? Can you
many times over? Would you feel frustrated if smoothly convince someone that what he has
your proposal wasn't accepted as is, and asked for is not what he needs and that you
quickly? have a better idea?

Equanimity Suppose a client does the opposite of what you || Relationship Do you easily form good relationships with
recommend — or client staff strongly criticise management others? Are you good at interpersonal dynamics?

Do people tend to trust you and like you? Do you

your proposed solution — how would you feel ) _
project authority and competence? Do you have

and react? -
- - - a large personal and professional network?
Quick study Can you absorb masses of new information and —
) . . Projecting Do you come across as competent and
get the picture’ quickly? . . . .
credibility and confident? Do people usually get the immediate
gaining trust impression you know what you are doing? Do

you have the ability to gain support and
cooperation from others?

Negotiating Are you able to negotiate what you want and
leave the clients feeling they got a good deal?
Can you agree to a lower compensation without
compromising the value message?

Kaynak: Wormell, Olesen ve Mikulas 2011:28



Yeni

ONERI-YORUM

Bilgi danigmanhgi A A
Gize! Atler divan Kapadokya'ds, Urgiip'e tepeden bakan verleskede, bilgi ve
belgeyi tarbsyoruz. Nigde ve Anlara Universitesi'nin ortakdasa dizenledigi "Bilgi
Eksenli Kuram ve Uygulamalar” sempozyumunda, sorgulayic v
coziimbayici yaklzsmlar sunuluyor, Dinin kitiphaneci kavraminin bilgi ve
belge yoneticilerine déndstirildio0 ortamds, aczba bu bilgi mabetlerinin
zdindan baska deqistirilmesi gerekan bir seyler vok mu?

Bilgive erisim, teknoloji savesinde mimkin ve mosil araclarla da her birimizin
cebine girdi. Anczk hayata deger «=tacak, isimizi kolaylastiracak bilaive
ulzsmzk, dzha da derin bir sorun hzlini z2ld. Su z2na kadar 180 milyona yzkn
kitap ba=ld, 1.7 milyon raflarda, 8 milyar web s2yfzz indekslendi, kac trilyon
wieb oldugu ise kirezel =fzaneler zrzsindz. Bu ortamda bizleri "dogru zamanda,
dogru fiyatta, dogru bilgiye"” ulastraczk insanlara duyulan ihtiyac tarimlznmis
oluyor.

Isi zzten bilgivi tasnif etmek, yaymak ve katmz dedgerdi hale getirmek olan
kitliphane doedindeki enerjivi, pekilE yeniden znimlzyabilinz. Yalnizoa cxullar va
da kamu degl, azellikle is dinyasi, nit=l5xli bilgive ulastidi Slgide rekabet
avantaji yzkzlzy=tilivor.

Prof, Dr, Ova Glrdz! Tamdodzn; "dondismeliyiz” diver: "her birimiz bilgi
damismanhg vetileri kazanarak yeni bir kariver alan clugturstifiniz, Katacaqime
deder darusanlz Girlikte ihtivag duyulan bilgivi "tammlama, ¢izim gelistirme ve
buru hayata gecirme” sireciyle ilerleyeceksir,

Sirketler igin de bilgi belge yoneticileri icin de iki haberim var: Niteliki bilgi.
bedava degil, =risimi uzmanld gerektinr ve kitdphansler aruk karar shnan her
masaya tzsinmak zorumda. Bizler olszk dz almaszk da...

l |

Kariyer Alani?
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Bu hzberin === dosyas hendz
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Bilgi Danismanligini Etkileyen

Faktorler
o Bilgi miktarindaki artis

o Ucretsiz olarak ulasilabilecek bilgi miktarindaki
artis

o Cok fazla yanlis/eksik bilgi
o Bilgiyi dogrulama gereksinimi
o Bilgiye verilen deger
o Sorunlari ¢cozme araci olarak bilgi kullanimi

o Kuresellesme
o Cevrimicl ortam



Tartisma!
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